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1 Introduction 

1.1 Purpose This code has been prepared by representatives of the arboriculture and forestry industries 

and that the Department of Labour. The purpose of this code is to provide practical guidance to 

employers, contractors, employees and all others engaged in work associated with arboriculture on how 

they can meet their obligations under the Health and Safety in Employment Act 1992 and its associated 

Regulations and accordingly, compliance with this Approved Code of Practice is recommended. 

1.2 Scope and Application This code is primarily aimed at the arboriculture industry, in relation to 

climbing, pruning, trimming, maintaining and removing trees, cutting brush and for using equipment in 

such arboricultural operations not involving electrical hazards. 

This code should be read in conjunction with the related approved codes of practice: 

a) Tree felling near powers lines; and b) Forestry 

1.3 Interpretation ñShouldò and ñmayò indicate that the recommendation be adopted where practicable to 

comply with the requirement to ñtake all practicable stepsò as required by the Act and Regulations. 

ñShallò or ñmustò is used in places where there are legal obligations required by the Act, Regulations, or 

where a practice is considered the minimum threshold for safety standards. It is used to alert the reader 

to the need for that recommendation to be implemented. 
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1.4 Legislative Framework The Health and Safety in Employment Act (1992) (The Act) is the over-arching 

legislation for Health and Safety in the workplace context and compliance with the Act is mandatory. 

The Act is underpinned by a number of Regulations. A full copy of the Act and the associated Regulations 

can be downloaded (free) at www.legislation.govt.nz. 

Note that compliance with the Act and its associated Regulations is mandatory. 

1.4.1 A summary of the Health and Safety in Employment Act 1992 This summary of the Act focuses on 

the aspects that are relevant to working in arboriculture. While it provides some advice as to the 

interpretation of the Act, it should not replace legal advice and if you have any queries, seek assistance 

from a health and safety professional and/or legal counsel as appropriate. 

The object of the Health and Safety in Employment Act 1992 (the Act) is to prevent harm to all people at 

work and people in the vicinity of a place of work. The Act does this by: 

Å promoting excellence, particularly through systematic management of health and safety 

Å defining harm and hazards in a comprehensive way 

Å imposing duties on those who are responsible for work, or do work 

Å setting requirements that relate to taking all practicable steps to ensure health and safety, and ensuring 

that the requirements are flexible to cover different circumstances; and 

Å recognising employee participation in health and safety management and that the process is conducted 

in good faith by all those involved. 

The Act creates duties for most people connected with places of work including: 

Å employers 

Å employees (including trainees, people gaining work experience and volunteers) 

Å the self-employed 

Å principals to contractors and employees of contractors and subcontractors 

Å persons who control a place of work 

Å hirers, sellers and suppliers of plant. 

1.4.2 Regulations Regulations are promulgated from time to time under the Act. Regulations may, among 

other things, impose duties on employers, employees, designers, manufacturers and others relating to 

health and safety. These regulations may apply with respect to places of work, plant, processes or 

substances, and may deal with particular problems that have arisen. 

The Health and Safety in Employment Regulations 1995 require the provision of facilities such as toilets, 

first aid, for employees to wash, a place to have meals and the provision of wholesome and sufficient 

drinking water. The regulations also set a range of general health and safety and welfare requirements in 

addition to the Act, including: 

Å restricting young people from certain hazardous work and times of work 

Å requiring certification of workers using some hazardous equipment 

Å requiring notification of particular types of hazardous work, including forestry and construction; and 

Å creating duties for the designers, manufacturers and suppliers of plant and protective clothing and 

equipment. 

1.4.3 Approved Codes of Practice (Section 20) Approved codes of practice are provided for in the Act. 

They are statements of preferred work practice or arrangements, and may include procedures which 



could be taken into account when deciding on the practicable steps to be taken. Compliance with codes 

of practice is not 
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mandatory; however, compliance with an approved code of practice may be used in Court as evidence of 

good practice of an employer or other duty holder having taken "all practicable steps" to meet the duty. 

