Financial Policy for Self-Pay

For self pay patients, a payment is expected in full, as services are rendered unless prior
financial arrangements have been made.

We offer the following payment option:
e For any appointments requiring the use of a dental lab, we require half of the
treatment cost on the first visit and the other half on the last appointment.

e All payments are due at every appointment

e Payments accepted are; cash, credit cards and debit cards (Visa, MasterCard,
Discover and American express)

e For any long term or extended payments, a healthcare financing program is
available (Care Credit)

-Revolving payment plan (a card you can use any time)

-12 months interest free payment plan
-Low interest extended payment plan

Missed Appointment Policy

Due to a lot of missed unconfirmed appointments we now require patients to confirm by
a certain given date or they will be at risk of losing their appointment to someone who
did confirm. We require all patients to give us 24 hours notice for any cancellation. We
do understand emergencies do happen, however after the third missed appointment, and
every additional one without a 24 hours notice, we charge a $50.00 appointment fee.
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