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Welcome to Zig Zags Day Nursery 
 

 

This booklet is designed to tell you more about us and the exceptional 

service we provide. 

 

At Zig Zags, children are our focus. We strive to ensure that both you 

and your child will experience a high quality of care and education within a 

happy and loving environment, as well as recognise the diverse culture and 

religions amongst our children.  

 

We aim to provide a caring secure and safe environment for your children 

so that we ensure the children have that quality and continuity in care. 

  

We believe partnership with parents is vital, as it helps us care for your 

child, together with you, so consistency is maintained.  It is not always an 

easy transition from home environment to a new setting, which is why we 

value parent/carer partnership. 

 

It is our aim to develop and maintain a happy and fruitful relationship 

based on trust and honesty from the moment your child joins us. 
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Opening Hours 
 

Zig Zags opens at 8:00am to 6:00pm. Extended hours are available and 

discussed on request. 

 

Breakfast is served between 8:00am to 8:45am  

Mid morning snack is served between 10:00am to 10:15am 

Lunch is served between 11:30am to 12:00noon 

Tea is served from 3:00pm to 3:30pm 

 

For the purpose of planning and catering for your child, we do ask parents 

to notify the nursery of your child’s pending absence the day before as 

late arrivals are not admitted after 9:30am. 

 

Our rooms 
 

Babies  0 – 2yrs – (Cub Room) 

 

This is large and spacious for those children who are at the stage of 

crawling and exploring! The baby room has its own tranquil sensory/sleep 

room, which is soothing, a milk kitchen and nappy changing room. The room 

is separated into two areas, a play area and a creative as well as lunch 

area.  The babies are stimulated with music, singing, reading, arts and 

crafts. During the day, babies have access to both areas of the room. 

 

Toddlers  2yrs – 3yrs  (Zebra Room) 

 

This room is designed to allow children to gain more independence and 

increase their confidence as they now start to mature. Tabletop activities 

involving creativity, songs, number repetition, books as well as stimulated 

play are used to encourage children to develop under the Early Years 

Foundation Stage.  

 

Pre-School 3 – 5 years – (Giraffes Room) 

 

This room is large and vibrant and connects into the garden. The children 

are able to learn through play activities and resources providing 

opportunity for language development through both stories and nursery 

rhymes. The younger children will be developing their language and social 

skills whilst the older children will be gaining more independence. A 
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teacher supports children’s learning in term time supporting the 

preparation for school. 

 

Inspections and security  

 
Zig Zags Day Nursery is registered with OFSTED, our regulatory 

authority whom ensure we meet quality standards of care and education.  

We were inspected in February 2010 and our report can be found on the 

Ofsted website or click on our website link. We also liaise with other 

professionals, such as, Environmental Health, Fire Authority, and security 

specialists to ensure that our premises and facilities are safe and secure. 

 

The nursery is equipped with CCTV and state of the art Web Cameras to 

enable you to view your child at play.  For working parents, Nursery Cam, a 

specialist award-winning company, reassures parents that their children 

are happy and well looked after and gives further opportunity for you to 

be involved in your child’s development.  It also reassures parents that 

high standards of care is maintained and allows Zig Zags to embrace an 

open door policy.     

 

Collecting Children from Nursery 
 

If children are collected from anyone other than their parents, we need 

you to inform us. We will need a clear photograph to identify the person. 

In an emergency you can telephone us and supply a password, which your 

representative must know and repeat to us before we release the child. 

In the case of any doubt, the child will not be released. 

 

Settling in Period 
 

We realise that it can be a daunting experience for a child and 

parent/carer to start a new setting, which is why at Zig Zags we provide 

a ‘Settling in Period’. Together we can ensure that the transition between 

home and nursery is as smooth as possible for both you and your child.  

Settling in sessions takes place in the week before your child’s first day!  

This period is free and many discussions take place with you and the 

keyworker to ensure you are happy with your child settling ensuring our 

commitment to making this transition process as easy as possible. 
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Routine at Nursery 
 

We believe a routine helps children feel re-assured as they know what to 

expect. We also believe that they should be flexible rather than rigid, 

but structured enough for a child to anticipate what is likely to happen 

next. 

 

Consistency allows children to develop and is therefore very important. 

Staff at Zig Zags meets regularly and exchanges information during the 

day to ensure consistency is maintained. 

