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If you think compliance 
is expensive, try 
non-compliance
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Delivering results, the bottom line and 
customer satisfaction are at the core of your 
business, and so we, at ‘Compliance Experts’ 
make them the focus of ours.  We provide you 
with a structured methodology for thinking 
about compliance and risk; building customer 
satisfaction and improved performance into the 
compliance process.   

We work with you to 

Develop and implement a compliance strategy 
tailored to your specifi c business models and 
needs.

Provide the necessary tools and legal 
competence to assess and monitor compliance 
and manage risk, including training and 
supervision.

mystery shoppers, spot checkers, and due 
diligence experts) they are professionals of 
integrity. They do not assume they know your 
business better than you do.  We work with you 
to develop compliance as a core competence 
that helps you deliver better results.

We pride ourselves on being able to offer you a 
bespoke service: 

For every project we bring together the best 
people to meet your needs, whether that’s a 
single specialist to advise on a specifi c question 
or a multi-disciplinary task force to overhaul 
your compliance management. 

We are independent with no vested interest in 
persuading you to buy any particular QMS or 
compliance software, so you know we give you 
objective advice.

We develop bespoke tools to suit the unique 
needs of your business. 

Your Business: How are we able to do this for 
your business, which is unique and complicated 
and has very specifi c compliance needs?  

1. A unique perspective: All businesses and 
organisations want their goods and services 
to be prized and recommended.  We approach 
compliance from a unique perspective; as a tool 
that will enhance your customers’ satisfaction.

2.  Integrity: The members of our team have 
been chosen because (besides having expertise 
in a range of sectors, being highly qualifi ed risk 
managers, experienced compliance auditors, 
consumer protection and research experts, 

Confi dence 

Your dedicated Service Delivery Director will 
work with you from day one to ensure you get 
exactly what you need for your business to 
achieve and maintain compliance.  In addition, 
CRC has a pool of expert associates on hand, to 
help with specialist advice when required.

By working with Compliance Experts you will 

ensure that your business complies with all the 
relevant regulatory and contractual obligations;  

minimise the risks to your businesses;

improve performance and customer satisfaction;

boost productivity and profi tability. 

We have worked successfully across a range of sectors from the sur-
veillance of codes of practice in energy effi ciency, health care services, 
the monitoring of marketing and advertising codes, internal and external 
compliance verifi cations, to the management of complex rail franchise 
agreements and auditing of companies from various industries. Our experts 
have worked in businesses across the public and private sector including 
government, environmental consultancies, transport companies, Which? 
major charities, UNICEF, the NHS and utilities.  Our team is spread geo-
graphically across the UK from the north of Scotland to the South West of 
England, with a Head Offi ce in London.

Our Experience

Compliance: hoops to be jumped through, legal hurdles to swerve, boxes 
to be ticked….. Let’s face it, you don’t feel like compliance is your best 
friend.  For most of us it is something that has to be endured, a bit like the 
commute into the offi ce, in order to get on with the real work.


