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certificate (“C” number) issued by the Commission

furniture/retail deliveries are not under the Commission’s ju

The MRT is available on the Commission’s website at

A list of legal movers in North Carolina is available on the Commission’s website at
If you have difficulty accessing the list online or want to check a mover’s

The Commission requires movers to carry a minimum amount of $50,000 for
general liability insurance and a minimum amount of $50,000 for cargo insurance.
If you believe that your shipment has a value greater than the $50,000 minimum
amount of insurance coverage required by the Commission, you may want to
request written verification of additional coverage from your mover to ensure
your shipment will be adequately covered.
mum Rate Tariff establishes “maximum” rates a mover can charge

goods moving services who is not on the Commission’s list: 91

The “clock” starts when the mover arrives at

if no adequate scale is available, a “constructive weight” (7 pounds per cubic foot

normal delivery is called “expedited service” and is subject to the availability of

days is called “storage

transit” (SIT) and, if requested, it may be performed for an

incurred plus the first month’s storage at the time of delivery into storage
from “storage transit” to “permanent storage.” BE SURE YOU KNOW THE LOCATION OF
THE WAREHOUSE WHERE YOUR GOODS ARE STORED. ALSO, YOU MAY WANT TO
REQUEST WRITTEN VERIFICATION THAT THE MOVER HAS ADEQUATE INSURANCE
COVERAGE WHILE YOUR SHIPMENT IS IN STORAGE.

180 days, and the storage charges are not under the Commission’s jurisdiction
ered “delivered” when it

delivered to a public storage facility (also called, “mini storage”) which
customer’s control If you need such storage, please understand that the mover’s liability ends

mover transported your items using the mover’s pads; the crew
this type of storage are not under the Commission’s jurisdiction.

TWO
Customers will often ask movers, “What kind of insurance do you have in case something is lost
or damaged?” While the Commission requires movers to carry a minimum of $50,000 for
general liability insurance and a minimum of $50,000 for cargo insurance,

Therefore, if
the amount of protection you desire exceeds the $50,000 minimum amount required by
the Commission, you may want to request written verification of additional coverage
from your mover to ensure that your shipment will be adequately covered.
If the shipper fails to select
one of the liability options available, the shipment will be considered released at a value
of $.60 per pound per article (basic value protection).
two

This lower level of value protection is provided at
no additional cost. However, it only provides minimal protection that is considerably
less than the average value of household goods. The mover’

If not listed, the mover’s liability could be limited

item of extraordinary value at $500, the mover’s liab

You need to be aware that the mover’s maximum liability on

to make sure you agree with the mover’s assessment of the condition of your items.

materials which are part of the mover’s regular equipment are included in the transportation

im with the mover, the Public Staff’s Transportation Rates Division (919

calling the Public Staff’s Transportation Rates Division at 919

