Welcome…
Little people taking big steps
Here at “Little Darlings” our ethos is to provide a warm, stimulating
environment where our children will develop the key life skills they will need
for big school.
Little Darlings is owned by Caroline Smith who is very much present in the day
to day running of both Cwmbran and Langstone nurseries. Caroline believes
that stimulating and educating children from the start of life gives children a
fantastic base to progress and not ever feel the need to catch their peers up
when they reach school. After studying teaching at Worcester University she
progressed into working in schools, nurseries and private homes as a nanny
internationally. Through many of her experiences Caroline hopes to bring her
knowledge, skills and wealth of experience in childcare to help enhance the
children at Little Darlings Nurseries.
Little Darlings is home to its little ones when parents can’t be there. For us it
is essential that our nurseries becomes an extension of their family home,
where children feel settled, loved and nurtured. At Little Darlings we
understand that a child’s brain is at its most naturally absorbent time, so it is
essential to offer a stimulating environment for your child at this crucial
stage of their lives with a sense of structure whilst having fun. We offer a
huge range of activities to enable your child to blossom to their full potential.

Our Provisions…
Outdoor Space
Come rain or shine the children are able to go outside to play due to a
certain area of our outdoor space being under cover. The garden
areas for the children is safe and secure at all times with many
different activities for the children to play both guided and
independently.
The nursery gardens has a number of bikes, balls, slides and other
outdoor equipment which is used daily to help develop children’s handeye coordination and gross motor skills.

We have a beautiful parks within walking distance that we frequently
take the children to play at.

Indoor Space...
The nurseries are set in adapted buildings, that create a loving homely
environment for the children.
Each age group has a set area within the nursery as their base. However, we
believe it is to the children's benefit to be able to access all our facilities
and move around the nursery when possible.
All the children at the nursery love and benefit from our soft play. The soft
play is an excellent way for the children to burn off energy and improve
physical development.

The Staff
Little Darlings maintains the CSSIW requirements on ratios as follows:

However, at Little Darlings supernumerary staff are provided to ensure extra
help to the children when required.

Young Babies (3months-18months)
An incredible important stage of your child’s life. Our qualified team
are here to help you feel secure in leaving your child at nursery and
will work with you to settle your young child into nursery life. We will
start nurturing your child’s many senses through a combination of
activities to enable them the best possible start in life.
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Toddlers (24 months - 3 years)
Children progress at different rates and your Little Darling will move
up and become a “TODDLER” shortly after they have started walking
confidently. When children come into the toddlers you can see they
are becoming bright, independent and confident with an interest to
explore the world around them more widely. The children will also be
encouraged to develop their basic numeracy and literacy skills

The children are encouraged through a range of activities to develop in
the following areas:
Imagination
Awareness of others around them
Hand Eye Co-ordination
Gross and Fine motor skill
Manners
Art & Crafts Skills
Love of Language and Books
Colours
Counting
Physical activities
M
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Pre-School 3 years-5 years
After your Little Darling’s 3rd Birthday your child will move up to preschool where they will really start to prepare for “big school”. They will
have a slightly more guided timetable with many activities to help them
prepare for this next step in life. The children follow the National
Foundation Phase Curriculum set by the Government for children age 3-7.

The National Foundation Phase is made up of the
following areas...

Personal, Social and Emotional Development We support and encourage the children
to develop self-esteem and social and emotional skills, including a positive selfimage and to care for each other and their environment.

Mathematical Development The children learn about sorting and matching,
classifying, shape, space and measure, pattern and recognising, writing and using
numbers.
Communication, Language and Literacy The children are provided with a wealth of
opportunities and authentic activities that will support them in developing the
confidence to acquire speaking, listening and early literacy skills in a range of
situations and for a variety of purposes.
Creative Development This important area of learning includes creating music and
dance, exploring a wide variety of materials, developing imagination and
imaginative play and responding to experiences, expressing and communicating
ideas in a variety of interesting and exciting ways.
Knowledge and Understanding of the World This covers exploration and
investigation, designing and making, ICT, time, place and communities. We provide
opportunities for the children to explore people, plants and objects in their
environments. Cookery sessions are enjoyed weekly.
Physical Development The children have many opportunities to explore movement
and space through running, climbing and balancing. We have a designated PE
specialist. When possible the children enjoy going to the local park also.

Welsh Language Development The Welsh language is delivered through general
communication throughout the day. The children learn about Wales and Welsh
culture through art, craft, dance, music, Welsh tales and songs.

Wrap around care
ages 3-5 years

We take the Little darlings to nursery school drop them off/pick them up
again and bring them back to the nursery to attend either our morning or
afternoon session inn the pre-school department.

