
HOW WE USE YOUR DATA 
 

At Physio In Action We really appreciate your business and value your ongoing support. We 

email you to keep you "in the know" about what we are doing, and to give you the latest 

information and updates about our services  that may be of interest to you. As such, we want to 

stay in touch, and hope that you do too.  We would like to reassure you that we don't share your 

information with anyone. We administer our emails through our private practice software , a 

secure and GDP compliant software. 

When someone visits www.physioinaction.co.uk we use a third party service, Google Analytics, 

to collect standard internet log information and details of visitor behaviour patterns. We do this 

to find out things such as the number of visitors to the various parts of the site. This 

information is only processed in a way which does not identify anyone. We do not make, and 

do not allow Google to make, any attempt to find out the identities of those visiting our 

website.  

 

As part of the registration process on your first visit to our clinic  we collect personal 

information. We use that information for a couple of reasons: send appointment reminders , to 

check every now and then that you’re happy and satisfied and to notify you of any events, new 

services, special offers or changes within our clinic. We don't rent or trade email lists with other 

organisations and businesses. 

We use our private practice software to deliver our emails and we do not share data with any 

other organisations 

You are entitled to view, amend, or delete the personal information that we hold. Email your request to 

kirsty@physioinaction.co.uk 

DATA BREACHES 

Should your personal data that we control be lost, stolen or otherwise breached, where this constitutes 

a high risk to your rights and freedoms, we will contact you without delay. We will give you the contact 

details of the person who is dealing with the breach, explain to you the nature of the breach and the 

steps we are taking to deal with it. 

Should You Wish to Complain You can contact the ICO via their website: www.ico.org.uk should you 

wish to make a complaint about the way we are processing your personal data. 
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