1.4.4 Employers' Duties (Section 6) Employers have a general duty to take "all practicable steps" to 

ensure the safety of employees while at work. In particular, they are required to take all practicable steps 

to: 

Å provide and maintain a safe working environment 

Å provide and maintain facilities for the safety and health of employees at work 

Å ensure that machinery and equipment are safe for employees 

Å ensure that working arrangements are not hazardous to employees; and 

Å provide procedures to deal with emergencies that may arise while employees are at work. 

Taking "all practicable steps" means doing what is reasonably able to be done in the circumstances, 

taking into account: 

Å the severity of any injury or harm to health that may occur 

Å the degree of risk or probability of that injury or harm occurring 

Å how much is known about the hazard and the ways of eliminating, reducing or controlling it; and 

Å the availability, effectiveness and cost of the possible safeguards. 

A person is required to take all practicable steps in respect of circumstances that they know or ought 

reasonably to know about. 

1.4.5 Hazard Management (Sections 7 to 10) Employers must identify and regularly review hazards in the 

place of work (existing, new and potential) to determine whether they are "significant hazards" and require 

further action. If an accident or harm occurs that requires particulars to be recorded, employers are 

required to have the matter investigated to determine if it was caused by or arose from a significant 

hazard). 

"Significant hazard" means a hazard that is an actual or potential cause or source of: 

Å serious harm (defined in Schedule 1 of the Act), or 

Å harm (being more than trivial) where the severity of effects on any person depend (entirely or among 

other things) on the extent or frequency of the person's exposure to the hazard, or 

Å harm that does not usually occur, or usually is not easily detectable, until a significant time after 

exposure to the hazard. 

The Act requires all employers, principals, and persons in control of a place of work to take óall practicable 

stepsô to ensure that workers are not exposed to hazards by following an effective hazard identification 

process. This involves the following steps: 

Å Systematically identifying and assessing the risk of harm to a person exposed to the hazard. 

Å In the case of a significant hazard, control the hazard; and if the hazard can not be eliminated or isolated 

then it should be minimised 

Å Monitor the hazard, regularly assessing the hazard 

Where the hazard is significant, the Act sets out the steps employers must take: Where practicable, the 

hazard must be eliminated 

Å If elimination is not practicable, the hazard must be isolated 



Å If it is impracticable to eliminate or isolate the hazard completely, then employers must minimise the 

likelihood that employees will be harmed by the hazard. 

Å Where the hazard has not been eliminated or isolated, employers must, take steps to minimise the 

exposure or likelihood of exposure to the hazard and where appropriate: 

ǐ provide protective clothing and equipment and ensure that it is accessible and used 
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ǐ monitor employees' exposure to the hazard 

ǐ seek the consent of employees to monitor their health; and 

ǐ with informed consent, monitor employees' health. 

If an accident or harm occurs that requires particulars to be recorded, employers are required to have the 

matter investigated to determine if it was caused by or arose from a significant hazard. 

1.4.6 Identifying Hazards Employers must identify and regularly review hazards in the place of work 

(existing, new and potential) to determine whether they are "significant hazards" and require further 

action. "Significant hazard" means a hazard that is an actual or potential cause or source of: 

Å serious harm (defined in Schedule 1 of the Act), or 

Å harm (being more than trivial) where the severity of effects on any person depend (entirely or among 

other things) on the extent or frequency of the person's exposure to the hazard, or 

Å harm that does not usually occur, or usually is not easily detectable, until a significant time after 

exposure to the hazard. 

The first stage of identifying hazards occurs in the design and work planning phase. It is at this time that 

both the generic hazards associated with that type of work and some of the specific hazards for this job 

are identified. 

During the planning phases it may be possible to identify ways to eliminate a potential hazard, for 

example by using different equipment. 

One way to ensure hazards are adequately identified is to complete a task analysis prior to commencing 

the work and include site specific hazards. This enables a review of the proposed work practices and 

provides an opportunity to plan for any safety equipment or tools required for the control of the hazards. 

Once you have identified the hazard, you must assess the risk of harm occurring. Taking "all practicable 

steps" means doing what is reasonably able to be done in the circumstances, taking into account: 

Å the severity of any injury or harm to health that may occur 

Å the degree of risk or probability of that injury or harm occurring 

Å how much is known about the hazard and the ways of eliminating, reducing or controlling it 

Å the availability, effectiveness and cost of the possible safeguards. 

