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MANAGER:   John Tysoe 
 

CONTACT NUMBERS:  Phone:   07 3200 0288  

     Fax:  07 3297 5961 

 

ADDRESS:    650 Middle Road 

     Greenbank   QLD   4124 
 

EMAIL ADDRESS:  jtysoe@tpg.com.au 

 

WEBSITE:    www.blackandwhitepestcontrol.com.au 

      

ABN:     82 174 552 542 

 

QUALIFICATION & LICENCE DETAILS: 
  

 Pest Control Licence 

 

 QBCC Licence Number – 731238 

 

 DPI Commercial Operators Licence:  G5793 

 

 Master Builders Association Member 

 

 UNI OF QLD B1022 Entomology 

 

 UNI OF QLD B1021 Urban insects & Control 

 

 Business Management  RECM001,002,003,004,005 

 

 Accreditation Termatrac Training Program 

 

 Level 4 Certificate 
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We at BLACK & WWWHHHIIITTTEEE PEST CONTROL would like to say thank you for 
giving us the opportunity to help you with your termite and pest control needs. 

 

Who we are We are the men in Black and White, which makes us easily 
recognisable for your security and ours.  We are a second-generation 
family owned business that has been involved in the pest control 
industry since 1972.   Because we are responsible for our termite 
work for 10 years we only use family members and permanent staff. 

 

Our Aim  is to provide you with top quality advice and service in the most 
friendly and professional way that we can.  We believe we can 
achieve this by using the latest in available technology along with our 
fully qualified and licensed operators. 

 

Services Offered  

 Free quotations 

 Free second opinions 

 Pre Purchase pest inspections 

 Termite eradication & maintenance treatments 

 All domestic pests  

 
Warranty (free service period) 

Our work is carried out to the highest standards and in accordance 
with the latest legislation requirements. 

   
Termite treatments carry a 12-month free service period which can 
be extended for 10 years provided the premises are on our annual 
inspection/maintenance program. 

  
Pest control carries a 12 month free service period (excluding ants) 

 

Our Fees BLACK & WWWHHHIIITTTEEE PEST CONTROL is very competitive in the Pest 
Control industry.  We will do our best to ensure that you are given 
the fairest price possible for the service provided without cutting costs 
by using cheaper materials or staffing.  Payments can be made by 
credit card, cheque, money order or cash. 
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CHEMICALS USED 

AVERT (Cockroach gel bait) For the control of cockroaches in commercial, industrial and 
residential premises by professional pest control operators only
  

Pesticide Type: Residual Insecticide (Gel Bait) 

Pesticide Group:  Avermectin 

Pests controlled: Cockroaches 

Avermectin: Avamectin is derived from a naturally occurring soil 
microorganism, which has a low toxicity in mammals and is 
effective in small doses.  It is an inhibitor that interferes with 
the insect’s nerve impulses and begins affecting cockroach 
populations within 24 hours.  This type of insecticide allows 
the cockroach time to return to the nest, where the insecticide 
can be passed to other cockroaches, which minimises 
reproduction and ultimately reduces and controls the population.   

Application: It is a crack and crevice product that should be placed in 
areas where people and animals will not come into direct 
contact.  Avert cockroach gel bait is provided with the choice 
of two delivery systems, the 30g syringe reservoir for use with 
a conventual application gun and the piston can designed for 
convenience and high usage patterns. 
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CHEMICALS USED 

BIFENTHRIN For installing chemical soil barriers for new building work in 
accord with AS 3660.1, the post construction management of 
subterranean termites in accord with AS 3660.2 and the control 
of a wide range of other urban pests externally.   

Bifenthrin is an effective and powerful treatment agent for 
household pests.  It has a quick knockdown action, kills 
insects & spiders, exhibits a long lasting residual effect and 
repels insects. 

Pesticide Type:  Residual Insecticide & Termiticide (Liquid) 

Pesticide Group:  Synthetic Pyrethroid 

Pests controlled: Subterranean Termites Pre & Post Construction, ants, 
cockroaches, fleas, flies, mosquitos, ticks and wasps externally. 

Synthetic Pyrethroids: Are a group of Insecticides based on the structure of natural 
pyrethrum/pyrethrins, are considered to be of low toxicity to 
humans and other mammals, as they are rapidly broken down 
in the body.  They decompose quickly in biotic systems and 
thus pose little risk to the environment.  Bifenthrin belongs to 
a non-cyano group; therefore Bifenthrin will not irritate exposed 
skin. 

