
 
CONNUCT CARE TERMS AND CONDITIONS (HEALTHCARE PROFESSIONALS) 

 

Please read this agreement carefully before using the services provided by Connuct Limited trading as 

Connuct Care (“Company” or “Connuct Care”).  

 

These terms and conditions (“Terms and Conditions”) set out the basis upon which you may use the 

website www.connuct.co.uk, or the Mobile App (“Link 1 to Play store” or “Link 2 to Apple App store”) 

for the services provided therein.  

 

By accessing or using this service, you agree to be bound by these Terms and Conditions.  

 

The Company may revise the Terms and Conditions at any time by updating the same on its web site 

or respective mobile apps. We will notify you immediately of such changes and your continued use of 

this Website or Mobile Apps following the notification that any changes to the Terms of Use have been 

made, constitutes acceptance of the changes and will be binding on you. 

 

1. DEFINITIONS AND INTERPRETATION  

 

“CANCELLATION FEE” means a fee equal to the full value of the shift which will be paid to the 

Healthcare professional. 

“HEALTHCARE PROFESSIONALS” means individuals holding themselves out as willing to deliver 

Healthcare professional Services to Partners on a self-employed and PAYE basis.  

“PARTNER” means organisations providing healthcare services, such as but not limited to nursing 

homes that use the platform for seeking Healthcare professionals. 

“HEALTHCARE PROFESSIONALS PAYMENT RATE” means the amount recommended by Connuct Care as 

the amount payable per hour by the Partner for the Healthcare professionals’ services. 

“HEALTHCARE PROFESSIONALS’ SERVICES” means the care service provided by the Healthcare 

professionals on the terms agreed between the Healthcare professionals’ and the Partner. 

“CQC REGULATIONS” means guidance issued by the Care Quality Commission (“CQC”) dated March 

2015 on The Scope of Registration under the Health and Social Care Act 2008 or any other guidance 

subsequently published at a later date by the CQC as substituting the Scope of Registration dated March 

2015. 

“ENHANCED DBS CHECK” means the enhanced checks carried out by the Disclosure and Barring Service, 

previously known as the Criminal Records Bureau (CRB). 

“ENGAGEMENT” means the engagement, employment or use of the Temporary Worker directly by the 

Partner on a temporary basis through the Company following an introduction. 

“HOURLY HEALTHCARE PROFESSIONAL RATE” means an amount equal to the Healthcare professional 

Payment Rate less the manual hourly fee payable by the Company to the Healthcare professional for 

the delivery of the Care Services. 

“INTRODUCTION” means the introduction of the Healthcare professional to the Partner by the 

Company. 



 
“INTRODUCTORY COMMISSION FEE” means the £500 + VAT commission charged by the Company on 

an Introduction for a permanent role or any other percentage and its VAT equivalent substituted 

therefore and published as the Introductory Commission Fee on the Platform from time to time.  

“MOBILE APP” means the Company’s mobile phone application for the Services in the Google Play Store 

or Apple iTunes store. 

“PLATFORM” means the structure described in Clause 2.1 together with the Website and the Mobile 

App through which the Company provides the Services. 

“RELEVANT PERIOD” means 12 weeks of continuous employment to be agreed before commencement 

and in writing by all parties, the Partner, Healthcare professional and a representative of the Company. 

“SERVICES” means the service of introducing Healthcare professionals to Partners, provided by the 

Company. 

“TRANSFER FEE” means the fee payable in accordance with clause 17 below and Regulation 10 of the 

Conduct of Employment Agencies and Employment Businesses Regulations 2003. 

“YOU” means the Healthcare professional. 

“VAT” means Value Added Tax charged at the current UK standard rate  

“WEBSITE” means www.connuct.co.uk. 

“UK” means the United Kingdom. 

 

In the Terms and Conditions, unless the context otherwise requires: 

i. headings are for convenience only and do not affect interpretation  

ii. words importing one gender include every gender; 

iii. words importing the singular number include the plural number and vice versa; 

iv. reference to a person includes any entity recognised by law and vice versa; 

v. references to currency are in British Sterling (GBP). 

