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Helping your patients get the records they need during this crisis can easily be 

managed with the support of RRS Medical. We are here for you! 

  

Below are three important steps you can take to ensure that all your requests 

will be accessed, processed, and delivered electronically – keeping you, your 

staff, and patients safe. 
  

Things To Do: 

  

1. Update your phone message to include the following language: 

a. If you are a patient and you would like to request your records, you can 

place your request electronically at rrsmedical.com/requestrecords. You 

may fax your request at 484-468-1247. If you do not have a request 

form, and you would like to get one, please email mrr@rrsmedical.com 

or go to www.rrsmedical.com/rrsrequest to download a form. If you have 

already requested a record, and you would like to check the status of 

that request, email us at status@rrsmedical.com    

  

https://email.rrsmedical.com/e2t/c/*W3nY_9V33Lt56W3fBcFS97dJGN0/*W2PMglN78KyHbW5-sr1V1J7R3G0/5/f18dQhb0S83d8Z99bsW98xLlj1lnqRDW34vNrH3BLDh7W5zxWbq3xJq23W34p5WV5F_8jHW5B97bx5S2bCdW3jg2DR3n8Fh8W5Ky0FT3ZRJqbW100yq73jL1hnW5Hsr_p5G2WvyW5ZGBvm3SvNntW2xc4NN8sYvvlW5tGlT_7cvxVfN8q5qBxVQf4XW5vDhTY6Llv9QW5sYcV124FJZpW5z66cC6QYFNcW8pgFGT4YW5rKW4Tm-jf5B9Yx0W3G_F7j63n3NZW6L-D3F4Z3d5_V-46ZQ2yjkB7W94vymp8q_pPzW2wYhJT4WkXsfW4XBVSp94v-WsVY6Yy02zgSgcW8GclM41ZZbQzW3ygvH88c3mppVJ3RjH7z2tvjN97SPG8mLW2JW4r5l5j91Zj2wW1KB7Yf3LB3b0W8y7lYw4Gjv6zW6P1j-Y8-xvrGN9g718jZpcmqV9ZLhh5D_Zt9111
mailto:mrr@rrsmedical.com
https://email.rrsmedical.com/e2t/c/*W3nY_9V33Lt56W3fBcFS97dJGN0/*W97-vTW88pdNdW7Zbg6h5hjRSR0/5/f18dQhb0S83d8Z99bsW98xLlj1lnqRDW34vNrH3BLDh7W5zxWbq3xJq23W3sbNf534p5WVW5F_8jH5B97bxN5S23CsRHLn2W63K5ls5y5jh-VV8Zt-1nj43nVN01f-1pNBPMW4M28Gs2MV0XmV5w8jD1njMtBN6GFMdNYSX-5W7m_B1R5c8d-SW377W3n2HJr5GN5QgsbYcRvN8Vf6BF65PxxvSW419xZ72ZTN5hW2h4lhH3Sr637VRS75L6QDmYTN3rFrrcRWG0vW5CLzWX3K0l2bW8pyNzt64BNvNW6NjHNw2gTSccW1qG6ll8q3ztCW7ZDVww2yYLbGW49kJcB6hz0s8W2bzNQY5_rBl4W8SVgxw6ypGHlW5hBF1d4J35SnW2N3D9w7M8dyyW980rMf7nVbB0W40WYwJ7VGtKgW3xzblt60qf6rW5NNm_H4Pv86fV5X_gM2PDn89102
mailto:status@rrsmedical.com
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2. Add the following information and links to 

your website: 

a. Use one of the below convenient methods 

to request patient records: 

Electronic: rrsmedical.com/rrsrequest 

Email: mrr@rrsmedical.com  

Fax: 484-468-1247 

Mail: RRS Medical, 600 N. Jackson Street, 

Suite 104, Media, PA 19063 

  

 

  

3. Download the attached document that includes various methods to 

contact RRS Medial and post on your office or department door. 

a. PDF Download 

 

  

Answering RRS Medical Client's Questions: 

If you have any additional questions or if you want to discuss any of the above-

suggested instructions, please feel free to contact us at 

management@rrsmedical.com or call directly at 484-468-1299, ext. 77. 
  

RRS Medical, 600 N. Jackson Street, Suite 104, Media, PA 19063, USA, 
484.468.1299   
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