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Dear shop owners:

Welcome onboard! This slideshow outlines simple steps you may want to follow in order 
to get the most out of nonda Auto Merchant Center platform for yourself. 

We would love to have your thoughts and comments. Please email me directly at:
shane@nonda.us

To learn more about nonda:
https://www.nonda.co/

Best regards
Shane

PM of nonda Auto Merchant Center

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
mailto:shane@nonda.us
https://www.nonda.co/
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Step 1: Claim your shop

● Navigate to <Shop> tab, type in address of 
your shop and search for your shop in our 
database. 

● You can navigate through shop list by 
dragging the map, and the list will update 
automatically. 

● If you cannot find your shop in our database, 
you can create a new shop by clicking the 
button.
(Warning: Please only create your shop if you cannot 
find your shop n our database, otherwise customers 
might see duplicate records on their ZUS app when they 
browse through shops. )

Website:

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
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Step 2: Setup and verify your shop information

● After claiming your shop, verify the existing 
information is correct. 

● This is what customer will see on the ZUS 
app. Please make sure to have the most up 
to date information.

On ZUS app:Website:

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
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Step 3: Setup your promotional discounts

● Setup your promotional discounts for all ZUS 
app users.

● Tell what you want to say to customers in the 
‘Others’ dialog. 

● Having a promotional discount will help your 
shop rank higher in the nearby shops list on 
the ZUS app.

Note: This discount will be seen by all users.

On ZUS app:Website:

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
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Step 4: Look what leads are around you

● Go to ‘leads’ tab and look for service and 
repair opportunities around you. The list is 
updated real time. 

● List shows how far each vehicle is from you, 
what error code it has and other necessary 
information.

● You can use the search and filter function to 
look for anything in particular. 

Website:

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA
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Step 5: Sending offers to customers

● Browse through the list of error codes, pick 
the entry you want to reach to.

● Click offer button, and fill in the special offer 
you want to offer to this particular customer. 
After you are done click send and your 
special offer are delivered to this customer.

● To be released by end of December: Your 
offer will be sent directly to the customer 
through ZUS app.

Note 1: You can only send offer to a particular 
entry once.

Note 2: We recommend send specialized 
offer to each lead for higher response rate.

Website: Email sent to customer:

https://www.google.com/search?q=4020%20Moorpark%20Ave%20San%20Jose,%20CA%2095117,%20USA

