@ nonda | AUTO MERCHANT CENTER

Dear shop owners:

Welcome onboard! This slideshow outlines simple steps you may want to follow in order
to get the most out of nonda Auto Merchant Center platform for yourself.

We would love to have your thoughts and comments. Please email me directly at:

shane@nonda.us

To learn more about nonda:
https://www.nonda.co/

Best regards
Shane
PM of nonda Auto Merchant Center

No NDA Inc 4020 Moorpark Ave. #214 San Jose, CA 95117


https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
mailto:shane@nonda.us
https://www.nonda.co/

@ nonda | AUTO MERCHANT CENTER

Step 1: Claim your shop

Website:
@ ”_Undn = Home/ Shop
Home Please search for your shop first and if it already exists then you can simply claim it. If it doesn't exist, then you can click the

Leads

Create Shop button to create your shop.
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ID ¢ Shop Name Adress Phone Number Actions
1 Bloom Auto Collision & Repair 2555 Lafayette St, Suite 115, Santa Clara 650-961-0138
2 Bloom Auto Collision & Repair 2555 Lafayette St, Suite 115, Santa Clara 650-961-0138

Navigate to <Shop> tab, type in address of
your shop and search for your shop in our
database.

You can navigate through shop list by
dragging the map, and the list will update
automatically.

If you cannot find your shop in our database,
you can create a new shop by clicking the
button.

(Warning: Please only create your shop if you cannot
find your shop n our database, otherwise customers
might see duplicate records on their ZUS app when they
browse through shops. )
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Step 2: Setup and verify your shop information

Website: On ZUS app:
— 'y

Repair Shop Detail .. . ey
—— il e After claiming your shop, verify the existing
P o | information is correct.
%8 Repair Shop
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Step 3: Setup your promotional discounts

Website:

<

On ZUS app:
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Felix's Auto Service Inc
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8 Repair Shop

Mountain View Auto
Repair Inc
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Setup your promotional discounts for all ZUS
app users.

Tell what you want to say to customers in the
‘Others’ dialog.

Having a promotional discount will help your
shop rank higher in the nearby shops list on
the ZUS app.

Note: This discount will be seen by all users.
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Step 4: Look what leads are around you

Website:

@ nonda = Home/ Opportunities '(_‘;.ﬁ -
° Go to ‘leads’ tab and look for service and
A Home There are some issues of ZUS users nearby your shop. If you are interested, you can click on the Offer button and the system will repair Opportunities around you. The list is
notify this user and send your shop details and special offers. This user can contact you via your shop phone number. updated real time.
— Foie e o | | s - e  List shows how far each vehicle is from you,
what error code it has and other necessary
" ID ¢ Date ¢ Issue Vehicle VIN Odometer Distance # Actions . .
Special Offer InfOI'matlon

1 October 14,2020 3:30 PM P0402 2019 Acura CL MMAJJKLTOHH#**xxx 83,729mi 14.8mi Offer
User Profile

2 - October 14,2020 3:30 PM - P0402 - 2019 Acura CL - MMAJJKLTOHH#*xx% | 83,729mi 148 mi Offer (] You can use the search and filter function to
look for anything in particular.

3 October 14,2020 3:30 PM P0402 2019 Acura CL MMAJJKLTOHH*****x 83,729mi 14.8 mi Offer

4 October 14,2020 3:30 PM P0402 2019 Acura CL MMAUJJKLTOHH#****#* 83,729mi 14.8 mi Offer

5 October 14, 2020 3:30 PM P0402 2019 Acura CL MMAJJKLTOHH*****x 83,729mi 14.8 mi Offer

6 October 14,2020 3:30 PM P0402 2019 Acura CL MMAJJKLTOHH**#** 83,729mi 14.8 mi Offer

7 October 14, 2020 3:30 PM P0402 2019 Acura CL MMAJJKLTOHH*****x 83,729mi 14.8 mi Offer

8 October 14,2020 3:30 PM P0402 2019 Acura CL MMAJJKLT0HH***#** 83,729mi 14.8 mi Offer

9 October 14,2020 3:30 PM P0402 2019 Acura CL MMAUJJKLTOHH**#*#* 83,729mi 14.8 mi Offer

No NDA Inc 4020 Moorpark Ave. #214 San Jose, CA 95117


https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA

@ nonda | AUTO MERCHANT CENTER

Step 5: Sending offers to customers

Website:

Diagnostic @ Free
Labor Discount 15 % OFF
Parts Discount  — 20 +  %OFF

Other | Tellus | received a special offer from ZUS to receive this special discount|

Email sent to customer:

Recommended repair shops from ZUS.ai inbex x & ©
no-reply@nonda.us 6:14PM (0 minutes ago) V¥ &
10 jessicas268 +
N
nonda

CARS, CONNECTED,

Recommended Repair Shop

Dear,

The ZUS ai system finds you scanning for some issues through Safety Genter, and matches
nearby repair shop offering special deals, as detailed below:

nonda Auto Service
Rating: 5.0/5
4020 Moorpark Ave. #214 San Jose, CA 95117, USA, San Jose

Special Offer

Diagnostic: Free

Labor Discount: 15% OFF

Parts Discount: 20% OFF

Other: Tell us | received a special offer from ZUS to receive this special discount.

If the issue with the vehicle hasn't been fixed, you may want to consider this shop. Tell them
you are a ZUS (pronounced zoo-s) user to receive the special offer

Call (408) 755-5035

Ifthe issue has been fixed, please ignore this email.

Thanks!

© Copyright No NDA Inc., 4020 Moorpark Ave. #214 San Jose, CA 95117, USA

Browse through the list of error codes, pick
the entry you want to reach to.

Click offer button, and fill in the special offer
you want to offer to this particular customer.
After you are done click send and your
special offer are delivered to this customer.

To be released by end of December: Your
offer will be sent directly to the customer
through ZUS app.

Note 1: You can only send offer to a particular
entry once.

Note 2: We recommend send specialized
offer to each lead for higher response rate.
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