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Meadow Lodge, St Austell Street
Summercourt, Newquay

Cornwall, TRE SDR,

11* August 2014

Jear Angie

just wanted to say how much | have enjoyed our training sessions and how much I've learnt from you. Asyou know my dog,
Jinnie started to exhibit very unsociable behaviour towards other dogs when he was on a lead. He would bark, snarl and growl
and it became a nightmare to take him anywhere. This was quite distressing and my technique to cope with it became
avoidance. It soon became fairly obvious that not only was | making it worse as you can’t avoid other dogs for the rest of your
ife but it was affecting our lifestyle and ultimately the pleasure of owning a dog. | started to walk him in places where it was
anlikely 'd meet other dogs and | stopped going to places with him that | had previously enjoyed taking him.

After a very detailed discussion about his behaviour and what we wanted from owning a dog, | was very relieved when you came
Jp with a customised training plan. We set goals and | felt back in control again:+

' have gained so much confidence and understanding from the training, it has been the best experience and | wouldn’t hesitate
:0 recommend you to anyone who either has a puppy to train or like me has behaviour from their dog that is unacceptable.
During my sessions with you it became clear that you have probably dealt with every issue that a dog owner is likely to
sxperience. Your love and passion for dogs and their behaviour was very apparent and heart warming.

| really liked the fact that the whole family was included in the training and of course it is extremely important for dogs to have
sonsistent behaviour from all who handle them on a regular basis. | particularly enjoyed learning about dogs body language and
since our training it is something that I've spent a great deal of time studying. 1liked the fact that you trained us to train Vinnie
and that was so important as the skills you have left us with will be lifelong.

Our training sessions were fun and each one was a different experience, | really looked forward to them and felt quite sad when
they were over. | am putting into practice all the things I’'ve learnt on a daily basis and it has just become the way in which we
live with our dog. He knows what we expect from him and we get it.

As you know | fove my dog very much’and he really is part of the family so to now have my well behaved boy back is the best
feeling in the world.

We will keep in touch as Vinnie will be coming for regular grooming and no doubt | will be picking your expert brain from time to
time. Thank you so much Angie, it was a fantastic experience.

Best wishes
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To: ANGELA at ALPHA PET CARE

As an owner of two young and very boisterous dogs; one a Miniature Schnauzer and
the other a Giant Schnauzer; I am deeply indebted to Angela at Alpha Pet Care for her
excellent work in training the dogs to respond to commands.

The Miniature Schnauzer was particularly stubborn and before Angela’s involvement
[ was in despair at my failure to get him to do what I wanted of him; now he is an
obedient treasure.

[ would also like to commend Angela and Alpha Pet Care for the great work

undertaken on grooming my dogs; two “Best in Show” and three “First” for my Giant
Schnauzer at various regional dog shows, bear witness to her care and attention.

Great Work Angela!!
Keep it up!!
Best wishes from a grateful customer

Brenda
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