A person is required to take all practicable steps in respect of circumstances that they know or ought 

reasonably to know about. 

1.4.7 Controlling a hazard ï the hierarchy of controls The control hierarchy is outlined in the HSE Act and 

requires people to take óall practicable stepsô to control each hazard. The Act is very specific about the 

order in which you need to consider the appropriate control/s for a hazard. 

To take all practicable steps to control a hazard, you should plan the work to identify how to be control it. 

Ways to assess which control is appropriate for each identified hazard include: 

Å Looking at similar workplaces or processes 

Å Looking at the workplaceôs previous incident and injury reports and data for falls 

Å Consulting with health and safety representatives and other employees 

Å Looking at the way tasks/jobs are performed 

Å Looking at the way work is organised. 
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1.4.7.1 Elimination Elimination of the hazard is naturally the first preference for controlling a hazard as it 

completely removes the potential harm. 

1.4.7.2 Isolation Isolation of the hazard provides a barrier that prevents people from getting to the hazard 

(or the hazard from getting to them). 

The hazard still exists, but in this way everyone is protected so long as the isolation method is monitored 

and/or maintained. For example a broken fence no longer prevents potential harm. 

You may isolate a hazard using time or space. Examples include completing particular work at different 

hours when other people will not be around, or providing a physical barrier that prevents unauthorised 

access to the hazard. 

Isolation methods may be used in conjunction with other control methods. For example, most workers 

may be isolated from the hazard, but trained or specialist personnel may be required to access the 

hazard. 

1.4.7.3 Minimisation This is the least preferred method of controlling a hazard but it can be effective, and 

in certain circumstances may be the appropriate method of controlling a hazard. 

Often people see minimisation steps as an óeasyô option and consider it ahead of other options. This is 

not correct and where practicable steps to either eliminate or isolate a hazard are available, using a 

minimisation step contravenes the Act. The reason that minimisation is at the bottom of the hierarchy of 

controls is that unlike elimination and isolation methods, where a minimisation method is used there is still 

a level of exposure to the hazard. A minimisation step only minimises the risk of harm or the actual harm 

that may result from the hazard. 

For example training people to a higher skill competency may reduce the risk of an incident occurring or 

reduce the harm incurred (but wonôt necessarily prevent either). 

In many circumstances where minimisation steps are used, such as protective clothing/equipment, an 

individual may still be harmed, however it minimises the likelihood of harm and the severity of the injuries. 

The Act places duties upon people to prevent harm. Therefore opting for a minimisation control when 

there is a risk of harm (in the absence of considering the higher ranked alternatives of elimination and 

isolation) is inadequate and puts employees and contractors at risk. 

1.4.8 Monitoring a hazard If a hazard has not been eliminated, then on-going monitoring of the hazard 

must occur. Monitoring may include: 

Å Regular safety checks 

Å Maintenance of vehicles, plant or tools etc 

Å Updated or renewed training for people 

1.4.9 Employees and Health and Safety Representatives (Section 12) Before employees begin work, they 

must be informed by their employer of: 

Å hazards they may be exposed to while at work 

Å hazards they may create which could harm other people 

Å how to minimise the likelihood of these hazards becoming a source of harm to themselves and others 

Å the location and correct use of safety equipment; and 
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Å emergency procedures. 

Employers are also required to inform employees of the results of any health and safety monitoring. In 

doing so, the privacy of individual employees must be protected. 

Where there are employee óhealth and safety representativesô, the employer must ensure that the 

representatives have ready access to sufficient information about health and safety systems and issues in 

the place of work to enable them to be able to carry out their functions effectively. 

1.4.10 Training and Supervision of Employees (Section 13) An employer must 

ensure that every employee who: 

Å does work of any kind, or 

Å uses plant of any kind, or 

Å deals with a substance of any kind in a place of work has the knowledge and experience - or is 

supervised by someone who has - so that they are not likely to suffer harm, or lead to the harm of others. 

