thryv

Your Business. Smarter.

Braintree/PayPal®

account setup guide

It's easy to get set-up with our trusted partner and the world's largest payment
provider, PayPal/Braintree. Once your business is connected, you can start accepting
online payments and mobile quickpay. It may take 3-5 business days to establish your
new Braintree/PayPal account.

Choose the process that describes you.

Login using your Login by creating a
Existing Braintree Account New Account, No existing
Braintree Account

Contact Info: 833.80.THRYV (833.808.4798), Monday - Friday, 7 a.m.to 7 p.m. CT
- Press 1 for existing Braintree account or if you have submitted an application
* Press 2 for New Braintree account, then press 2 when prompted
(Notify agent you are establishing a Thryv account with Braintree).
» Press 3 to speak to a Thryv Service Expert
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Process 1: Braintree Authorization if you Login using your
Existing Account

a Login to Thryv: Click on Home OR Sales

A. Home: Select Dashboard, then select B. Sales: Top of page select Gray
Black button: Connect with Braintree button: Connect with Braintree

e Accept payments with Test App:

A. Click on Log In for Braintree account (Not PayPal). Braintree is free, PayPal is not.

PayPal iz
Accept payments with
Test App.
Use PayPal powered by Braintree to give your customers a
complete and versatile payment processing solution that lets
them pay the way they want.
Sign Up:
Please fill out the following information:
A. Click Sign Up

B. Enter your Username
C. Enter your Password
D. Click Login
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e Your Information: please fill out the following information:

A. First name; Last name, Birthday, Phone, Social Security

Number, Home Address

B. Once finished inserting your information click Next Step: Business

Your Information

Your identity will be verified by answering a few questions before proceeding to

the next step. All fields are required.

®
First Name Last Name

USA +1 Social Security

Home Address

Birthdate

—

Next Step: Business

e Your Business: Please fill out the following information:

Your Business

We like to know what products and services our merchants offer. These details will
help us understand how to best facilitate your business.

A. Industry, Business Type,
Established On Date,
Business Name,

®

ndustry

Retail/Physical Goods » Business Type + Established On
Business Name Legal Name

Mike's Plumbing Mike's Plumbing

Pho

USA +1

Business Description

Strest Address

Postal Code City or Town State -

Legal Name, Phone,
Website, Tax Identification,
Business Description and
Business Address

B. Click Next Step:
Processing Button

Previous Step Next Step: Processing
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e Processing Information: please fill out the following information.

A. Subscriptions, Projected Annual Credit and/or Debit Card Volume,
Average Transaction, Largest Transaction
B. Once finished inserting your information click Next Step: Delivery

Processing Information

O Subscriptions

Yes, | offer subscriptions

Projected Annual Credit andfor Debit Card Volume

$1- 550k -

$1-850 * 51-8100 -

Previous Step e Next Step: Delivery

e DeIivery Details: please fill out the following information.

PayPal .. thryV

Delivery Details

We like to know what products and services our merchants offer. These details will
help us get an idea of how to best facilitate your business.

; When do you charge? I '—l' +  When do you Deliver? o I
Previous Step Next Step: Funding o

A. When do you charge? (Select One)

B. When do you deliver? (Select One)
Subscription Breakdown: (Need to get to 100/100%)

* Monthly -« Quarterly - Semi-annual -+ Annually

C. Click Next Step: Funding
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e Banking Information: please fill out the following information.

A. Routing Number and Account Number
B. Once finished inserting your information click Next Step: PayPal

Banking Information

Most banks will present your routing and account numbers when you sign into

your account.
®

Routing Numbsr

Account Number

Pravious 5tel e Next Step: PayPal

e Link with PayPal:

A. Click Last Step: Authorize

Link with PayPal

Accept payments with major credit cards and PayPal Checkout on your Test App
site.

Your PayPal Account

test@paypal.com 4

To ensure PeyPal Checkout is availzble for your Test App site, please confirm your email address with PayPel.

Previous Step Last Step: Authorize
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@ Authorize Test App:

A. Click Agree and Return to Thryv

PayPal

thryv

Authorize Thryv

Thryv is requesting access to your account. This will allow them to:

Access, creste, and manage transactions

Access, creste, and manage customers

Access and update basic account details

Agree and Return to Thryv

@ Redirected to Thryv:

thryv

Q @ Teamview () Brandon Karlis v

Dashboard n

g pashboard e
2 inbox
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OPEN ESTIMATES UNPAID BOOKINGS & INVOICES PAST DUE PAYMENTS @ james olivas
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Braintree/Paypal Support
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Upcoming today (THU, SEP 27) Upcoming days Q Searc k T mail or ta, -+
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@ Thryv Specialist
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CANCEL
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Process 2: Braintree Authorization - New Account,
NO Exisiting Account

a Login to ThI'yVI Click on Home or Sales

A. Home: Select Dashboard, then select B. Sales: Top of page select Gray
Black button: Connect with Braintree button: Connect with Braintree

a Accept payments with Test App:

A. Click on Log In for Braintree account (Not PayPal). Braintree is free, PayPal is not.

PayPal ;... R
Accept payments with
Test App.
Use PayPal powered by Braintrae to give your customers a
complete and versatile payment processing solution that lets
them pay the way they want.
Sign Up:
Please fill out the following information:
A. Click Sign Up

B. Enter your Username
C. Enter your Password
D. Click Login
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e Your Information: please fill out the following information:

A. First name; Last name, Birthday, Phone, Social Security

Number, Home Address

B. Once finished inserting your information click Next Step: Business

Your Information

Your identity will be verified by answering a few questions before proceeding to

the next step. All fields are required.

