Dr. Songstad, DDS.

Customer Success Case Study



SONGSTAD, DDS

In past 12 months, Screen Relevance has improved their...

checked m on
foursquare
hhkkkd m}‘am
veviewed on twa*er
tripisor oo veviewed on

— vakedon | Tk ok kK

3 . shred o E . — o &ﬁﬂ}ﬁh K e
m ont r X YA

3% — ; / : ;

. o w“_"___facebooku , \.'} e ,_,nkedm. | ; e L

ve! {
“ . =
WS Ak kkd | posted = *kok

:J“:...:. I:; :‘ ’.J, :
f el OO/ =
/ *hhad fo

. m b

Google ranking - Rating on top sites - Social media presence - Website Conversion



SONGSTAD DDS OVERVIEW: ALL REVIEWS IN ONE PLACE

Dr. Brent M. Songstad, DDS HE D

LospecDehes @ 3819 Cleghorn Ave, Nashville, TN, 37215 Map
Closed Today ) & & ¢ (615) 383-2242 = bsongstadoffice@gmail.com
O http//www.smilesbysongstad.com/
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# W 279 Reviews

ELLENK Nov 26, 2013
AAK Ak Qe

Best place ever to have beautiful teeth!!! Love Dr. Brent and his staff!!! And he places AFFORDABLE implants!! THE BEST!!

» L | KEVIN C. Nov 26, 2013

{ Nashville, TN e
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Ellen makes my teeth clean and shiny and does it with a smile. Genuine concern for my oral health and fun upbeat attitude keeps me
healthy! Dr. Songstad is always fun and painless. Since Ellen ke... read more

BETSEY H Nov 13,2013
*h ok ok £ demandiores

All around good experience! | was especially surprised (and delighted) when | got a call from Dr Songstad a couple hours after | left the
office asking how | was doing as the numbness wore off!

AMY M Nov 09, 2013
*k ok ok () vt

Always a good experience. Never have to wait long for appt's.




(8) STRONGSTAD DDS IS ON GOOGLE PAGE 1. STANDS OUT VS COMPETITORS

m. songstad, dds

Nashville Dentist | Dr. Brent Songstad | Cosmetic Dentistry ...
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STRONGSTAD DDS HAS 277 POSITIVE REVIEWS ON TOP SITES INCLUDING GOOGLE

&

Dr. Brent M. Songstad, DDS #4
3819 Cleghom Ave Nashville, TN 37215 y
(615) 383-2242
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AUTO-POSTING POSITIVE REVIEWS ON FB/TW INCREASED SOCIAL ENGAGEMENT

Smiles By Songstad shared a link.
April 21

- Creat place to come to, very inviting and calming.
Like - Comment - Share

w2 Smiles By Songstad and Julie Watkins like this. Reviewed by Renee W. *****

L & & & 8 bazaarify.com
NeW Great place to come to, very inviting and NEW

Smiles By Songstad shared a link. . -
April 21 Review
& il Review

powered by birdeye
| love dr Songstad's office everyone is so nice and
sweet and | always leave with a through cleaning and

and a beautiful smile....my dental hygienist is the *****

best a Smiles By Songstad
April 21
R & Reviewed by Paige w. Ne.w
bazaarify.com REVI ew

powered by birdeye

Like - Comment - Share

New 1 love:dr Songstad’s office everyone Is:50.: We hope you all had a fantastic Easter weekend!|

Review

powered by boxoarity

Like - Comment - Share I *****

Smiles By Songstad . Ne.w
& o Review

powered by birdeye

Congratulations to Caroline McCarty!! She is our
patient of the week!! #patientoftheweek
#awesomepatient



(8) POSITIVE REVIEWS ATTRACT MORE CUSTOMERS ON THEIR WEBSITE

Giving Kids and Parents

./
& heassn e Smile

Welcome Our Practice Procedures Dental Videos Smile Gallery Smile Analysis Testimonials

FAQs Financing Options Patient Forms Appointment Request Contact

CALL: (615) 383-2242

Testimonials

H A Ak 279 Reviews

LINDEM May 01, 2014
b 8.8 & 4 % i

Great Experience! Wonderful friendly and caring staff. Thank You, Linde

KEVIN D May 01, 2014
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SONGSTAD DDS 12-MONTH ROI = $10,655

Value Calculation

UnitValue Total Value

Reviews (Certified) 83 $20 $1,660

Reviews (Top sites) 2 $30 $660

Reviews (Other sites) 28 $20 $0
Visitors $5 $8,295
Check-Ins 4 $20 $80

Total $10,655




TAKE CONTROL OF YOUR REPUTATION, YOUR #1 ASSET
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Dan Wilson | Medical Reputation Specialist | 720-298-9898



