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Braintree/PayPal® 
account setup guide

1 2

Choose the process that describes you. 

Login using your  
Existing Braintree Account

Login by creating a  
New Account, No existing 

Braintree Account

It’s easy to get set-up with our trusted partner and the world’s largest payment 
provider, PayPal/Braintree. Once your business is connected, you can start accepting 
online payments and mobile quickpay. It may take 3-5 business days to establish your 
new Braintree/PayPal account.

Contact Info: 833.80.THRYV (833.808.4798), Monday - Friday, 7 a.m. to 7 p.m. CT
• Press 1 for existing Braintree account or if you have submitted an application
• Press 2 for New Braintree account, then press 2 when prompted  
  (Notify agent you are establishing a Thryv account with Braintree).
• Press 3 to speak to a Thryv Service Expert
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Process 1: Braintree Authorization if you Login using your 
Existing Account

Login to Thryv: Click on Home OR Sales 

B. Sales: Top of page select Gray  
button: Connect with Braintree

A. Home: Select Dashboard, then select  
Black button: Connect with Braintree 

1

A. Click on Log In for Braintree account (Not PayPal). Braintree is free, PayPal is not. 
Accept payments with Test App:2

Please fill out the following information:
A. Click Sign Up 
B. Enter your Username 
C. Enter your Password 
D. Click Login 

Sign Up: 3
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Your Information: Please fill out the following information: 4

A. First name; Last name, Birthday, Phone, Social Security Number, Home Address 
B. Once finished inserting your information click Next Step: Business

A. �Industry, Business Type, 
Established On Date, 
Business Name,  
Legal Name, Phone,  
Website, Tax Identification, 
Business Description and 
Business Address

B. �Click Next Step:  
Processing Button

Your Business: Please fill out the following information:5

A

B

A

B
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6
A. �Subscriptions, Projected Annual Credit and/or Debit Card Volume,  

Average Transaction, Largest Transaction 
B. Once finished inserting your information click Next Step: Delivery

A

B

A. �When do you charge? (Select One)

B. �When do you deliver? (Select One)  
�Subscription Breakdown: (Need to get to 100/100%)

•	 Monthly • Quarterly • Semi-annual • Annually

C. �Click Next Step: Funding

Delivery Details: Please fill out the following information. 7

A

C

B

Processing Information: Please fill out the following information. 
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Banking Information: Please fill out the following information. 8

A. �Routing Number and Account Number
B. Once finished inserting your information click Next Step: PayPal

Link with PayPal: 
A. Click Last Step: Authorize

9
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B
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Authorize Test App:
A. Click Agree and Return to Thryv

10

Redirected to Thryv:11

A
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Process 2: Braintree Authorization - New Account, 
NO Exisiting Account

Login to Thryv: Click on Home or Sales 

B. Sales: Top of page select Gray  
button: Connect with Braintree

1

B

B

A. Home: Select Dashboard, then select  
Black button: Connect with Braintree 

A

A

A. Click on Log In for Braintree account (Not PayPal). Braintree is free, PayPal is not. 
Accept payments with Test App:2

Please fill out the following information:
A. Click Sign Up 
B. Enter your Username 
C. Enter your Password 
D. Click Login 

Sign Up: 3
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Your Information: Please fill out the following information: 4

Your Business: Please fill out the following information:5

A

B

A

B

A. First name; Last name, Birthday, Phone, Social Security Number, Home Address 
B. Once finished inserting your information click Next Step: Business

A. �Industry, Business Type, 
Established On Date, 
Business Name,  
Legal Name, Phone,  
Website, Tax Identification, 
Business Description and 
Business Address

B. �Click Next Step:  
Processing Button
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6
A. �Subscriptions; Projected Annual Credit and/or Debit Card Volume;  

Average Transaction; Largest Transaction 
B. Once finished inserting your information click Next Step: Delivery

A

B

Delivery Details: Please fill out the following information. 7

A

C

B

Processing Information: Please fill out the following information. 

A. �When do you charge? (Select One)

B. �When do you deliver? (Select One)  
�Subscription Breakdown: (Need to get to 100/100%)

•	 Monthly • Quarterly • Semi-annual • Annually

C. �Click Next Step: Funding
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Banking information: Please fill out the following information. 8

A. �Routing Number and Account Number
B. Once finished inserting your information click Next Step: PayPal

Link with PayPal: 
A. Click Last Step: Authorize
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B
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Authorize Test App: 
A. Click Sign up B. When Prompted, Click Continue  
C. When prompted create password D. Click Continue

10

A
B D

C

Link with PayPal:
A. Click Last Step: Authorize

11

A
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Authorize Test App:
A. Click Agree and Return to Thryv

12

Redirected to Thryv:13

A