®
First Name Last Name

USA +1 Social Security

Home Address

Birthdate

—

Next Step: Business

e Your Business: Please fill out the following information:

Your Business

We like to know what products and services our merchants offer. These details will
help us understand how to best facilitate your business.

A. Industry, Business Type,
Established On Date,
Business Name,

®

ndustry

Retail/Physical Goods » Business Type + Established On
Business Name Legal Name

Mike's Plumbing Mike's Plumbing

Pho

USA +1

Business Description

Strest Address

Postal Code City or Town State -

Legal Name, Phone,
Website, Tax Identification,
Business Description and
Business Address

B. Click Next Step:
Processing Button

Previous Step Next Step: Processing
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e Processing Information: please fill out the following information.

A. Subscriptions; Projected Annual Credit and/or Debit Card Volume;
Average Transaction; Largest Transaction
B. Once finished inserting your information click Next Step: Delivery

Processing Information

O Subscriptions

Yes, | offer subscriptions

Projected Annual Credit andfor Debit Card Volume

$1- 550k -

$1-850 * 51-8100 -

Previous Step e Next Step: Delivery

e DeIivery Details: please fill out the following information.

PayPal .. thryV

Delivery Details

We like to know what products and services our merchants offer. These details will
help us get an idea of how to best facilitate your business.

; When do you charge? I '—l' +  When do you Deliver? o I
Previous Step Next Step: Funding o

A. When do you charge? (Select One)

B. When do you deliver? (Select One)
Subscription Breakdown: (Need to get to 100/100%)

* Monthly -« Quarterly - Semi-annual -+ Annually

C. Click Next Step: Funding
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e Banking information: please fill out the following information.

A. Routing Number and Account Number
B. Once finished inserting your information click Next Step: PayPal

Banking Information

Most banks will present your routing and account numbers when you sign into

your account.
®

Routing Numbsr

Account Number

Pravious 5tel e Next Step: PayPal

e Link with PayPal:

A. Click Last Step: Authorize

Link with PayPal

Accept payments with major credit cards and PayPal Checkout on your Test App
site.

Your PayPal Account

test@paypal.com 4

To ensure PeyPal Checkout is availzble for your Test App site, please confirm your email address with PayPel.

Previous Step Last Step: Authorize
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@ Authorize Test App:

A. Click Sign up B. When Prompted, Click Continue
C. When prompted create password D. Click Continue

& Secure | https://onboarding.paypal.com/pwpp-signup/html/| (@) @ Pa— (US) | hitps-jonboarding. paypal.com/pws, & o (1) i@ Pa (U5) | https:/jonboarding. paypal.com)pw, ¥ &
p  rFayral
P PayPal P PayPal
Create your account G
Log In to PayPal Braintreo simplifies your account creation by sharing your reate your account
director and business details with PayPal.
R Diractor Nama Fyan Seith 5
Email [} Dute of Birth 16650101 C pport09061701@site.com
PPal
Password -} sesses
2211 N 18t 5t
If you are logging in with a consumer or premier account we will use the: San Jose
business details you have provided to upgrade your account to a business CA, 95131-2021
sezount Business Type Limited Corporation (Ltd)

inoss Category Retall Physical Goods

Forgot your password?

o > Paypal? Sign Up

@ Policies Terms  Privacy

Alrpady have PayPal? Log In

Alrsacy have PayPal? Log In By clicking the buth groa to the PayPal User Agreemant,
Privacy Policy. Acceptabde Uise Policy, The Electronic
Communications Delivery Policy

B Policies Terms  Privacy

m Link with PayPal:

A. Click Last Step: Authorize

Link with PayPal

Accept payments with major credit cards and PayPal Checkout on your Test App
site.

Your PayPal Account

test@paypal.com 4

To ensure PeyPal Checkout is availzble for your Test App site, please confirm your email address with PayPel.

Finish Latel Previous Step Last Step: Authorize
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@ Authorize Test App:

A. Click Agree and Return to Thryv

PayPal

thryv

Authorize Thryv

Thryv is requesting access to your account. This will allow them to:

Access, creste, and manage transactions

Access, creste, and manage customers

Access and update basic account details

Agree and Return to Thryv

@ Redirected to Thryv:

thryv
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