
 

 

Directions for Group ordering 

For Group ordering you will have one person who will setup the group order.  This creator will 
log into their account and click on “Start Group order”.   

1.  Enter a name for the Group order.   
2.  Select if there is a spending limit. 
3.  Enter the email address separated by commas. 
4.  Add notes (usually put an order by time): For example if you plan on checking out at 12:30 
you will want to make a note to your friends “Order by 12:15 today”. 
5.  Click on Finish. 
6.  You may copy the link provided to add more guests if you forgot someone.  (You would 
Email the Link). 

A link will be sent to the email addresses the user entered. 

When a user receives the email they must click on the link.  This will lead them to the 
restaurant to place the online order. 
1.  You must log in for the group order.  If you do not have an account you can create one. 
2.  Select your Food and check out. 
3.  You will “Save your order”.   The creator of the group order will checkout. 

When the creator of the group order is ready, they can use the link in their email to login and 
pay.   
1.  Log into your email 
2.  Copy and paste the link in the “Host of a brand new group” from the email you received 
3.  Login and place your order/Checkout. 
4.  You will see everyone’s order.  It will have their name in the Special Instructions 

Notes: 

If a friend clicks on the link to order after the creator has placed the group order you will be 
prompted with a message “This Group Order was already submitted.  You can no longer order 
for this group” 

As your friends save their orders you will see the cart add the Items.   

 


