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Having an au pair for the first time 
Introduction for families 

 
Having an au pair in your family can prove to be a great and rewarding experience for 
parents, as well as for children. You will soon find that having an extra pair of hands is really 
useful.  

 

As a host family, there are some things you have to know when having an au pair for the 
first time: 

 
 Au pairs are not hired help. They are not employees. They are youngsters coming 

from abroad to live in UK with an English speaking family, to practice their English 
and to learn British culture etc.  
 

 The host family is responsible to provide accommodation (bills included) and full 
board for the au pair. Also, they have to provide the weekly pocket money, according 
to the minimums stated for each au pair type, as follows:  

 
 Minimum £85 per week for an au pair working 25 hours per week or minimum 

£100 per week for an au pair working 30 hours per week 
 Minimum £180 net per week for mother’s help (for 40 hours worked per week) 

for families with children aged above 2 years old OR minimum £200 net per 
week for families with children aged under 2 years old 

 Minimum £240 net per week for mother’s help housekeepers (for 40 hours per 
week) 

 
 When your au pair arrives, please make sure that you will be able to collect him/her 

from the airport. If this is not possible, as it is too far from your location, you will 
have to pay for the onward journey from the airport to your home town. Make sure 
you can collect him/her from the bus/train station.  
 

 After your au pair arrives, make sure you provide him/her with a timetable, with 
working yours and duties for each day. A set of written house rules will also be 
greatly appreciated, as this will exclude any misunderstandings.  
 

 
 We recommend that you use the first 2-4 weeks to provide the au pair training and 

make them feel welcomed. Don’t expect them to discover how you like things to be 
done, as it will take longer for them to settle in.  
 

 Respect the weekly working hours for your au pair. If there are any changes in the 
timetable, please make sure that you discuss this in advance with your au pair. Also, 
extra hours must be paid extra.  
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 The au pairs must have two days off per week, usually in weekend. If you need your 

au pair to work weekends as well, please let us know in advance. Also, the au pair 
will have the two days off during the week and at least one full weekend per month.   
 

 The au pairs are entitled to 4 weeks of paid holiday for 12 months worked.  

 

 If your au pair wants to attend English classes at a local college, they must be 
allowed to do so. You will not be responsible for the costs of the courses, the au pair 
is, but we recommend that the family contributes with £20 per month towards the 
cost of the course. Also, as a host family if you can help the au pair with information 
about nearby colleges, this would be greatly appreciated.  
 

 
 Phoenix Au Pairs recommends that the au pair is given the equivalent of a week’s 

pay as reward for completing the agreed term, at the end of the placement. This 
should be included in the letter of invitation, if offered. 
 

 Communication with your au pair will help you avoid a lot of misunderstandings and 
inconveniences. You can always contact us for information/advice by phone or e-
mail!  
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