 

2. GENERAL TERMS 

2.1. THE PLATFORM 

The Company provides the Services though the Platform as a means for Healthcare 

professionals and Partners to connect, interact and arrange care contracts between one 

another. This is facilitated through providing services which include but are not limited to: 

i. An online database of Healthcare professionals; 

ii. An intelligent system to match Healthcare professionals with Partners based on Partner 

requirements for temporary assignments. 

iii. Payment system to facilitate the payment of fees by Partners to Healthcare professionals; 

and 

iv. Feedback tools on care provided.  

 

 

 

 

 

http://www.connuct.co.uk/


 
2.2. THE COMPANY  

2.2.1. The Company is established to operate as an ‘introductory agency’ in line with the CQC 

Regulations.  

2.2.2. The Company is an introductory agency only and does not employ Healthcare 

professionals, nor does the Company act as an employment agency or care agency. In 

line with the CQC Regulations, the Company is not permitted to make changes to the 

care plan, provide rotas or effect control over the delivery of care. The terms of the 

care plan, rotas or the delivery of care are to be agreed between the Healthcare 

professional and the Partner. 

 

2.3. LIMITATIONS OF THE SERVICE 

2.3.1. The Company is not involved in the delivery of the Healthcare professional Services.  

2.3.2. The Company does not have control over the quality, timing, safety, legality or any 

other aspect whatsoever of the truth or accuracy of the information posted, the 

Healthcare professional Services, nor the integrity, or responsibility for any of the 

actions whatsoever of the Partners. 

2.3.3. The tools provided by the Company are used by Partners and Healthcare professionals 

at their own risk and there is no guarantee that these tools will work optimally, nor be 

subject to downtime, or removed from service at any point in time. The Company does 

not accept any liability for losses or damages caused by the temporary unavailability of 

the service or technical errors. 

 

3. RULES FOR USE OF THE SERVICE 

3.1. ELIGIBILITY FOR USE OF THE SERVICES 

3.1.1. By registering and using, from time to time, the tools provided by the Company you 

confirm on each occasion that 

i. you are 18 years old or over; 

ii. you have the right to form legally binding contracts under English law;  

iii. you have the right to work in the UK; 

iv. all the information provided by you is correct and accurate, including any stated care 

qualifications, experience or specific needs; and 

v. you accept and will abide by our terms and conditions. 

3.2. LOGIN AND PASSWORD  

3.2.1. When you become a registered user, you create a password and login name (email 

address). You agree to be entirely responsible for any and all activities that occur under 

your login name. 

3.2.2. You are entirely responsible for maintaining the confidentiality of your password and 

login details. You may change your password at any time by following instructions 

published on the Platform. 



 
3.2.3. You agree to immediately notify the Company of any unauthorised use of your login 

name or any other breach of security known to you. 

3.2.4. You agree to update your password every 30 days when prompted as per the password 

policy.  

 

3.3. INFORMATION REQUIRED 

3.3.1.  The Company will make reasonable efforts to check the identity and information 

provided by Healthcare professionals. This includes visual examination of: 

i. identification documents to confirm identity; 

ii. stated qualifications and training certificates, where available; and 

iii. documentary evidence of DBS Check submitted to the Company. 

3.3.2. The Company has no obligation to perform any of the checks mentioned in these Terms 

and Conditions and the Healthcare professional and Partner each releases the 

Company from all liability associated with the result of such checks or the failure to 

conduct such checks. 

 

3.4. PARTNER’S ASSESSMENT OF HEALTHCARE PROFESSIONALS 

3.4.1.  The Company strongly recommends that Partners carry out their own assessment of a 

Healthcare professional’s suitability before engaging their services, including but not 

limited to: 

i. verifying the Healthcare professional’s identification documents;  

ii. verifying the Healthcare professional’s training, qualifications, authorisations and 

suitability;  

iii. verifying the Healthcare professional’s DBS Check results; and 

iv. verifying the Healthcare professional’s references and employment history. 

 

3.5. ALLOWED USE 

3.5.1. Healthcare professionals and Partners are not permitted to use the Platform for 

anything other than:  

i. sending genuine responses regarding the Healthcare professional Services; 

ii. making / reviewing / changing bookings; 

iii. checking / providing feedback; 

iv. changing billing information and reviewing invoices where relevant and 

v. communicating with representatives of the Company by phone, email or live chat 

to arrange bookings, seek advice or activate the dispute resolution process.  