Every employee must be adequately trained in the safe use of all plant, objects, substances, protective 

clothing and equipment that they are, or may be, required to use or handle. 

1.4.11 Responsibility for Employees' Work Activities (Section 15) Employers are also responsible for the 

health and safety of others arising from the work activities of their employees. They must take all 

practicable steps to ensure that no action or inaction of an employee while at work causes harm to any 

other person. 

1.4.12 Persons in Control of a Place of Work (Section 16) The Act places duties on persons who control a 

place of work in relation to people in the vicinity, and to visitors. 

A "person who controls a place of work" includes a person who owns, leases, subleases or occupies a 

place of work, or who owns, leases or subleases plant or equipment used in a place of work. 

1.4.13 Duties of the Self-Employed (Section 17) Every self-employed person shall take all practicable 

steps to ensure that no action or inaction of theirs while at work harms the self-employed person or any 

other person. 

1.4.14 Duties of Principals (Section 18) Principals engaging contractors are required to take all 

practicable steps to ensure that: 

Å no employee of a contractor or subcontractor, or 

Å if an individual, no contractor or subcontractor 

Å is harmed while doing any work (other than residential work) that the contractor was engaged to do. 

1.4.15 Hirers, sellers and suppliers of plant (Section 18A) The Act places duties on people to ensure that 

any plant or equipment that is used in a place of work is designed and made, and has been maintained, 

so that it is safe for its intended use. The duties apply to people who: 

Å hire, lease or lend plant to another person that could be used in a place of work 

Å sell or supply plant (other than for hire, lease or loan) 

Å install or arrange plant in addition to either of the above. 

1.4.16 Duties of Employees (Section 19) Every employee shall take all practicable steps to ensure: 
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Å their own safety while at work (including using protective clothing and equipment); and 

Å that no action or inaction of theirs while at work causes harm to any other person. 

Employees have a right to refuse to undertake work that they consider likely to cause them serious harm. 

However, employees have an obligation to attempt to resolve the matter with their employer. 

1.4.17 Deemed Employees People receiving on-the-job training or work experience, loaned employees 

and volunteer workers are all deemed to be "employees" of an employer or self-employed person for 

whom they are working. Most employer duties apply, but not the duty to provide opportunities for 

employee participation. 

1.4.18 Opportunities for Employee Participation (Part 2A) Employers must provide reasonable 

opportunities for employees to participate effectively in on-going processes for the improvement of health 

and safety in the place of work. Where there are more than 30 employees, or where an employee or 

union representing employees requests it, the employer must seek agreement on, develop, implement 

and maintain a system of employee participation. Where agreement cannot be reached on the system of 

employee participation, there are default provisions set out in the Act. 

Where employee health and safety representatives are elected, they are entitled to paid leave to attend 

approved training courses. 

A trained employee health and safety representative may issue a hazard notice to an employer where 

they believe there is a hazard in the place of work, they have brought it to the employer's attention and 

the issue has not been resolved. 

Employers and employees must deal with each other in good faith while seeking agreement on, 

developing and maintaining a system of employee participation. 

1.4.19 Notification of particular hazardous works (Section 23 of the 

Regulations) This section refers to the Regulations. There are some activities that are considered 

by their very nature to be particularly hazardous. This work may have additional requirements placed on 

them to ensure worker safety. These requirements may include items such as licensing, registration, 

certificates of competence etc. 

Section 26 of the HSE Regulations 1995 outlines the requirement to notify the Department of Labour if 

you are undertaking one of these activities. 

A template form including the list of activities that are required to be notified is included in the Appendices 

in Section 5.3. 

1.4.20 Accidents, Serious Harm and Notification (Sections 25 and 26) The Act requires employers, the 

self-employed and principals to contractors to keep a register of work-related accidents and serious harm. 

Å For employers, this includes every accident that harmed (or might have harmed): 

Å any employee at work, or 

Å any person in a place of work controlled by the employer. 

Employers are also required to investigate all accidents, harm and "near misses" to determine whether 

they were caused by a significant hazard. "Serious harm" is defined in Schedule 1 of the Act. 

