Accord Mortgages 0800 138 2401 Yes No Yes - as long as not in arrears Visit
AIB 0333 321 1000 Yes No Not able to complete whilst on payment holiday. Visit
BM Solutions 0345 300 2627 Yes No Unable to complete PT whilst on payment holiday Visit
Buckinghamshire 01494 879 500 Yes Contact Lender Visit
Cambridge 0345 601 3344 Yes Contact Lender Visit
AlB 0345 6005 925 Yes No Visit
Aldermore 0333 321 1000 Yes No Not able to complete whilst on payment holiday. Visit
Bank of Ireland/Post Office 0800 1699 722 Yes No Not able to complete until making payments. Visit
Clydesdale Online Yes No Visit
Coventry Building Society 0800 121 8899 Yes No Yes Visit
Danske Apply using link Yes No Visit
Darlington Email Yes No Yes Visit
Earl Shilton 01455 844 422 Yes Contact Lender Visit
Family BS Online Yes Contact Lender Yes Visit
Fleet Online Yes Contact Lender N/A Visit
Foundation 0344 770 8030 Yes Contact Lender N/A Visit
Furness Online Yes Contact Lender Visit
Halifax Online Yes No Visit
Hanley Online Yes Contact Lender Visit
Hinckley & Rugby Online Yes No Yes, if related to Covid-19 Visit
Hodge 0800 289 358 Yes Contact Lender Visit
HSBC 03457 404 404 Yes Contact Lender Yes - no restrictions unless in arrears Visit
Interbay Email Yes No Visit
Ipswich 0330 123 0773 Yes No Yes

Kensington 0333 300 0921 Yes Contact Lender Visit
Kent Reliance Email Yes No Visit
Keystone 0345 877 8913 Contact Lender Contact Lender Visit
Landbay 0330 053 6825 Yes Contact Lender Visit
Leeds Building Society 03451 960 585 Yes No Yes unless in arrears from previous occasions Visit
Leek 0800 783 0847 Yes Contact Lender Visit
Mansfield Online Yes No Case by case. Refer to lender directly Visit
M&S 0345 002 1127 Yes Contact Lender Visit
Market Harborough Email Yes Contact Lender Can still complete whilst on payment holiday. Visit
Marsden 01282 440 500 Yes Contact Lender Visit
Masthaven 0207 036 2012 Yes No Visit
Melton 01664 414 141 Yes No Visit
Metro Bank 0345 319 1200 Yes No Yes - as long as no previous arrears

Monmouthshire 01633 844 370 Yes Contact Lender Yes

Nationwide Building Society Online Yes No Yes Visit
NatWest Email Yes No Yes able to complete whilst on payment holiday Visit
Newbury 01635 555588 Yes No Yes Visit
Newcastle 0345 702 3083 Yes No Will continue to allow customer to do a product transfer as normal. Visit
Nottingham Email Yes No Advised to contact lender directly Visit
Paragon Email Yes Contact Lender Visit
Pepper Email Yes No N/A Visit
Platform Homeloans Email Yes No Can complete PT at any time. Visit
Precise Email Yes No Visit
Principality Building Society 0330 333 4020 Yes No Yes Visit
Progressive Online Yes Contact Lender Visit
Saffron 0800 072 1100 Yes Contact Lender Advised best to complete PT first as unsure on system. Will come back to us end of the week. Visit
Santander 0800 023 4603 Yes No Visit
Scottish BS Online Yes Contact Lender Visit
Scottish Widows 0800 001 5145 Yes No Yes - if due to Covid 19 Visit
Skipton Building Society 0345 850 1766 Yes No Yes still able to complete PT Visit
State Bank of India 0344 967 1860 Yes Contact Lender