Breakfast and Afterschool club
(5-12 years)
Available from 7.30
The Little Darlings Breakfast & After School Clubs are for children attending
local schools.
Breakfast Club includes a yummy breakfast and drop off at school
After School Club includes pick up from school, a yummy hot tea, games, activities,
a place to relax and wind down and even help with homework
Fees include meals
The schools that we offer the service to are subject to review and may be based
on demand. For queries please contact our Admissions Team.

Holiday Club
Ages 5-12 years

The Little Darlings Holiday Clubs are for children of primary school age.
The Holiday Clubs runs during holiday and half-term periods throughout the
year. Children will do both activities at the nursery and go out on activities to
local attractions, so the children will not miss out on having working parents
and will be able to socialise with other children.
The holiday club will also include arts and crafts, sporting activities, cooking
and age appropriate toys.

Healthy Eating…
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Working with you..

Here at “Little Darlings” the team are all aware how leaving your young
child at day care is one of the most difficult decisions you will ever make
for you child. Therefore we aim to communicate with you as much as
possible on how your child is progressing.
Daily Report on our Baby’s Days system (app on phone/tablet) shows what
your child has done at nursery, including what they have eaten, their
sleep pattern, activities they have enjoyed or any communication that
we need to ensure you know about.
Parents/careers are welcome to phone anytime of the day to check up on
their child.
All of the staff are available at drop off and pick up for a quick chat but
can also have an appointment if needs be for formal conversations.
Parents Notice Board.
Open days Parental trips/outings.
The nursery manager and owner are always available for a chat in person or
via telephone/email.
Regular monthly newsletters are sent out by email, Facebook and updates
on our website.
Comment Box.

Settling In...

At Little Darlings we believe the children settling in happily is extremely
important to parents, children and staff. It is important that the children
become confident at the nursery so that they can participate in all the
activities. All children will have different requirements and at Little Darlings
we will work with parents/carers to ensure that each child’s needs are met on
an individual basis.
A number of visits will be arranged for both parent/carer and the child prior
to starting nursery. The number of sessions and time will depend on how well
the child settle and the parent feels confident leaving their child. As well as
the written information given on application Little Darlings staff will gain as
much information as possible from the parents about the child to help them
gain knowledge to help care for the child. Parents/carers are encouraged to
watch their child at any time they choose and visit the departments
accompanied, so long as it does not unsettle the child. Parents/carers are able
to telephone at any time to check on their child. Children are able to bring in
their comfort objects to help them feel more at home.

Getting Started
Come visit us and see for yourself the fun the children have at our
nursery.
Please complete all sections on the Registration Form & Contract.
Return the form to the nursery, together with the registration fee.

All paperwork and payment must be received before your child
starts their FREE settling in session.
Bring ID with you on the first settling in session—we require your
passport or driving license and a utility bill which is no more
than 2 months of showing your current address.
There is a minimum booking of 1 full day or 2 half days.

KEY POINTS
From birth to 11 years old
Open 7:30am to 6pm, Mon to Fri
Full, part-time or flexi sessions
Fully qualified teaching and nursery staff
CCTV indoor and out
Excellent CSSIW reports
Secure outdoor facilities
Childcare vouchers accepted
“Open door” policy meaning you can visit the nursery at any time
Easy access to the M4 motorway
Healthy, well-balanced menus
requirements catered for
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Discounts for full time care
Discounts available for children over 3 years when attending 3 sessions
Drop in crèche and short notice provision
Holiday care available up to your child's 8th birthday

How to find us...
Langstone
Chepstow Road
Langstone
Newport
NP18 2LU
01633 411043

