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Hotel Parking System & Guest Parking Credential 
 
 

               
Guest BOXX Terminal 

 
Easy to Activate Credential  

1. Enter Room 
    2. Enter Nights 
    3. Scan Card 
    4. Success Message 
 
 
 
 
 

ADVANTAGES: 
• Having a Room Key Card plus a Guest Parking Credential allows Guests to 

leave the Room Key Card in their room or at the front desk upon check out.   
• By placing a collection slot at Parking Exit (for Guests checking out), parking 

credentials may be recycled. 
• Minimal training for Front Desk Agents – intuitive, user friendly process.   
 

 
GUEST EXPERIENCE:  There are two options for placement of parking system Readers…  
   

1. The images on the left show placement of 
the Reader on the Entry BOXX (take a ticket) 
and Exit BOXX (payment).  This incorporates 
revenue and Guest access into one unit. 

   
2. The image to the right shows a separate 
Guest-only pedestal in addition to the revenue 
kiosks. 
 
Note: all artwork colors & text are 
customizable to match your branding & 
language requirements. 
 

 
 

If the property has an Existing Room Key Card system, contact us for options.. 
 

For hotel PMS software integrations, such as Opera™ PMS by Oracle® Micros®, contact us. 
 
  

 
 

 

Existing Key 
Card System? 

View ALL  
Hotel Options 
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CHECK-IN PROCESS (pre-programmed credential):  The front desk agent will have pre-printed passes 
for multiple options (for example: 1-night, 3-nights, and 5-nights).  During Guest check-in, the front desk 
agent gives the Guest a parking credential for the appropriate length of stay. 
 
CHECK-IN PROCESS (activate credential at check-in):  During Guest check-in, the front desk agent 
uses the Guest BOXX check-in terminal to enter room number and number of nights.   Next, the credential is 
scanned or swiped to activate it as a valid card for the duration of the Guest’s stay.  Finally a message is 
displayed to indicate that the credential has been successfully added to the parking system. 

 
 Pre-Programmed Program at Check-In 
Guest BOXX Terminal required   
Valid for dates of Guest Stay   
Valid # Days from first use (i.e. 5 days)   

             
PARKING CREDENTIAL OPTIONS 
                                                                             

Credential 
Type 

Barcode Barcode Barcode Magnetic 
Stripe** 

RFID/ 
Prox** 

Form Paper Plastic Sticker* Plastic Plastic 
Photo 

 

 

 
 

 

 
 

 

Logo, Colors      
Custom Text      
Reusable      
~ Unit Cost      

 
* Stickers may be affixed to the existing Room Key Card.  Upon reuse, the Parking System will overwrite the sticker data, including 
valid until date, for each subsequent guest receiving the recycled Room Key Card.  
** Magnetic Stripe & RFID cards may require additional integration. Contact us to learn more.  
 
HOW IT WORKS 

• Upon Check-In, the Guest is given a credential to access the parking area.  
• When a Guest scans/swipes the credential at the Reader on the parking Entry or Exit kiosk, the 

Reader sends the info to the Parking Server, which responds with a “valid” or “invalid” card message. 
• If “valid,” the barrier gate opens.  If “invalid” the LCD displays the message, i.e. “Card Expired”. 
• The Parking BOXX system offers pass-back features and provides full reporting via CardEASE on 

credential usage to know when and where each credential was used.  
• For other vehicles entering the parking area, a button is pressed to print a ticket, then gate opens. 
• For hotel employee parking, it is recommended that RFID card are utilized.   
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GUEST BOXX 
Parking System Hotel Guest Parking Card 
 

• GuestEASE is the hotel guest parking card module of EASE, the Parking Management Software (PMS). 
• Intuitive. Easy to learn. Easy to train. 
• Quickly scan to enable parking card in Parking BOXX System for duration of guest’s stay.  
• Small 7” x 7” footprint.  
• Set guest parking card type in GuestEASE software. 
• Password required to exit software to ensure high security.  
• Guest BOXX includes touch screen tablet, 1D or 2D ticket scanner, integrated Ethernet, USB, power 

ports and powder coated secure stand with lock.  
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