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Please read these Terms and Conditions ("Terms", "Terms and Conditions") carefully before            

using pangostudios.co.uk (the “Pango Studios Website” or “Website”) and the use of services             

we offer (“Pango Studio Services” or "Service") operated by Pango Studios ("us", "we", or "our").  

 

“Goods, or Products or Final product” means the products provided from the use of our               

Services.  

 

The Client (“you” or “your”) means any person or company who purchases Goods or Services               

from us. Your access to and use of the Service is conditioned on your acceptance of and                 

compliance with these Terms. These Terms apply to all visitors, users and others who access or                

use the Service. By accessing or using the Service you agree to be bound by these Terms. If                  

you disagree with any part of the Terms then you may not access the Service. 

 

Purchases 

If you wish to purchase any Products or Service made available through us ("Purchase"), you               

may be asked to supply certain information relevant to your Purchase including, without             

limitation, your full name and address, any reference images and project specifications,            

deadlines and budgets. For all project enquiries email info@pangostudios.co.uk. Quotes are           

valid for 30 days from the date of issue. 

 

Payment 
Payment of the price for Goods and Services must be made in full prior to the project's                 

commencement. Any other additional charges following commencement of the project must be            

paid in full within 7 business days of the date of the new invoice generated by Pango Studios. 

 

Payment should be made through an invoice emailed out and should be paid by credit/debit               

card or PayPal (Paypal additional charges will be added onto the invoice total in accordance of                

the Paypal cross border and currency conversion fees in the UK). Once we have received               

payment we will send you an email to confirm the lead times and expected completion date. 

mailto:info@pangostudios.co.uk


 

Amendments to Order 
After the acceptance and payment of the order, there can be no changes to the 3D files or                  

processes. Any changes are subject to an additional charge, which will be requoted in              

accordance to the Service and must be paid for before the change comes into effect. Upon any                 

changes the lead time will be subject to change upon the guidance of Pango Studios.  

 

Lead Times 

Lead times are only estimates and not guaranteed. No full refunds are given. 

 

Shipping 

Your order will be delivered to your shipping address. We are not liable for incorrect shipping                

addresses, and no refunds are given if incorrect shipping addresses are given. 

 

Pango Studios are not liable for any damage or cost caused by delay in shipping or delivery. 

Change of shipping address is permitted, however lead times will recommence from the date of               

the address change unless otherwise stated. 

 

Cancellation 

Due to the nature of our Services, you cannot cancel your order after it goes into production. If                  

you cancel your order, note that a refund will not apply to items in the order as they are                   

non-refundable. 

 

Delays to Order 
In some very rare circumstances there may be a delay to your order, due to technical failures. If                  

one or more of these issues do arise, we will reprint the affected 3D files. As these problems are                   

always unforeseen, Pango Studios accepts no responsibility for missed deadlines and is under             

no obligation to offer a refund or any form of compensation. 

  

Client’s obligations 

The Client will provide or assist us in obtaining whatever materials, text or information are               

required for the provision of the Services. We reserve the right to charge for time spent                

acquiring or amending such materials, text or information where those supplied by the Client are               



inadequate, or where the Client’s instructions are inaccurate or incomplete. 

 

The Client will review all specifications, drafts and proofs provided by us and provide feedback               

and/or approval in a timely manner before signing them off.  

 

Once written approval has been given, the Client will have no further opportunity to make               

changes to the Final Product and we shall not be responsible for any error subsequently               

discovered in the Final Product. Nor will we be liable for any Client dissatisfaction with the                

Product where the Final Product is produced in accordance with the signed-off specification.             

Any changes we do subsequently agree to make will be at our sole discretion and we reserve                 

the right to charge for them. Any claims for damage or short supplied Goods must be made in                  

writing within five business days of Goods being received. 

 

Information sent from the Client about specification, modification or general product information            

must be sent via email only. Errors occurring from information in non email from will not be                 

covered for refundable or free of charge amendments to both digital or physical works. 

 

Retention of title 

All Goods or Services sold or supplied by Pango Studios shall not pass to the Client until                 

payment is made in full. Though the intellectual property of files is under ownership of the client,                 

data files, moulds and drawings produced will remain property of Pango Studios until a release               

fee is agreed. This fee is at our discretion, though our standard release fee is twice that of the                   

cost of the original work and is an additional cost to that of the original work itself. 

 

Warranties and liabilities 

All other warranties or representations whether express, implied or statutory, with respect to our              

service, including, without limitation, any implied warranties of merchantability, accuracy, fitness           

for a particular purpose, or non-infringement are hereby excluded to the maximum extent             

permitted by law. No oral or written information or advice given by us shall create a warranty.                 

