
Tinnitus is the per-
ception of sound in 
the ears or in the 

head when no external 
sound is present. The 
condition affects 44 
million Americans, and 
many find that dealing 
with it is difficult at best. 
However, only 10-20 per-
cent of people with tin-
nitus seek help for the 
condition, according to 
Johnson Audiology’s Dr. 
Guthrie. 

“Patients can describe 
tinnitus as ringing, roar-
ing, humming, buzzing or 
even crickets chirping,” 
she explained. “The inci-
dence of tinnitus increas-
es to 30 percent in those 
over age 65, and one out 
of 100 patients reports 
their condition as debil-
itating.

“Unfortunately, many 
people are told by phy-
sicians that they have 
to learn to live with 
tinnitus,” she added. 
“Although there is no 
cure, there are ways to 
treat and manage it so 
that we can reduce how 
often the patient hears it 
and how loud it is per-
ceived. If medical profes-
sionals are not comfort-
able treating tinnitus in 
their patients, they need 
to know where to refer 
them. At Johnson Audi-
ology, we have obtained 
the proper training and 
certification needed to 
appropriately and effec-
tively treat tinnitus.”

Hearing loss, specifi-
cally presbycusis (age-re-
lated hearing loss) or 
noise-induced hearing 
loss, is the most common 
cause of tinnitus. But 
there are other medical 
conditions that can have 
tinnitus as a symptom. 
These common medical 
conditions include but 
are not limited to diabe-
tes, hypertension, TMJ, 
tumors, head trauma, 
thyroid conditions and 
multiple sclerosis. 

Dr. Guthrie noted that 
if any signs of medical or 
psychiatric conditions 
that need attention are 
seen while treating a 
patient for tinnitus, John-
son’s audiologists will 
make the proper refer-
rals. “Referrals to psy-
chiatrists are necessary 
when tinnitus patients 
are reporting severe 

depression, anxiety or 
uncontrolled or extreme 
stress,” she explained.

If a patient reports 
tinnitus at Johnson Audi-
ology, the staff obtains 
a detailed case history, 
then performs a diagnos-
tic hearing evaluation. 
The practice utilizes 
tinnitus-specific test-
ing and questionnaires 
to determine the course 
of treatment, and offers 
many FDA-approved 
options. The treatment 
plans are tailored to the 
individual’s needs and 
lifestyle. 

“The goal of any tin-
nitus treatment is habit-
uation, or learning to 

ignore the tinnitus with-
out any conscious effort. 
It can also be viewed as 
adapting to the sound,” 
Dr. Guthrie said. “It 
decreases the negative 
reaction to the tinnitus, 
and we do this largely 
through counseling and 
various forms of acoustic 
stimulation.”

Dr. Guthrie is certi-
fied through the Tinnitus 

Practitioners Associa-
tion. All the audiologists 
at Johnson Audiology 
continue to research and 
provide the latest treat-
ment options for tinni-
tus.

“Treating tinnitus is 
challenging, but I enjoy 
helping patients find 
relief from such a debil-
itating condition,” said 
Dr. Guthrie. 

Noteworthy:
“Treating tinnitus is 

challenging, but I enjoy 
helping patients find relief 
from such a debilitating 
condition.”

— Dr. Courtney Guthrie,
Johnson Audiology
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The latest buzz in 
hearing ... Tinnitus

By Brandi dixon

Johnson Audiology’s Dr. Courtney Guthrie.

MORE INFORMATION
Johnson Audiology is located at 1618 Gunbarrel 
Road, Suite 102. The practice provides diagnostic 
hearing evaluations and consultations, hearing aid 
adjustments and repairs to patients age 10 and up. 
For more information about services or to schedule a 
consultation with Dr. Guthrie about tinnitus, call 423-
933-3623 or visit johnsonaudiology.com.


