
Lender Phone number (For clients) Payment holiday? Affect credit score? Complete Product transfer with payment holiday? Further info

Accord Mortgages 0800 138 2401 Yes No Yes - as long as not in arrears Visit

AIB 0333 321 1000 Yes No Not able to complete whilst on payment holiday. Visit

BM Solutions 0345 300 2627 Yes No Unable to complete PT whilst on payment holiday Visit

Buckinghamshire 01494 879 500 Yes Contact Lender Visit

Cambridge 0345 601 3344 Yes Contact Lender Visit

AIB 0345 6005 925 Yes No Visit

Aldermore 0333 321 1000 Yes No Not able to complete whilst on payment holiday. Visit

Bank of Ireland/Post Office 0800 1699 722 Yes No Not able to complete until making payments. Visit

Clydesdale Online Yes No Visit

Coventry Building Society 0800 121 8899 Yes No Yes Visit

Danske Apply using link  Yes No Visit

Darlington Email Yes No Yes Visit

Earl Shilton 01455 844 422 Yes Contact Lender Visit

Family BS Online Yes Contact Lender Yes Visit

Fleet Online Yes Contact Lender N/A Visit

Foundation 0344 770 8030 Yes Contact Lender N/A Visit

Furness Online Yes Contact Lender Visit

Halifax Online Yes No Visit

Hanley Online Yes Contact Lender Visit

Hinckley & Rugby Online Yes No Yes, if related to Covid-19 Visit

Hodge 0800 289 358 Yes Contact Lender Visit

HSBC 03457 404 404 Yes Contact Lender Yes - no restrictions unless in arrears Visit

Interbay Email Yes No Visit

Ipswich 0330 123 0773 Yes No Yes

Kensington 0333 300 0921 Yes Contact Lender Visit

Kent Reliance Email Yes No Visit

Keystone 0345 877 8913 Contact Lender Contact Lender Visit

Landbay 0330 053 6825 Yes Contact Lender Visit

Leeds Building Society 03451 960 585 Yes No Yes unless in arrears from previous occasions Visit

Leek 0800 783 0847 Yes Contact Lender Visit

Mansfield Online Yes No Case by case. Refer to lender directly Visit

M&S 0345 002 1127 Yes Contact Lender Visit

Market Harborough Email Yes Contact Lender Can still complete whilst on payment holiday. Visit

Marsden 01282 440 500 Yes Contact Lender Visit

Masthaven 0207 036 2012 Yes No Visit

Melton  01664 414 141 Yes No Visit

Metro Bank 0345 319 1200 Yes No Yes - as long as no previous arrears

Monmouthshire 01633 844 370 Yes Contact Lender Yes

Nationwide Building Society Online Yes No Yes Visit

NatWest Email Yes No Yes able to complete whilst on payment holiday Visit

Newbury 01635 555588 Yes No Yes Visit

Newcastle 0345 702 3083 Yes No Will continue to allow customer to do a product transfer as normal. Visit

Nottingham Email Yes No Advised to contact lender directly Visit

Paragon Email  Yes Contact Lender Visit

Pepper Email Yes No N/A Visit

Platform Homeloans Email Yes No Can complete PT at any time. Visit

Precise Email Yes No Visit

Principality Building Society 0330 333 4020 Yes No Yes  Visit

Progressive Online Yes Contact Lender Visit

Saffron 0800 072 1100 Yes Contact Lender Advised best to complete PT first as unsure on system. Will come back to us end of the week. Visit

Santander 0800 023 4603 Yes No Visit

Scottish BS Online Yes Contact Lender Visit

Scottish Widows 0800 001 5145 Yes No Yes - if due to Covid 19 Visit

Skipton Building Society 0345 850 1766 Yes No Yes still able to complete PT Visit

State Bank of India 0344 967 1860 Yes Contact Lender

Swansea Online Yes Contact Lender Visit

Tipton Online Yes Contact Lender Yes - payment holiday does not affect PT in any way. Visit

TML 0344 257 0427 Yes No N/A Visit

TMW Email Yes No Yes Visit

Together Online Yes No N/A Visit

TSB 0345 835 3374 Yes No Current stance must complete PT first. Visit

Vida 0344 892 0155 Yes No N/A Visit

Virgin Money Online Yes No Can apply but won't complete until payment holiday ends Visit

West Brom Building Society 0345 241 3784 Yes No Visit
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