
Dear New Patient 
 
Thank you for choosing Betafeet Podiatry.  We hope that you find our clinics at Tring 
and Hemel warm and welcoming, and we will endeavour to make your experience 
with us as pleasant and comfortable as possible.  We are committed to giving you an 
appointment as convenient for you as possible and see you in a timely manner.  
Most appointments are of 30 minutes’ duration, but longer if your treatment on the 
day requires this. 
 
We respectfully request you arrive 5/10 minutes before your appointment to fill in a 
Patient Contact Details and Medical History form.   If you are currently receiving any 
medical treatment from your doctor or hospital, please list these on the medical 
history form or bring a list of medications you are taking. If you require any 
assistance in filling in the form, we will help you on the day. 
 
We are required by law to record this information.  All information is held in strictest 
confidence in accordance with the guidelines of the Society of Chiropodists and 
Podiatrists (SCP), of which we are one of only 75 accredited practices in the UK, and 
the Health Care Professions Council (HCPC).  All treatment options will be discussed 
with you and agreed on the day of your appointment and you and we have the right 
to undertake no treatment. 
 
Our pledge to practice quality standards, patient confidentiality and the current 
price list is included in this welcome pack. 
 
We kindly request that you: 
 

1. Inform receptionist in advance if you have any physical needs, hearing and/or 
visual impairment, learning difficulties, cannot manage stairs or need 
assistance in any way. 

2. Bring another person to assist if frail, confused or unable to remember 
conversations, or require translation services. 

3. A child under the age of 16 must be accompanied by a legal parent or 
guardian.  

 
We hope that your visit to Betafeet Podiatry will meet with your expectations and 
our high standards of patient care.  Nevertheless, we acknowledge that some times, 
we may fall short.  We have a policy and procedure to deal with any complaints so 
that we can review a patient’s concern in a fair and timely way and implement new 
practice procedures to ensure issues are addressed in the future. 
 
If you have any questions, please do not hesitate to ask for the Practice Manager. 
 
We look forward to welcoming you to Betafeet Podiatry. 
 

Judith Ann Sullivan 


