
 

 

FULL-TIME POSITION:  

GENERATOR TECHNICIAN 

New England Generator Co. has a full-time Generator Technician position opening in the Pembroke, MA. We are 

looking for a candidate with automotive, electrical knowledge, or someone with mechanical experience. They must 

be a highly motivated individual who can excel in a fast-paced environment. We are a solutions-providing 

company and our employees are expected to be results-orientated with a drive to succeed!  

Work hours are Monday-Friday with some irregular hours, and weekends and evenings on occasion. 

 

DUTIES & RESPONSIBILITIES: 

Travel to job sites in the service area and work with the office to ensure the daily schedule is maintained and any 

delays are effectively communicated to the customer 

 

Observe and follow all safety rules/procedures. Applicant should be well versed in basic maintenance safety 

principles, lockout/tag out procedures, and personal protective equipment usage 

 

Perform routine maintenance and repairs on generators and transfer switches in the field 

 

Maintain proper stock, parts, tools, and safety equipment in vehicle 

 

Complete required paperwork at the completion of each service call including unit make/model/serial/fuel type/test 

measurements/pictures 

 

Applicant must be able to lift up to 50 pounds, push/pull/carry or maneuver heavier items (with additional 

manpower or other appropriate devices), climb ladders, work in small crawl spaces, balance, kneel, etc. 

 

Communicate clearly to customers and office regarding issues found during service calls 

 

Respond to emergency service calls (as needed) during normal business hours and after hours 

 

Applicant should possess the following (We will train the appropriate candidate): 

- Mechanical aptitude – Gas engine experience is helpful 

- Problem solving and troubleshooting skills 

- Ability to work independently in a timely manner 

- Ability to work as a team 

- Ability to work in a fast-paced environment 

- Organizational skills  

- Ability to use a mobile phone, tablet/PC 

- Ability to work in extreme weather (snow, rain, heat, etc.) 

- Clean driving record 

- Good communication skills (verbal and written) 

- High school diploma or GED 

   

Candidates Must Be Able to Produce the Following:  

 Valid Driver’s License  

 Ability to Obtain a DOT Medical Card  

 Ability to Submit and Pass a Criminal Background Check  

 

 

Starting wage based on experience. 

 

If interested, please submit your resume to brianna@negenerator.com. Inquires with no resume attached will be 

passed over.  

BENEFITS: 

 Partial Medical Insurance 

(Blue Cross Blue Shield) 

 Paid Vacation  

 Paid Holidays 

 Paid Sick Time 

 Overtime Availability 
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