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In a competitive mar-
ket, Johnson Audiology 
thrives by separating 
themselves with educa-
tion, customer service 
and technology. With 
a growing practice, 
Johnson Audiology has 
patiently waited for the 
right addition to their 
team.

Dr. Megan Johnson, 
owner and audiologist, 
states, “Knowing the ins 
and outs of any success-
ful practice, hiring the 
best employees is funda-
mental, and we pursue 
the most talented audi-
ologists.”

For that reason, John-
son Audiology is thrilled 
to announce that audi-
ologist Dr. Susan Porter 
has joined its respected 
team of audiologists.  

Coming from the larg-
est audiologist-owned 
private  pract ice  in 
Atlanta, Porter brings 
multifaceted hearing 
aid experience (includ-
ing the Lyric extended 
wear hearing device), as 
well as knowledge of a 
successful privately run 
audiology practice.

“Patients are my pri-
ority and I enjoy the 
private practice setting 
because it allows more 
thorough attention for 
individual patients,” Por-
ter says.  

I n  2 0 0 8 ,  P o r t e r 
received her doctorate 
from the University of 
Tennessee at Knoxville, 
and she has experience 
in working in different 
medical settings: five 
years at an ear, nose and 
throat office in Knox-

ville, followed by the pri-
vate practice in Atlanta. 
Porter is married with 
two daughters, and her 
husband is a physician at 
Erlanger Health System. 
Porter moved to Chatta-
nooga in June and began 
working at Johnson 
Audiology in October. 

S i n c e  s t a r t i n g , 
she said she’s been 
impressed with the qual-
ity of patient care from 
the entire staff at John-
son Audiology.

“I  love being an 
audiologist. Improving 
patient’s lives by helping 
them communicate with 
their family and friends 
is simply amazing. Work-
ing with other audiolo-
gists not only challenges 
my knowledge and skills, 

but allows me to con-
tinue to learn from my 
peers,” says Dr. Porter.  

“It’s exciting to be 
in the midst of the 
ever-changing world 
of hearing aids,” Por-
ter adds. “Understand-
ing the importance of 
advanced education in 
the profession of audi-
ology and how this has 
improved patients’ per-
ception and increased 
overall satisfaction with 
hearing aids is remark-
able.”

Coworker and audi-
ologist Dr. Courtney 

Guthrie states, “With the 
support and collabora-
tion of my colleagues, 
challenging patients are 
empowering.”

Several patients have 
come to Johnson Audiol-
ogy after being discour-
aged by other profes-
sionals regarding their 
hearing loss, tinnitus, or 
hyperacusis (sensitivity 
to loud sounds).  In a 
private-practice setting, 
Johnson’s professionals 
continue to research 
and develop individu-
al treatment plans and, 
when appropriate, refer 
to other medical profes-
sionals.

“We strongly believe 
that education counts, 
and our audiologists 
are encouraged to pur-
sue limitless continuing 
education opportunities 
throughout the year,” 
says Johnson.  

Johnson Audiology is 
building a diverse team 
of audiologists that 
will hopefully exceed 
patient’s expectations.

Dr. Porter is taking 
new patients now at 
Johnson Audiology. To 
schedule an appoint-
ment with her or with 
Drs. Johnson, Guth-
rie, or Wade call 423-
933-3623. The practice 
provides diagnostic 
hearing evaluations 
and consultations, 
hearing aids, hearing 
aid adjustments and 
repairs. 

Noteworthy:
“It’s exciting to be in the midst of the ever-

changing world of hearing aids. Understanding 
the importance of advanced education in the 
profession of audiology and how this has improved 
patients’ perception and increased overall 
satisfaction with hearing aids is remarkable.” 

-  Dr. Susan Porter, audiologist at Johnson 
Audiology

Johnson Audiology Welcomes
Dr. Susan Porter

By Katie West

MORE INFORMATION
To learn more about the services 
offered at Johnson Audiology, you can 
visit johnsonaudiology.com. To set up 
an appointment, use the contact form on the 
website or call the office’s 1618 Gunbarrel Road 
(Chattanooga) location at 423-710-1432 or its 
105 W. Main St. (Cartersville, Ga.) location at 
770-334-3062.

The caring staff at Johnson Audiology is here to assist you. (l to r) Karan McCulloch , Courtney Guthrie, Au.D., 
Susan Porter, Au.D., Megan Johnson, Au.D., Anna Wade, Au.D., and Monica Daum.
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Susan Porter, Au.D., recently joined the Johnson Audiology 
team.