Approved Code of Practice ï Trees Code Part 1 ï Arboriculture 10 

  



 



Any occurrences of serious harm of a kind that must be recorded shall also be notified to the Secretary of 

Labour (in practice, the nearest Department of Labour office) as soon as possible after the occurrence 

becomes known to the employer. In addition, the accident must also be reported in the prescribed form 

within seven days. (Forms are available from the Department of Labour website.) 

If a person suffers serious harm, the scene of the accident must not be interfered with unless to: 

Å save the life of, prevent harm to or prevent suffering to, any person 

Å maintain public access for essential services, e.g. electricity, gas 

Å prevent serious damage or loss of property. 

A health and safety inspector will advise whether or not the Department of Labour will investigate the 

accident and what action may be taken in the meantime. 
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1.5 Definitions Aerial Rescue; the procedure for rescuing an injured climber from a loft. 

Agricultural chemicals; means any fertiliser, soil conditioner, pesticide and additives in liquid, dust, 

granule, paste or any other form. 

Aloft; above 3 metres 

Arboriculture; means the management and care of amenity trees. 

Arborist Code Part 1: Approved Code of Practice for Safety and Health in Tree Work Part 1: Arboriculture 

Arborist Code Part 2: Approve Code of Practice for Safety and Health in Tree Work Part 2: Maintenance 

or removal of trees around power lines. 

Arborist climbing line; is a rope used solely for the purpose of supporting a climber while aloft. An Arborist 

Climbing line shall have a minimum breaking strength of 22 kN when new. 

Arborist Trainer; A person certificated by a Tertiary Education Organisation (TEO) as currently competent 

to deliver training to the outcomes required by this Code. 

Ascender; A mechanical device that will slide upwards on a rope but will grip when pulled in the opposite 

direction. 

Auto-locking carabiner; A carabiner, which upon closing, automatically moves into the locked position and 

requires a minimum of three distinct movements to open it. 

Cambium saver; a device used to protect the bark, cambium and climbers line from damage caused by 

friction. A cambium saver used as part of a climbing system must meet the minimum breaking strength 

requirements of 22 kN 

Carabiner; a metal loop with a sprung or screwed gate used as a connector. Carabiners used as part of a 

climbing system shall be auto-locking and rated to a minimum or 22kN 

Chipper (brush-wood chipper); Portable machinery used to reduce the size of brush-wood by 

cutting/chipping it into smaller pieces. 

Climbing Line; see arborist climbing line 

Climbing Saw; is any chainsaw used while in the tree. 

Climbing; means ascending, descending or lateral movement while carrying out operations in a tree. 

Communications line; A wire or a conductor of any other kind (including a fibre optic cable) used or 

intended to be used for the transmission of any communications by means of an electromagnetic system; 

and includes 

a) any pole, insulator, casing, fixture, tunnel, or other equipment or material used or intended to be used 

for supporting, enclosing, surrounding, or protecting any of those wires or conductors; and b) any part of a 

communications line. 

Competent person; means a person suitably qualified either by experience or by training (or both) for the 

type of work in which the person is engaged or authorised to do by the person in charge. (this is defined 

in the legislation) 

D rings; Attachment points on a climbing harness designed for the attachment of a climbing line, work-

positioning lanyard. 
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Dismantling a tree; is the process of reducing a treesô size or height in sections/pieces from aloft. 

Drop start; the act of starting a chain saw by pushing the saw away from the body with one hand while 

simultaneously pulling on the starter cord handle with the other. This is not an approved work practice. 

Employer; means any person or anybody of persons whether incorporated or not, employing one or more 

workers and includes every person having control or superintendence of any operation. 

Extended arm technique; a method of starting a saw while aloft 

Fall restraint harness; A safety harness designed to safely arrest a worker's fall, minimising the possibility 

of serious injury. 

False Crotch; A system used to support an arborist line other than a natural crotch. A false crotch used to 

support an arborist climbing line shall incorporate rings or a pulley that will protect the system and arborist 

climbing line from damage or failure. Each component of the system shall be rated to a minimum of 22kN. 

Foreman, foreperson; a person nominated by the company as being in control of place of work. 

