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As the Premier of NSW stated at the 2017 Clubs NSW conference,  “strong Clubs equate to 
strong communities”. This can certainly be said about your Club. In the last financial year 
your Club has assisted nearly 80 community groups who are listed on the last page of the 
Annual Report.  

Under the guidance of our great Board, the Management team have stayed true to the 
policies and procedures they have set in delivering the Club’s vision to develop the optimum 
Club for the future, whilst creating sustainable financial viability, and maintaining our 
position as the focus of social, sporting, entertainment and community activities. 
Throughout 2016/2017 the Club has achieved its vision in the following ways: 

Developing an Optimal Club for the Future 

At the Kew Country Club (KCC) site we have put a great deal of time and effort into the Golf 
Course and the results speak for themselves, with overwhelming positive feedback from our 
Patrons. A temporary Green was constructed in preparedness for the new 8th Green, a 
number of cart path extensions, reconstruction of bridges and a number of reconstructed 
tees highlight the commitment of the Governing Body.  

The Club has taken control of catering at the KCC and the feedback is equally strong.  

At the Laurieton United Services Club (LUSC) this financial year has seen the construction of 
The Deck Café which has been very well received by you, our Members. Following this, we 
renovated the Club’s main bar and TAB area.  

During the year the Club has engaged industry experts to assist with identifying 
opportunities for development at both venues. Following the studies it is planned to focus 
Club resources on Independent Living Units adjacent to the LUSC, further developments in 
trading areas in the LUSC, and for works to commence on the upgrade of synthetic  Bowling 
Greens at the KCC. 

Developing an optimal Club for the future cannot be achieved without continued 
investment into our people and the Governing Body is committed to the ongoing education 
of the Board and Staff. 

Creating Sustainable Financial Viability 

As detailed in the Statement of Comprehensive Income, it is pleasing to see the Club’s profit 
for the year increase from $74,734 to $137,950. It is also pleasing to know that the net cash 
provided by operating activities increased by $208,000 to $1,161,905.   



In light of this business activity your Club has not lost sight of its purpose to be here for its 
Members and has provided $1.3 million in Members' benefits including prizes, 
entertainment, bar, and catering subsidies. 

Details of the Club’s trading are included in the Treasurer’s report. 

Further to last year’s AGM, the Club has continued to work on the development of adjoining 
land to obtain a strong surplus from the construction and sale of the Independent Living 
Units and the diversification of its income through the creation of a long term income 
stream through deferred management fees and possible capital gains. 

 

 

The Focus of Social, Sporting and Community Activity 

As noted earlier, Clubs are often considered the heart of their communities and as noted we 
contributed to over 80 community groups, including 22 of our own Sub-Clubs. Throughout 
the year we hosted in excess of 2,000 functions and are often commended for the high 
quality and range of entertainment we proudly host. For this, my hat goes off to the team of 
Volunteers and Staff that ensure the events are a success for all participants at both venues. 

The Team 

The Club could not perform its work for our members without a great team. The Board has 
undergone some changes this year and, after 17 years as President, Wayne Poll handed over 
the reins to Greg Armstrong. In those 17 years Wayne led the team to a strong financial 
position, taking us from having a retained surplus of nearly $3 million to $10 million. It is for 
his many years of thankless service to your Club that he has been nominated to become a 
Life Member. Former Club Director Jim Smith has also been nominated to receive the award 
of Life Membership after 15 years of dedicated service to your Club. It is this dedicated 
passion that drives the Club’s Board to deliver the optimum Club for your benefit.  

The Management team and Staff have performed tirelessly in delivering the policies that the 
Club’s Board determines. A great deal of thanks in bringing this to fruition goes to the 
Administration team led by Teresa Carney, the Operations team led by Jude Bird at the LUSC 
and Deniece Merryfull at KCC.  

Jason Bird is doing an amazing job coordinating the Catering team at both venues with the 
assistance of Kylie Wright and all of our Staff.  At LUSC Jude is assisted by a strong team in 
Rachel Mersey, Katrina Scott, Emma Ellul, Dean Myers, Leesa Snow, Kristie Neilson, Kelly 
Henderson and Neil McIntosh, who have all delivered a great experience for you, our 
Members.   

As noted earlier, the Golf Course goes from strength to strength under the direction of the 
Course Superintendent Brendan Hansard guiding his team of Staff and Volunteers. Whilst it 
is difficult to single out Volunteers, the behind the scenes work from Ingo Model on our 
machinery and the Course works driven by Life Member, Geoff Mascord, are more than 
worthy of a special mention. The Club’s Golf Professional Luke Garel does a great job in 
coordinating his team to make the Golfers’ experience at the KCC a memorable one and in 
particular I thank him for all of the extra effort that goes into our major events.  



As noted earlier, the Club has the fortune to host 22 Sub-Clubs who deliver a great deal of 
activities for you, our Members. This couldn’t have been done without the enormous 
support of the Volunteer Committees who put their hands up every year. Please ensure you 
thank them every time you cross their path for giving up their time and energy in delivering 
great activities and competitions for so many in our community.  

It is great to see the Laurieton RSL Sub Branch numbers strong and on behalf of the 
Governing Body we are grateful for the effort the team puts into delivering commemorative 
events including Anzac Day, Remembrance Day and Vietnam Veterans Day. President Mike 
McClelland and his team do a wonderful job and we look forward to assisting them when 
required. 

On behalf of our Members, the Club passes on the gratitude for the sensitive work 
conducted by our Welfare team who provide a great deal of support to our Members. The 
team is co-ordinated by Anne Burton and the effort of Margaret Henry, Edna Lamb, Zenda 
McDonald and Ellie Spiteri. 

On behalf of the Governing Body, Management and Staff, thank you for your support and 
patronage this year. We look forward to welcoming you to your Club for many years to 
come. 

 
Yours sincerely, 

Robert Dwyer 

Secretary Manager 

 


