For the foreseeable future, all meetings with Dr. Moller have shifted to a HIPAA Compliant (confidential)
telemedicine (audio/video) format. We will assist you in any way necessary with this process.

A few straightforward steps are required to begin a telemedicine session:

1. Just prior to the time your meeting is scheduled to start, locate a quiet space where you are unlikely
to be interrupted. In reference to meetings with children, it would be helpful if they could have Legos

or drawing materials to use since children tend to feel more comfortable in sessions with such
materials.

2. Using your computer or your phone (Android or iPhone), enter the web address:
https://doxy.me/drmikemoller on your Chrome or Safari browser; Firefox also works if using the
most up to date version.

3. Enter your name and click check in.

4. |If asked, allow your browser to use your webcam and microphone

This places you in my “virtual” waiting room. That is all you need to do

How to check in for your video visit

Use a computer or device with camera/microphone
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Type in your name and click check in
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Your care provider will start your visit

Call Tips

- Have a good internet connection

« Restart your device before the visit

« Use the button in the waiting room

« Need help? Send us a message (.} https://doxy.me

doxy.me

At the time our meeting is scheduled to start | will be notified that you are in the “waiting room” and are
ready to meet. | click a button on my end, and we will start the session.

You are also welcome to visit https://doxy.me/ to make yourself familiar with the format prior to your next
meeting with me.

For those of you who would prefer to meet via phone and not video, that is also an option.
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