Swansea Online Yes Contact Lender Visit
Tipton Online Yes Contact Lender Yes - payment holiday does not affect PT in any way. Visit
TML 0344 257 0427 Yes No N/A Visit
TMW Email Yes No Yes Visit
Together Online Yes No N/A Visit
TSB 0345 835 3374 Yes No Current stance must complete PT first. Visit
Vida 0344 892 0155 Yes No N/A Visit
Virgin Money Online Yes No Can apply but won't complete until payment holiday ends Visit
West Brom Building Society 0345 241 3784 Yes No Visit
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https://www.accordmortgages.com/existing-customers/coronavirus-info/index.html
https://www.aldermore.co.uk/help-centre/coronavirus/
https://www.bmmortgages.co.uk/existing-customers/payment-holidays/
https://www.bucksbs.co.uk/mortgages/
https://www.cambridgebs.co.uk/covid-19-coronavirus
https://aibni.co.uk/our-products/mortgages/covid19-support#faqs
https://www.aldermore.co.uk/help-centre/coronavirus/
https://www.bankofireland4intermediaries.co.uk/about-us/covid-19/
https://secure.cbonline.co.uk/landing-pages/mortgage-holiday/
https://www.coventrybuildingsociety.co.uk/consumer/help/important-updates.html
https://danskebank.co.uk/personal/mortgage-payment-holiday
mailto:customersupport@darlington.co.uk
https://www.darlington.co.uk/help/supporting-members-affected-by-covid-19/mortgage-holiday-faqs/
https://www.esbs.co.uk/wp-content/uploads/2020/03/409722_esbs_CoronavirusStatementPoster_MAR20.pdf
https://familybuildingsociety.co.uk/Mortgages/ExistingBorrowers/payment-holiday-request.aspx
https://www.fleetmortgages.co.uk/covid-19/
https://www.foundationhomeloans.co.uk/faqs-documents/
https://www.furnessbs.co.uk/coronavirus/mortgage-repayment-holidays/
https://www.halifax.co.uk/mortgages/existing-customers/payment-holidays/request-a-holiday2/
https://www.thehanley.co.uk/mortgages/coronavirus/
https://www.hrbs.co.uk/mortgage-payment-breaks/
https://www.hodgeforintermediaries.co.uk/hodge-hub/news/how-were-reducing-the-impact-of-covid-19/
https://www.hsbc.co.uk/help/coronavirus/faqs/#mortgages
mailto:recoveries@interbayuk.com
https://www.interbay.co.uk/coronavirus-faqs
https://www.kensingtonmortgages.co.uk/existing-customers/covid-19
mailto:recoveries@krbs.com
https://www.kentreliance.co.uk/coronavirus-covid-19-faqs#8e276013-2bd9-6312-8b0f-ff0000de2d98
http://www.keystonepropertyfinance.co.uk/about-us/contact-us/
https://landbay.co.uk/covid-19
https://www.leedsbuildingsociety.co.uk/mortgages/mortgage-payment-holiday/
https://www.leekunited.co.uk/intermediaries/news/coronavirus-we-re-here-to-help/
https://www.mansfieldbs.co.uk/support-for-mortgage-customers/
mailto:mortgagesupport@mhbs.co.uk
https://mhbs.co.uk/covid-19-update/
https://www.themarsden.co.uk/coronavirus-and-your-marsden/
https://www.masthaven.co.uk/MasthavenBank/media/MasthavenBank/PDFs/Coronavirus-FAQs-existing-mortage-customers-v7.pdf
https://www.themelton.co.uk/?__sw_csrfToken=QEoRxiP0PICgltGsf08GPDx5PEEltJf3
https://www.nationwide-intermediary.co.uk/payment-holidays
http://mortgage-paymentholiday@natwest.com/
https://personal.natwest.com/personal/mortgages/existing-customers.html
https://www.newbury.co.uk/mortgages/problems-mortgage-payments/
https://www.newcastle.co.uk/about-us/society-news/coronavirus-and-payment-difficulties/
mailto:paymentholiday@thenottingham.com
https://www.thenottingham.com/coronavirus-support/
mailto:btlcs@paragonbank.co.uk
https://www.paragonbank.co.uk/coronavirus
mailto:customerservice@pepper.money
https://www.pepper.money/intermediary/resources/knowledge-centre/covid-19-update
mailto:opt.plymouth@wmsl.co.uk
https://www.co-operativebank.co.uk/news/2020/coronavirus-support-mortgage-payment-holidays
http://collectionsenquiries@precisemortgages.co.uk/
https://s3-eu-west-1.amazonaws.com/pdf.precisemortgages.co.uk/02744_covid-19_customer_faqs.pdf
https://www.principality.co.uk/coronavirus#FAQ
https://theprogressive.com/coronavirus-were-here-to-help
https://www.saffronbs.co.uk/coronavirus-info/
https://www.santanderforintermediaries.co.uk/help-and-register/coronavirus-covid-19/?dm_i=1T0R,6SPEX,L1TFPD,R7BJ6,1
https://www.scottishbs.co.uk/sites/default/files/downloads/SBS-COVID-MORTGAGE-ENQ-FORM-2020_0.pdf
https://www.scottishwidows.co.uk/bank/existingcustomers/coronavirus/payment-holidays.html
https://www.skipton-intermediaries.co.uk/Article-Mortgage-Payment-Policy
https://swansea-bs.co.uk/about-swansea-building-society/mortgages
https://www.thetipton.co.uk/coronavirus-covid-19/
https://themortgagelender.com/wp-content/uploads/2020/03/website-comms-payment-holiday-info-branded.pdf
mailto:SLPaymentholiday@nationwide.co.uk
https://www.themortgageworks.co.uk/payment-holidays
https://togethermoney.com/existing-customers/make-a-general-account-enquiry/
https://togethermoney.com/coronavirus/
https://www2.tsb.co.uk/mortgages/existing-customers/flexible-features/#Mortgage_payment_holidays
https://www.vidahomeloans.co.uk/intermediaries/coronavirus-information---faqs
https://uk.virginmoney.com/virgin/mortgage-payment-holiday/
https://www.westbrom.co.uk/customer-support#Coronavirus
http://www.hillmans.co.uk/