Application: Bifenthrin is for external use only, the exception being when 
used for termite control by drilling and injection of chemical to 
the interior of termite infested structures.  Bifenthrin be used in 
pneumatic sprayers, trolley units and truck mounted power 
spray units. 
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CHEMICALS USED 

DEMAND For a low odour extremely safe micro encapsulated formulation  

Pesticide Type: Residual Insecticide for the control of household pests 

Pesticide Group:   Synthetic Pyrethroid 

Pests controlled: For the control of cockroaches, spiders, ants, fleas, flies, 
silverfish, bedbugs and mosquitos  

Synthetic Pyrethroids: Are a group of Insecticides based on the structure of natural 
pyrethrum/pyrethrins, are considered to be of low toxicity to 
humans and other mammals, as they are rapidly broken down 
in the body.  They decompose quickly in biotic systems and 
thus pose little risk to the environment.  

Application: Demand is for internal and external use.  Can be used in 
pneumatic sprayers, trolley units and truck mounted power 
spray units. 
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CHEMICALS USED 

TERMIDOR For installing internal or external chemical barrier for post construction 
buildings in accord with AS 3660.2. Termidor is an extremely effective and powerful agent 
for the safe treatment of termites.  

Pesticide Type:  Fipronil 

Pesticide Group:  Termiticide 

Pests controlled: Termites 

Application: Termidor can be used for external barrier treatments and wall 
cavity treatments.  Termidor foaming is not designed and 
should not be used as a stand-alone treatment.  Therefore a 
continuous chemical treatment applied to the soil as per 
Australian Standard 3660.2 should be applied immediately 
following successful eradication of termite activity in the 
structure.  
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TERMITE INSPECTIONS 

All operators at Black & White Pest Control use moisture metres and a termatrac as part  

of their routine termite inspection.  Once an inspection is complete you will receive a full 

written report detailing the findings.  We will then generally attach a quotation for  

preventative treatment.   
 

MOISTURE METRE – The moisture metre picks up any unusually high moisture areas  

behind the wall.  If while conducting an inspection there were any high moisture areas  

detected with the moisture metre we would then check this area using the termatrac. 

 

TERMATRAC – The termatrac uses microwaves to detect termite movement in the walls. 

 

THERMAL IMAGER – Thermal Imaging uses infrared technology which detects 

 differences in temperatures within the walls.  When the thermal imager detects termites, 

 moisture, damage or hot and cold areas the image on the screen changes due to the 

 change in temperature.  
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Concrete Slab Injection 
 

Termites will enter a building through hairline cracks 
in the concrete slab. At times it is necessary to 
drill through the concrete slab and inject a chemical 

barrier beneath the plastic membrane. 
  
     

 
 

      

 
 
 
How do termites get in? 
 
Because termites need moisture and have low 
tolerance to air and light, they live underground, 
attacking a home from below.  A loose mortar 
joint, a minute space around a drainpipe, or a 
settlement crack in the concrete slab is all they 
need to gain entry. 

 

 
 
 

Aren’t new homes and 
houses with concrete slabs 
virtually termite – proof? 
 
The experience of homewoners nationwide shows 
that no home, new or old is safe from termites.  
By building mud tubes, termites can cross 
concrete, brick, metal termite shields, pre-treated 
wood, or any barrier other than a professionally 
applied termite barrier treatment. 
 
 
 
 
 
 
 
 
 

 
Soil Injection 
 

Pressure inject the chemical into the soil resulting 
in full perimeter house protection as per 
Australian Standards AS 3660 
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If I haven’t seen swarming 
termites, or traces of 
damage, can my home still 
be in danger? 
 
 

Unfortunately, YES.  When a colony swarms, the 
winged termites may be in the air for just a few 
minutes and you may not see them.  Termites 
also eat wood from the inside out, making their 
activity detectable only by professional termite 
inspection. 
 

When is the right time to 
call in a termite 
professional? 
 
Termite treatment is a fixed cost.  But the longer 
you delay treatment, the more damage termites 
will do.  Repairs will become more extensive, 
and more expensive.  Generally speaking, the 
sooner you approve treatment, the better. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Patios 
A classic entry point for termites is in earth filled 
patios.  Drilling may be necessary as fill often 
contains rubble, rubbish and off cuts of timber. 
 

 
 
 
 
 
 
 
 
 

 
External Paths 
At times it is necessary to drill external paths in 
order to chemically treat the soil around 
foundations and support walls. 
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Timber Stumps 
Buildings on timber stumps are at risk to termite 
attack as they will travel up the hollow centre of 
the stump unseen.  Effective ant capping is a 
deterrent, but is often bridged by termites.  
Timber stumps may need to be drilled to allow 
treatment of the hollow centre. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sheds, Garages and Fences 
Sheds, garages, tank stands and fences in near 
vicinity of infested building are to be treated. 
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PROTECTING YOUR 
HOME AGAINST 

TERMITES 
 
Many people fail to realise, until it is 
too late, the extensive amounts of 
damage that termites cause to modern 
homes.  Since they remain concealed in 
the wood, and enter your home through 
underground leads, it is often not until 
the damage is extensive, and timbers 
collapse, that you realise you have a 
problem. 
 