 

Below is an outline of our daily routine at Zig Zags… 

 

TIME WHAT HAPPENS 
8.00 – 8.45 am Breakfast  

9.00 – 9.30 am Circle Time 

9.30 – 10.15 am Focussed curriculum time 

10.15 – 10.30 am Snack time 

10.30 – 11.30 am Focussed curriculum time 

11.30 am – 12.00 pm LUNCH 

12.00 – 2.15 pm Quiet Time / Sleep Time 

2.15 – 3.00 pm Garden Time/Activity time 

3.00 – 3.30 pm Tea Time 

3.30 – 4.00 pm Circle Time (According to the room plan) 

4.00 – 5.00 pm Activity time with key workers (according to plan) 

5.00 – 6.00 pm Play Time (according to room plan) 

 

 

We use a variety of learning tools catering for all aspects and needs of 

children to suit their developmental stage. The welfare and safety of 

children is paramount and therefore our equipment meets safety 

standards and guidelines as well as being age and stage appropriate.  
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Your child’s development 
 

Our aim is to provide a homely, caring and stimulating environment for our 

children where they can develop and learn to their full potential.   

 

Activities at Zig Zags are well planned and work within the Early years 

Foundation Stage curriculum framework. The principles below are based 

on what is considered best for a child and support in how to get there.  

Our curriculum weekly and monthly plans are displayed in your child’s 

room. 

   

 A unique child 

o Child development 

o Inclusive practice 

o Keeping safe 

o Health and well being 

 Positive relationships 

o Respecting each other 

o Parents as partners 

o Supporting learning 

o Key person 

 Enabling environments 

o Observation, assessment and planning 

o Supporting every child 

o The learning environment 

o The wider context 

 Learning and development  

o Play and exploration 

o Active learning 

o Creativity and critical thinking 

o Areas of learning and development  

 

The EYFS is made up of six areas of learning and development: 

 

 Personal, social and emotional 

 Communication, Language and literacy 

 Problem solving, reasoning and numeracy 

 Knowledge and understanding of the world 

 Physical development 

 Creative Development 
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Diet and Nutrition 
 

Zig Zags offers a well balanced diet, which is sensitive to children’s 

individual needs and requirements.  Most dietary requirements such as 

Halal or vegetarian can be catered to.  An onsite cook who will pride 

freshly prepared meals each day consisting of a variety of cultural foods 

and dishes.  Breakfast, lunch and tea are also provided. We value 

mealtimes as this is a chance to socialise and enjoy developing good eating 

habits and table manners.  
 

Staff 
 

All staff are experienced in childcare and hold fully enhanced police 

checks.  Parents may discuss their child and any concerns with the key 

worker assigned whilst your child is in nursery. 

 

Special Needs Provision 
 

We follow an inclusive practice and therefore provide provision for 

children with Special Educational Needs.  We will work closely with 

children, parents, staff and external agencies to develop relevant support 

and knowledge in providing care in this area.  

 

Medical Procedures 
 

Any child suffering from an infection, doubtful rash, sore throat, 

discharge from eyes or nose, has diarrhoea or head lice must stay at 

home until the symptoms have disappeared or cleared by a doctor. 

 

If your child falls ill while at nursery, every effort will be made to 

contact you or an emergency number as stated on the registration form. 

The child will be collected and must only return when fully recovered.  If 

the child is on any medication you will be asked to complete and sign a 

medication form whereupon designated staff will administer the 

medication and witness.  We may only administer medication prescribed 

by a doctor or other qualified medical practitioner. 

 

All accident/incidents are entered in the relevant log, and will be 

reported to the parents/carers.  The parent/carer will then sign the 

relevant form to acknowledge the report when the child is collected. 
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Uniform 
 

There is a uniform policy and children from the age of 2 years must wear 

our Zig Zags uniform at all times.  These can be purchased from our local 

School Outfitters, and can be viewed at our nursery office before hand. 

 

Bookings 
 

A signed fully completed registration form must be received by us 

together with a deposit and non-refundable registration fee in order to 

register your child.  The deposit does not off-set fees payable and is 

refunded only upon termination giving one full month’s notice in writing of 

your child leaving the nursery and your account settled in full.  Fees are 

payable each month in advance by standing order to credit our bank or 

Paypal account on 1st of each month. 

 

If you wish to register for a unique password for access to our web cam 

facility, there is a one-off non-refundable charge to register for this 

service.   

 

Fees are dependent on relevant sessions booked and available at our 

viewing appointment.   There is a 10% discount applied for one twin or one 

other sibling attending on a full time basis.  15 hours Free Childcare is 

available for 3/4 year olds which comes into effect the term after their 

third birthday. 

 

Late fees 
 

A late collection fee of £5.00 is charged within the first 15 minutes. 

£20:00 up to the next hour and £35.00 thereafter. 

 

 

The staff at Zig Zags thanks you for taking the time to 

read this Prospectus and look forward to seeing you soon! 