Pango Studios maximum aggregate liability to the Client under this agreement shall in no              

circumstances exceed an amount equal to the total amount actually paid by the Client under this                

agreement. In no event shall Pango Studios be liable to the Client for any loss of business, loss                  

of opportunity, profits or goodwill or for any other indirect or consequential loss or damage               



whatsoever. This shall apply even where such a loss was reasonably foreseeable or we had               

been made aware of the possibility of the Client incurring such a loss. The Client shall indemnify                 

and keep indemnifying Pango Studios from and against any and all damage, loss, costs,              

expenses (including legal costs and expenses) and liability whether civil or criminal which we              

may incur or suffer resulting from any act, neglect or default of the Client or its agents,                 

employees or licensees, or the infringement of the intellectual property rights of any third party. 

 

Confidential information 

The parties agree to treat as secret and confidential and not at any time for any reason during or                   

after the termination of the agreement to disclose or permit to be disclosed or make use of any                  

confidential information concerning the other’s business which they may acquire in the course of              

the agreement. 

 

The above restrictions shall not prevent: (a) the disclosure of information if required by law; or                

(b) the disclosure of information which is already in the public domain other than by breach of                 

the agreement or unauthorised disclosure by the parties.  

 
General 
Amendment 
Any valid alteration to or variation of this agreement must be in writing and signed on behalf of                  

each of the parties by a duly authorised representative. 

 

No Waiver 
The failure by either party to enforce at any time or for any period any one or more of the Terms                     

and Conditions of the agreement herein shall not constitute a waiver of such Terms or of that                 

party’s right at any time subsequently to enforce all Terms and Conditions of the agreement. 

 

Force Majeure 

Neither party shall be liable for any delay in performing or failure to perform any of its obligations                  

under the agreement to the extent that failure results from any cause or circumstance              

whatsoever beyond its reasonable control (an “event of force majeure”) provided that the event              

of force majeure is not due to the fault or negligence of that party. The Client’s obligation to pay                   

all amounts due under this agreement is explicitly excluded from the provisions of this clause. 



 

No Third Parties 

Nothing in this agreement is intended to, nor shall it confer any rights on a third party whether                  

under the Contracts (Rights of Third Parties) Act 1999 or otherwise. 

 

Governing Law and Jurisdiction 

The agreement is governed by and is to be construed in accordance with the laws of England                 

and Wales and shall be subject to the exclusive jurisdiction of the Courts of England and Wales. 

Use of the Pango Studios Website 

Copyright and all other proprietary rights in the content of the Website (including but not limited                

to software, audio, video, text and photographs and excluding all User Generated Content) rests              

with Pango Studios. The content published on this Website may be reproduced or distributed in               

unmodified form for personal, non-commercial use only. Any other use of the content, including              

without limitation distribution, reproduction, modification, display or transmission without the          

prior written consent of Pango Studios is strictly prohibited.  

Intellectual Property Rights (“means all patents, registered and unregistered design,          

copyright, trade marks, know-how and all other form of intellectual property wherever in             

the world enforceable”) 

You agree that Pango Studios is allowed to show and distribute images of your files, but not                 

including the 3D data itself, via any of our channels. By agreeing to this Service we do not need                   

to seek your written permission to distribute images and you are not able to request for pictures                 

to be removed after something has gone live. 

 
Pango Studios retains all Intellectual Property Rights in your 3D design, including without             

limitation any and derivative works like 3D renders, you must warrant that it is either your                

original creation and/or entity or that you own the Intellectual Property Rights of the design.               

Except for the rights and licenses specified below, Pango Studios shall NOT use, modify,              

display or distribute your 3D design. You warrant that your User Generated Content will not               

infringe the Intellectual Property Rights of third parties. Should your User Generated Content             

nevertheless be found to be infringing and/or in violation of any law, you will defend Pango                

Studios against third party claims, and be held liable for all (direct and indirect) damages and                



costs incurred by Pango Studios with respect to such claims. 

 

We retain the right to review and refuse any order when it, in our own discretion, appears to                  

infringe third party Intellectual Property Rights. 

 

We are happy to sign reasonable non-disclosure/confidentiality agreements where necessary. 

Consent to Use of Personal Data 

By using our Services you agree that Pango Studios may collect and use personal data about                

you. Such information collected through this Website shall only be used for our own records and                

will never be sent, sold or distributed to any third parties without consent. 

Contact Information 

If you have any questions regarding these Terms and Conditions or the Services, you can               

contact us by sending an email to info@pangostudios.co.uk 
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