
 
 

Job Description- Communications Officer- Social Media Coordinator and analyser 

Reference: NMT/132 

Job Purpose: Job Purpose: No More Taboo is a not-for-profit social enterprise, advocating for a period-friendly 

world for all. Period poverty is affecting millions of women and girls worldwide. Many do not have sufficient 

access to the knowledge or resources to have a safe, dignified and clean period due to lack of education, 

sanitation and social stigma. We are changing this through innovative, long-lasting solutions. We sell 

sustainable sanitary products, subscription boxes, workshops and training to support organisations and other 

businesses to ensure their service users, employees and students have healthier, happier and more affordable 

periods. 100% of our profits go to our charity work, reducing the impact of disposable products and breaking 

the silence around menstruation. 

We are at a pivotal stage of our development, starting to gain more traction and really grow as an 

organisation. We have a good following on social media and are really keen to build this into an even stronger 

community. We know that part of this is regular posts, creative content and actively pursuing growing our 

networks. We currently use Facebook, Twitter and most recently Instagram. We are looking for someone who 

can support us in scheduling our minimum number of posts which is one facebook post per day, two tweets 

per day and one Instagram post/interaction per day. We want this content to be varied and planned out, we 

have developed a basic strategy but welcome experience and creativity on this. 

Key Tasks and Responsibilities: 

-Ensuring all social media is up to date and has original content on it. 

-Maintaining the baseline number of posts through scheduling. 

-Supporting the team to be interactive to what is going on in social media and responding in real time when 

possible 

-Keeping up-to-date with the team, for ideas which may include attending the weekly skype meeting at 

5.30pm on a Wednesday, to develop content for social media. 

-Working closely with the rest of the communications team including the newsletter curator and blog officer to 

ensure all communications are in the same voice 

-Developing the strategy for social media impact with support from Directors to ensue varied and original 

content 

-Responsibility for coordinating the social media plan and ensuring others know how and when they can get 

involved, including asking for support for ideas 

-Working with others in communication team to grow our networks. 

-Working with the marketing and sales team to try to increase sales through social media. 

-Analysing the effects of social media and creating a monthly report on what has worked well and what has 

not. 

-Experimenting with paid for advertising in agreement with Director. 

-Researching and/or attending training to improve the quality of our social media. 

-Being creative and developing new ways of communicating with customers/supporters. 



 
 

-General promotion of the no more taboo ethos and advocacy of the issues throughout the duration of the 

role.  

-Assisting with general administration including answering emails and calls, preparing resources, keeping clear 

records of spending and reporting back to manager. 

Salary: Voluntary position. 

Location: Working from home with occasional face-to-face meetings in either Bristol or Devon. 

Hours: Minimum 6 hours per week fully flexible, however a baseline of posts must be delivered each week. 

Full training and induction shall be provided. 

Skills/attributes/knowledge/experience 

Essential: 

Confident self-starter. 

Proven successful use of social media around cause/society/event. 

Committed to providing the minimum output of posts as agreed with director. 

Committed and able to dedicate the equivalent of six hours each week to the role. 

Interested in our causes and ethos around menstruation, sanitation and the environment. 

Proven written communication skills. 

Proven IT skills. 

Team working experience. 

Confidence to work on own initiative with minimum supervision but knowing when to consult 
with and inform others.  

Organised, able to set and meet own targets and goals. 

Happy to work from home. 

Desirable: 

Creative and imaginative thinking. 

Confidence to experiment. 

Experience of writing from a ‘brand’. 

Experience of running a ‘brand’s social media. 

Committed to attending weekly team skype meetings to develop content. 

Experience of coordinating others to contribute to projects. 

Experience of working in the third sector. 

Ability to work to fixed timelines and be responsible for meeting output targets. 

Oral communication skills. 

Competent with social media and communication tools. 

 

How to Apply: 

To have an informal chat about the role call Chloe on 07934739098. 

Please send a covering letter (no more than 2 A4 pages) specifying how you meet the essential and if 

applicable desirable criteria specified above and a copy of your C.V. to chloe@nomoretaboo.org. 

 