ym Road

A449 To
Monmouth

Tregwil

Old
Hurrans
Garden
Centre Site

Hotel
A48 To Chepstow
Celtic
Manor

M4

Jn24
M4 To
Newport & Cardiff

A48 To Newport

‘The Coldra’
Roundabout

M4 To
London

Cwmbran

190 Llantarnum Road
Llantarnum
Cwmbran
Np44 3BH
0163387777470

TERM AND
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Children must attend the nursery for a min of 2 sessions a week.
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Hours of opening are from 7.30-6.00. Please pick up no later than 6pm. A £10.00 charge will
be made for every 15 minutes (or part there of) after 6.00pm.
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We are closed only for bank holidays, but a charge will still be occurred. Bank holiday’s day
is then rewarded as a lieu. If the nursery is given over 1 months notice of any planned
holidays you may also use this is lieu.
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You will receive a prepared bill before the end of each month for next months fees which is
payable by/on the 1st. If the nursery is closed on the 1st the fees must be at the
nursery before 9:30am on the next open day. We accept post dated cheques (which
we do not bank until their due date). The fees must be placed in an envelope with
your child's name and nursery on the outside. Please ensure a receipt is given if you
pay via cash.
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Little Darlings reserves the right to refuse admission if fees are over due.
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Little Darlings reserves the right to increase fees. One months written notice will be give
prior to any arrangements.
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Late payment of fees will incur a £20 administration charge and un-cleared cheques will
incur a £6 charge. A late payment that is due to an un-cleared cheque will incur a
£26 charge.
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Four weeks written notice is required to remove a child from nursery otherwise four weeks
fees must be paid. Any other form of notice will not be accepted either implied or
otherwise. The Manager cannot waiver any terms of notice.
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Four weeks written notice is required to reduce a placement which can only be changed to
a different schedule if a suitable vacancy exists. Any other form of notice will not be
accepted either implied or otherwise.
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We operate a 52 weeks a year nursery. All booked sessions must be paid for even when
they fall on a bank holiday. If you are planning a holiday you may inform us a month
in advance and we will allow you to use the sessions in lieu were we have availability.
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If your child is away from nursery for any reason or if the nursery closes due to ‘acts of
God’, environmental factors, adverse weather conditions, any other factors foreseen
or otherwise, or any other factors beyond our control, Little Darlings cannot offer you
a refund.

If your
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For extra security, please may you email photos of any people who are permitted to pick up
your child or fill in a form that will be supplied for you to provide passport sized
photos for each person who is authorised to collect your child. This must be returned
to the nursery when your child attends for the first time.
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Children in the toddlers/older sections must have a spare set of clothes left in nursery. All
your child's clothing must be clearly marked with his/her name. Please send you child
in clothes that are not “best” as though we take measures to ensure the children
clothes do not become damaged/dirty accidents happen.
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Babies bags can be brought and left in nursery (marked with your babies name please).

Babies

We do not encourage children to bring personal toys to nursery as this causes them distress
if misplaced. Books (clearly marked with child's name) are always welcome.
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We the parent(s)/guardian(s) agree to our child/children receiving medical attention if we
cannot be contacted.
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Whilst we make every effort to ensure that the billing is correct, on occasion errors can be
introduced due the flexibility of our pricing and the number of changes that can occur
to bills. If an error is found we will work with you to organise a refund or payment plan
for the balance of the error. Therefore, please ensure that your monthly bills are
correct.
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Temporary extra bookings can be made at any time as long as there is available space. This will be
added to the following months bill. No refunds will be made if the session is not used. Your
child's attendance for a booking signifies your acceptance of the booking.
I/we agree for my/our child’s image to be used for nursery advertising / promotion for example, but
not limited to, a group photo in the South Wales Argus regarding Children in Need or an activity
picture on social media or on our website.
I/we agree not have any objection to CCTV being used in the nursery to monitor the care of your child.
Any recording will not be used or any other purpose other than nursery business.
Your child is unable to attend nursery if they have been ill. We follow government guidelines which will
be given to you at the start with the information pack. Sickness and diarrhoea, or any other
contagious diseases you will be asked to keep the child at home for at least 48hrs. If your child
is unwell whilst at nursery, parents will be contacted immediately and asked to collect their
child. If we can not get hold of parents emergency contacts will be contacted.
If your child has an accident or injury the parents will be informed and if serious or a head injury the
parents will be contacted as soon as possible once we have attended to the injury.
Any specialist dietary requirements will be catered for.
If your child attends for a full day please provide 5 nappies. If your child attends AM or PM please
provide 3 nappies. Packs of nappies are also acceptable.
We are able to administer medicines when needed if prescribed by a doctor and the first 3 doses are
given at home. We do need parents written consent at the start of each session.
Parents must given permission for children to be given emergency First Aid when needed.
Parents must give written signed permission if they wish for their child to be given paracetamol.
Parents are to provide appropriate outdoor clothing (Inc. wellies) as we endeavour to play out door in
all weathers.
Little Darlings is not responsible for any lost or damaged toys, clothes or other possessions.
A registration fee of £75 is obtained by Little Darlings when this contract is signed and returned. This
will be refunded against your final bill.

Fees from June 2017
Daily 7.30am – 6pm
£45 birth-3 years
Morning 7.30am – 1pm
£26.50 birth-3years
Afternoon 1pm – 6pm
£26.50 birth-3years
Extras
Full day
£47.50
Morning
£27.50
Afternoon
£27.50
One hour
£7.50
Lunch
£3
Wrap around
Full Day £45
(including drop off and pick up)

Afternoon/morning wrap around £33
(When parents/Guardians drop
off/pick up)
Ages 5 plus
Breakfast club £4.50
Afterschool club £12.50 (including
afternoon snack)
Holiday club £27.50

Notes
Registration fee of £75 (this includes a Little
Darlings Goodie bag and 3 settling in
session)
Please Note there will be a 7% for rota and
they will not be entitled to a discount
at the age of 3.
All bills should be settled by the 1st of the
month or you may occur a £20 late
fee.
There is a “late collection” of £10 per 15
mins.