3.5.2. The use of automated systems, manual copying or software to extract data from the 

Platform for commercial purposes, is prohibited unless with a written licence 

agreement with the Company.  

3.5.3. Any breach of these terms renders the Healthcare professional and/or Partner liable 

for damages for any resulting loss. 

 



 
4. HEALTHCARE PROFESSIONAL REPRESENTATIONS, WARRANTIES AND OBLIGATIONS 

4.1. REPRESENTATIONS AND WARRANTIES 

4.1.1. The Healthcare professional represents and warrants that he or she has adequate 

public liability insurance cover for the delivery of Care Services. 

4.1.2. The Healthcare professional represents and warrants that he or she is self-employed 

and is responsible for his or her tax liabilities. 

4.1.3. The Healthcare professional represents and warrants that it has never been the subject 

of a complaint, restraining order or any other legal action for which he or she was 

arrested for, charged with, or convicted of any criminal offence involving violence, 

abuse, neglect, theft or fraud, or any offence that involves endangering the safety of 

others, dishonesty, negligence or drugs, and are not nor have ever been on the sex 

offenders register or other similar list. 

4.1.4. The Healthcare professional represents and warrants that all the information he or she 

has provided the Company for the purpose of the Introduction is true, accurate and 

complete in every respect. 

4.1.5. These representations and warranted will be deemed repeated each time a Healthcare 

professional uses the Platform to connect with a Partner or the Company, as the case 

may be. 

 

4.2. OBLIGATIONS 

4.2.1. The Healthcare professional shall not engage in any conduct which is detrimental to 

the interests of the Company, which would negatively affect the Company’s 

relationship with the Partner or is likely to bring the Company into disrepute. 

4.2.2. The Healthcare professional shall provide the information required by the Company in 

clause 3.1.1 and 3.2.1 of these Terms and Conditions.  

4.2.3. The Healthcare professional consents to the disclosure by the Company to the Partner 

of all relevant information delivered by the Healthcare professional to the Company 

(which is required to facilitate an Introduction or which is requested by the Partner) 

including but not limited to copies of qualifications, authorisations, DBS Check results 

and/or references. 

4.2.4. The Healthcare professional shall immediately inform the Company should there be 

any reason or circumstance under which it would be detrimental to the interests of the 

Company, or the Partner, for the Healthcare professional to take up an Engagement 

with a Partner or to continue its registration with the Company. 

4.2.5. The Healthcare professional agrees that the amount published by the Company as the 

Hourly Healthcare professional Rate is a fair and reasonable amount for the Care 

Services and agrees to accept this amount from the Company as payment for the Care 

Services. 

4.2.6. The Healthcare professional shall agree an Engagement with the Partner on such terms 

as are acceptable to the Healthcare professional based on the introduction from the 

Company via the smart app. 



 
4.2.7. In the event that the Healthcare professional is unable to honour an Engagement that 

has been agreed with a Partner the Healthcare professional shall notify the Partner as 

soon as practicable. 

4.2.8. The Healthcare professional is not obligated to accept any Introduction offered to 

him/her through the Company. 

 

5. THE COMPANY’S OBLIGATIONS 

5.1. The Company shall endeavour to secure suitable introductions for the Healthcare professional 

but shall be under no obligation to find an introduction for the Healthcare professional at any 

time. 

5.2. The Company does not accept any responsibility and shall not be liable for any loss suffered 

by the Healthcare professional by reason of the Healthcare professional’s decision to resign 

from his/her current employment or any existing engagement before or after receipt of a 

Partner’s offer on the Platform. 

 

6. PAYMENTS 

6.1. PAYMENTS 

6.1.1. As a separate service from the Introduction and without any relation to the Care 

Service agreed solely between the Partner and the Healthcare professional, the 

Company shall provide to the Partner and the Healthcare professional a facility for 

making payments for the Engagement.  

6.1.2. The Partner and Healthcare professional agree that all payments for the Healthcare 

professional Services delivered pursuant to an Engagement shall be made through the 

Platform. Any attempts to pay outside the Platform must be reported to the Company 

immediately and such attempts will lead to sanctions including with limitation 

immediate account suspension. 

