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This is a form letter being sent to all tenants.

In the past we have seen some common problems when people report an issue with
their AC. If you have a problem with your AC, before submitting a maintenance request,
please check these things:

• Filter is plugged up and not getting changed as often as it should. Before
submitting a maintenance request you need to replace the filter. Depending on
the area you live, if it's dusty, you may need to change the filter every 30 days.
Certainly check it that often. Please be diligant and keep up on this. Plugged

filters are resulting in AC's freezing up and then they stop working. This can
also result in expensive damage.

• Many AC units are rated to be set no lower than 72 degrees. Please do not set
them lower than 72 or it may result in the same problem.

• If your AC seems to not have any power there are three different breakers/
switches to check. Turn them off and then back on to make sure they are
completly in the ON position. There is one in the regular breaker box, one
outside by the AC unit, and a power switch in the utility closet where the furnace
and filter are.

• Change the battery in the termostate. Even if it doesn't indicate that it is low it
still might be too low to send the signal telling your furnace or AC to turn on.

In an effort to help you please watch for and follow these steps if applicable.

If you see that there is a frozen pipe going into your AC system in the utility closet:
1. Turn your AC off for 24 hours to thaw and put a towel down to catch the melting

ice.
2. Check/change your air filter
3. Make sure your thermostate is not set lower than 72 degrees.
4. After 24 hours of being turned off it should be thawed and you should be able to

turn it back on.
5. If there is no power to the AC check all the breakers and power switches

mentioned above.
If you are having problems understanding how to program or unprogram the
thermostate this is not a maintenance issue. If someone comes out in response to your
maintenance request to show you how to use the thermostate you will be charged for



the service call. All thermostates are different so I can not walk you through how to use
it. You will need to find instructions on the manufacturers website to help you.
If problems persist after doing these things then please turn the AC off and leave it off,
so it doesn't freeze up, and submit a maintenance request.

You can review this letter and other general maintenance letters in the maintenance
section at kasteelproperty.com.

Thank you for being mindful of this important maintenance item.

Company Name
Company Phone Number
Company Website