Termites, or white ants as they are commonly 
known, cause serious structural damage to timber 
and other cellulose-based products.  The most 
common species, Coptotermes acinaciformis, is in 
fact the most destructive termite species in the 
world. 
 
Studies have revealed that as many as 1 in 
every 5 Australian homes is attacked at some 
stage during their lives by this ruinous insect.  
Clearly it is important to take every action 
possible to prevent their menace. 
 
The most commonly encountered termites are 
subterranean termites.  Living in large 
underground nests they travel through the soil 
and then build mud tunnels to gain access to 
the timber in your home.  Once inside, the 
worker termites chew up the timber to feed the 
rest of the colony.  This often leaves timbers 
hollow inside and structurally unsound. 
 
Termite Protection 
An extensive Australian Standard (AS3660 
Protection of buildings from subterranean termites) 
deals with protecting homes from termite attack.  

The Standard gives minimum guidelines for 
homeowners, builders and pest controllers on 
termite control and protection. 
 
The Building Code of Australia, which is 
administered by local government authorities, 
requires various measures be taken when your 
home is built. 
 
In the past, persistent organochlorine chemicals 
were sprayed beneath homes.  Organochlorines 
have now been withdrawn from use, due to 
community concerns, and replaced with more 
acceptable alternatives.  Applied correctly these 
alternative control agents will help protect your 
home from future attack. 
 
Termites may still gain entry though if you do 
not take basic steps to help maintain the 
defences to your home that have been put in 
place by your Termite Engineer. 
 

 
How can you help your home remain safe?  

 
1. Always follow the guidelines and 

recommendations issued by your builder 
and Termite Engineer.  They are 
designed to ensure maximum protection. 

2. A termite barrier abutting the perimeter 
walls of your home is essential to 
protecting your home.  You must avoid 
disturbing the barrier.  If it is disturbed 
then entry by subterranean termites is 
possible.  If you have not had this 
barrier applied yet then your home 
remains fully exposed to future destruction 
by termites.   

3. Any termite protection program can be 
rendered ineffective if building alterations 
of additions are made.  The construction 
of pergolas, awnings, verandahs, etc can 
provide a route of entry into the 
protected property.  
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4. With concrete slab homes it is important 
that you ensure the edge of the slab is 
left exposed and that the weep holes in 
between the bricks, found immediately 
above the slab, are also left exposed.  
By building up gardens or soil levels 
over the edge of the slab, termites can 
gain undetected entry into your home and 
breach the established barriers. 

5. With suspended floor homes any material 
that may be conductive to termite 
infestation, including any formwork, timber, 
tree stumps and similar materials must be 
kept out of the subfloor and away from 
the external walls of your home. 

6. Ensure that termite shielding (metal strips 
around the foundation) is not damaged or 
breached in any way.  Termite shields do 
not prevent termite entry.  They are 
intended to force termites out into the 
open so they can be detected by regular 
inspection. 

7. Ensure leaking taps, showers, pipes, etc 
under the home or adjacent to it are 
immediately repaired in order to reduce 
moisture levels in the sub floor. 

8. Ensure that vents to sub-floor areas are 
never blocked.  These keep the subfloor 
dry so termites are not attracted to the 
area. 

9. Do not use untreated timbers to form 
garden beds or retaining walls, as these 
will attract termites. 

 
 
If you intend to make changes that may affect 
the protection of your home, as mentioned 
above, then ensure you contact your Termite 
Engineer first. 
 

Concrete paving is a great idea! 
You can greatly enhance the security of your 
home by constructing a one metre wide concrete 
path on a treated sand bed, around the entire 
perimeter of your home.  If installed correctly, 

termites will have to build a mud tube across the 
pathway to gain entry and can then be more 
easily dealt with.  The path, however, must be 
protected first.  Your Termite Engineer does this 
through the installation of a soil barrier. 
 

Regular Inspections 
 
The Australian Standard provides details for 
minimising the risks to buildings from termite 
attack, and methods for treatment to control 
termite infestations.  The provision of a complete 
termite barrier will impede and discourage termite 
entry into buildings.  It cannot prevent termite 
attack.  Termites can still bridge or breach 
barriers but they can be detected more readily 
during routine inspections. 
 
Consequently, the Australian Standard and the 
Australian Building Standards Advisory Council 
recommend inspections at least every 12 months.  
Your termite Engineer can perform this inspection 
for you. 
 
He will perform a thorough survey of your 
property, including the garden area and trees  
where termite nests may be found, and provide 
you with a full written report detailing the results 
of his inspection.  Appropriate recommendations 
on treatment and measures you should take to 
help ensure the security of your home will be 
outlined. 
 
If you find any evidence of termites, damaged 
timbers, mud workings, etc, then immediately 
contact your licensed Termite Engineer. 
 
Do not disturb the workings in any way.  Left 
undisturbed your Termite Engineer will be better 
able to tailer an erradication program to suit 
your home. 
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