6.1.3. The Company’s current payment provider is NatWest and all credit and debit card 

information are held securely and is PCI compliant. For customers wishing to pay by 

BACS, this will be determined on a case by case basis. Wage payments are made by our 

payroll company Minden Payroll on behalf of the Connuct Care. 

 

6.2. PAYMENT AMOUNTS 

6.2.1.  The Company shall pay to the Healthcare professional, in return for the delivery of the 

Care Services, an Hourly Healthcare professional rate equal to the Partner Payment Rate. 

 

6.3. REFUNDS 

6.3.1. The Company as a general rule does not provide refunds or credits for an Introduction.  

 

 

 

 



 
6.4. CANCELLATIONS 

6.4.1.  You or the Partner can cancel an Assignment or Shift up to 24 hours prior to the Shift 

starting with no fees charged. However, if a partner cancels an assignment or shift within 

24 hours of the shift starting you will receive the full value of the assignment or shift, as 

you have accepted the assignment and would therefore be out of pocket. 

6.4.2. If, acting in an non-discriminatory fashion, the Partner reasonably believes the Healthcare 

professional is unsuitable to perform the assignment or shift once they have arrived at 

the site and/or the Healthcare professional has commenced their assignment or shift, the 

Partner can terminate the assignment or shift and notify Connuct Care Team immediately 

in writing with the grounds for their dissatisfaction. If the shift has started, you will be 

paid only for the hours worked. 

6.4.3. In exceptional circumstances and where both parties agree, the Company will exercise its 

discretion to void the payment of the Cancellation Fee in cases where the cancellation 

has taken place within a 24-hour period prior to the commencement of the Engagement  

 

7. DISPUTE RESOLUTION 

7.1. Where there is a disagreement between Partner and Healthcare professional, either the 

Partner or Healthcare professional can make a complaint by contacting the Company by email 

at enquiries@connuct.co.uk  

7.2. The Company will examine the service arrangement, compliance with terms, user analytics 

data, including (but not limited to) system visit logs, messaging and other communication, 

verification, feedback, previous history and any submissions by either party.  

7.3. In resolving the dispute, the Company reserves the right at its sole discretion, where it has 

received payment from the Partner for an Engagement, to defer payment, reimburse or cease 

contractual payments at any time during the process.  

 

8. LIMITATION OF LIABILITY 

8.1. Nothing in these Terms and Conditions shall exclude or limit the liability of the Healthcare 

professional or Partner for death or personal injury. 

8.2. The Healthcare professional and the Partner agree that the Company shall not be liable to the 

either the Healthcare professional or the Partner, or to any other third party, including, but 

not limited to the Healthcare professional or Partner’s family or their successors, heirs and 

assigns, or any other person, for incidental or consequential losses, damages or expenses, 

directly or indirectly arising from any action or failure to act. It is agreed that there is no 

representation, warranty, collateral agreement or condition affecting these Terms and 

Conditions except as expressed in them. 

8.3. The Healthcare professional acknowledges that the decision to accept an Engagement is the 

sole responsibility of the Healthcare professional and the Partner acknowledges that the 

decision to employ a Healthcare professional is the sole responsibility of the Partner. The 

Company gives no warranty, representation or undertaking as to the history, character, 

suitability, honesty of any Healthcare professional or Partner nor as to the completeness, 
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truthfulness or accuracy of any information provided by the Healthcare professional or 

Partner. 

8.4. The Healthcare professional and the Partner acknowledge the risks inherent in participating in 

an Introduction, an Engagement and on the Platform, and hereby waive all rights to any claim 

for damages from, and relieve, release, and forever discharge from any claim for damages, the 

Company and any and all of the Company’s directors, officers and affiliates arising from an 

Introduction, Engagement or use of the Platform. 

8.5. The Company does not accept any liability whatsoever for the misrepresentation, loss, 

damage, injury, delay, claims or expense of any description arising out of an Introduction or 

an Engagement. 

8.6. The Company does not accept any liability for claims, demands or direct or indirect damages 

arising from disputes between Partners and Healthcare professionals. 

8.7. To the extent permitted by law, the Company will not be liable for any indirect or 

consequential loss or damage whatsoever (including without limitation loss of business, 

opportunity, data, profits) arising out of or in connection with the use of the Platform provided 

by the Company. 

