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To whom it may concern,

The Town of Lexington has been in partnership with Bay State Textiles since 
2014.   At first there was some skepticism regarding how much of an impact this 
would have on our custodial staff.  I am happy to report that this has not been an 
issue whatsoever as the program actually runs itself.   The only issue we have had 
to deal with is when the boxes have become full.  This is usually reported to my 
office directly by residents or through the school admin at the location.  I contact 
Bay State and they are on the job immediately, it’s that easy.   It’s a win-win for all 
involved.  

Sincerely,

Manny Cabral