Friction device. A device constructed of alloy or metal used to control the friction on a line. When used as 

part of the climbing system to secure a tree climber to the climbing line, permitting controlled ascent, 

descent and work positioning. It must be stamped or marked to the appropriate standard and rated to a 

minimum or 22kN 

Friction Hitch; Usually constructed of synthetic fibre and rated to a minimum or 22kN. Used to secure a 

tree climber to the climbing line, permitting controlled ascent, descent and work positioning. 

Friction saver; see Cambium Saver 

Grinder (Stump Grinder); Portable machinery used to reduce or remove stumps from the ground by the 

act of grinding. 

Karabiner; see Carabiner 

Kilonewtown (kN); is a unit of measurement for weight. It is used in this context for stating safety holding 

values of fasteners, anchors and climbing equipment. The safe working loads in both tension and shear 

can be stated in Kn. As a rule of thumb, 1 kN is approximately equal to 100 kilograms. 

Lowering / pulling / rigging line; A rope used in arborist operations to control the movement of a limb or 

tree 

Machine/Mobile Plant means any machinery, apparatus or appliance that may be used in or about an 

arboriculture operation. 

Micro pulley; a small lightweight pulley. 

New Zealand Standard; means a standard approved by the Standards Association of New Zealand or 

any other standard accepted by the association, in force for the time being or from time to time and 

available from the Standards Association of New Zealand. 
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Power line: All electrical conductors including service mains (including fittings supporting, or connected to 

those conductors), that are used, or intended to be used, in or in connection with the supply of electricity: 

c) From the outgoing terminals of a generating station, building, enclosure, or other structure, to the 

incoming terminals of any other building, enclosure, or other structure; d) Including all overhead electric 

mains such as service, power company or customer mains, or sub-mains, whether owned by an electricity 

network company or private owner. In this Code the term ópower lineô prefixed by óoverheadô means a 

power line above ground and óundergroundô means a power line below ground. 

Qualified arborist; a person who by possession of a recognised degree, diploma, certificate, and is 

familiar with the equipment and hazards involved in arboricultural operations and who has demonstrated 

the ability to perform the tasks involved and meets the competencies in this code of practice. 

Rigging; in arboriculture it is the use of ropes, slings and mechanical devices to generate a mechanical 

advantage to safely lower limbs or sections of tree in a controlled manner; and can help minimise the 

impact on the surrounding environment. 

Safe Working Load (SWL); the safe working load for the purposes of this document is 10% of the average 

breaking strength or tensile strength, unless otherwise stated by the Manufacturer. 

Safety Mitt; is made of leather and is securely attached to the front handle of the chainsaw but free to 

rotate on it. It provides protection for your hand and keeps your left hand on the handle in the event of 

kickback. 

Safety lanyard (Strop / flip line); An adjustable rope or strop designed as a work positioning aid all 

materials shall meet the minimum strength requirements of an arborist climbing line. Strops or flip lines 

used when working or climbing above a live power line where the utility arborist minimum approach 

distance could be encroached must not be made of or contain metal. Refer to the Approved Code of 

Practice part Two Tree work around power lines for requirements involving conductors. 

Snap hooks (lanyard clips) an auto-locking type clip used as part of the climbing system with a minimum 

breaking strength of 22kN. 

Spikes (spurs, climbing irons); A climbing accessory attached to the lower leg used to gain access to the 

tree, used in conjunction with a safety strop. 

Sprag; a point, burr of patch of roughness on a metal surface. 

Tertiary Education Organisation (TEO); A Polytechnic, registered private trainer (PTE), industry standard 

setting body (ITO) or registered teaching organisation able to deliver NZQA aligned industry standards 

and assessments 

Throw bag: a small weighted flexible bag attached to a lightweight line that can be thrown over a suitable 

anchor point in the tree. 

Tool strop; A short line used to secure tools while aloft. 

Trainee arborist An employee (or student) undertaking work who is not yet competent and who is 

supervised by someone who is. 

Tree a long lived woody plant usually with a single trunk and many side branches. 

Trees Code Part 2; see Arborist Code Part 2 
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