 

9. INDEMNITY 

9.1. Partners and Healthcare professionals undertake to indemnify the Company and keep the 

Company fully indemnified at all times from and against any actions, proceedings, claims, 

demands, costs (to include without prejudicing the generality of this clause, the legal costs of 

the Company), awards or damages howsoever arising directly or indirectly as a result of any 

breach or non-performance by the Healthcare professional and/or Partner of any of the 

Healthcare professional and/or Partner’s obligations, undertakings or warranties as set out 

within these Terms and Conditions. 

 

10. FEEDBACK AND CUSTOMER REVIEWS 

10.1. Partners and Healthcare professionals will be asked to leave qualitative and/or quantitative 

feedback of their experience. The feedback will affect the party’s ranking on platform. 

Feedback should be provided honestly, and you must not attempt to falsify, manipulate or 

coerce the other party by threatening negative feedback.  

10.2. Any attempt by a Healthcare professional and/or Partner to influence feedback on his or her 

performance or to try to change a Healthcare professional and/or Partners opinion unduly 

will be penalised by the Company.  

10.3. The Company reserves the right to remove any defamatory, abusive or offensive feedback at 

our discretion but are not obliged to do so.  

10.4. Partners and Healthcare professionals agree to provide an exclusive and perpetual right for 

the Company to publish reviews related to them. 

 

 

 



 
11. SAFEGUARDING POLICY 

11.1. The Company takes the safety of all parties using the platform extremely seriously and 

complies with all relevant legislation including the Care Act 2010, the Mental Capacity Act 

2005 and the Safeguarding of Vulnerable Adults Act. In instances where we deem a 

"vulnerable" adult is at risk of exploitation or any type of harm and we have received evidence 

to indicate that this is the case, we will comply with the applicable legislation and refer the 

relevant parties to the nearest Local Authority's Adult Safeguarding Team. Although the 

Company does not directly provide care, we take our duties as a responsible organisation 

seriously and will endeavour to ensure a duty of care to all participants on the platform.  

11.2. In instances where there is evidence to suggest that a Healthcare professional and/or Partner 

may not be able to safely and competently use the Services, the Company reserves the right 

at its absolute discretion to limit access to the Platform on a temporary or permanent basis. 

 

12. COMPLAINTS POLICY 

12.1. The Company takes all customer complaints seriously and is committed to learning from 

mistakes and improving our Service for both current and prospective Partners and Healthcare 

professionals.  

12.2. If the Healthcare professional and/or Partner has a complaint, please send this by email to 

complaints@connuct.co.uk. The Company will normally respond within 24 hours (i.e. one 

business day). The Company will investigate any matter referred and take appropriate action 

where necessary.  

12.3. The Company will investigate every complaint received and will take proportionate action 

ranging from verbal and written feedback to suspension of Platform accounts.  

 

13. HEALTHCARE PROFESSIONAL TRANSITION OF EMPLOYMENT  

13.1  The Partner will give in writing to a representative of Connuct Care a minimum of 14 days’      

notice of their intention to employ a Healthcare professional permanently, they will engage 

the care worker for a minimum of 12 twelve weeks continuous employment at the end of 

which as agreed the Healthcare professional will transfer to the Partner permanently, there 

will be an administration charge of £500.00 for all relevant documents to be transferred this 

fee is payable within 14 days of date of issue and is non-refundable, all outstanding invoices 

must be paid in full for this to apply if not 10% of the agreed annual salary fee will be charged.  

13.2  If a Partner employs a Healthcare professional introduced by Connuct Care and does not enter 

in to a 12-week temporary to permanent agreement then a fee of 12% of the annual basic 

salary will be charged, where the annual salary cannot be determined there will be a charge 

of 250 times the hourly charge rate. All invoices are too be paid within 14 days and are non-

refundable. 

 

 

 

 



 
 

14. GOVERNING LAW 

14.1  The terms and conditions and any dispute arising out of the Platform and/or the Services shall 

be governed by and construed in accordance with the law of England and Wales. The courts 

of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises 

out of or in connection with these Terms of Use or in connection with the Platform and/ or the 

Service. 

 

If you have any questions about the Terms of Use or the Services provided by the Company please 

contact us at: enquiries@connuct.co.uk 
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