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1
INTRODUCTION
This report presents the findings from a survey into the efficacy of Petal Cleanse conducted by MRSL on behalf of Bio-Life International Ltd. 

This trial was conducted between 6 May and 14 July 2000.  A total of 107 respondents completed the trial, within the specified timescale, by using the Petal Cleanse product on their pets over a period of three weeks.

1.1
Market Research Solutions Limited

MRSL is an independent market research agency.  It was formed in 1993 out of the management buyout of the ad hoc research division of Nielsen.  As a company it has good experience in consumer research including product testing such as this.

MRSL is a member of the BMRA (British Market Research Association).  It is dedicated to the production of the highest quality work evidenced through its adherence to and membership of the IQCS (Interviewer Quality Control Scheme) and attaining the market research industry ‘kitemark ‘ of MRQSA.  In addition, executive staff are members of the Market Research Society and the company adheres to the highest professional codes of practice as laid down by this body.





1.2
Materials and methods

Recruitment involved finding people with pet cats and/or dogs who are allergic or have another person in the household allergic to that/those pet(s).  

The interviewer visited the respondent in home a week after recruitment.  At this visit, the Petal Cleanse product was placed and respondents questioned on the allergies suffered and pet coat condition over the last week.  Follow-up interviews were conducted by telephone on a weekly basis.  These interviews involved asking questions on symptoms suffered and pet coat condition over the last week. In addition, interviewers used these as an opportunity to remind the respondent to re-apply Petal Cleanse.  

Those respondents on medication were asked to complete a medication diary for the duration of the trial.  If necessary, the interviewer re-visited the respondent after the third week in order to collect the medication diary.

The effect of the treatment on the human population was measured in terms of:

· subjective assessment of symptoms suffered over time

· frequency of use of medication.

Pet coat condition was measured through subjective assessments of the coat condition by pet owners.  Additionally, samples from the coats of 10 pets, before and after treatment, have been sent to Reading Scientific Services for examination by Microscopy Electron Scanning – the results from this are contained under separate cover.

Each respondent was provided with an instruction card and an information sheet as appended.   Copies of the recruitment questionnaire, main questionnaire and medication diary are also appended.

The product was supplied in plain laboratory bottles showing the Petal Cleanse name but otherwise unbranded and subject to no design.
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EXECUTIVE SUMMARY

Respondent sample

· Of the 107 people in the trial, 32% have been positively diagnosed as allergic to cats/dogs.  Of these, 38% have a pet allergy only, 62% have multiple allergies, 82% are allergic to cats and 65% to dogs.
· Two-fifths (44%) of the 107 take medication for their allergies.  Of these 68% have at least some of what they take prescribed and a fifth take it daily (21%). The most common types taken are inhalants (58%) and antihistamines (53%).
Pet sample

· 107 cats, 70 dogs and 5 other animals were treated with Petal Cleanse. They tend to be mature animals (average age 6 years), to have been resident at that address for some time (average 4.5 years) and to have had no previous skin conditions (81%).
Effect of Petal Cleanse on human allergy sufferers

· Petal Cleanse has had a positive effect.  The need for medication has reduced; the proportion of those who usually take it saying they have taken none rises from 5% to 35% across the trial and the average frequency of taking also falls.

· The incidence of symptoms suffered has also declined significantly – the proportion saying none rises from 2% to 30% from week 1 to week 4.  The greatest reduction is seen for nasal, eye and skin problems.

Effect of Petal Cleanse on the pet

· For the vast majority of the 105 pets with normal coats at the outset these remain so throughout the trial.  However, there is an indication of increased dryness, greasiness, scratching and/or dander for a small minority.

· Pets with less than perfect coats do see an improvement particularly in terms of reduced dryness/greasiness and reduced dander.


3
THE SAMPLE
3.1
% Diagnosed as allergic to pets

Three in ten respondents had been positively diagnosed by a doctor or specialist as allergic to cats and/or dogs (32%).  Of these, 38% are allergic only to cats and/or dogs, 62% are allergic to these pets and other things.  The remaining respondents believe themselves to be pet allergy sufferers, but have not been diagnosed as such. Figure 1
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In most cases the person included in the test was an adult (77%) although 23% are children (aged under 16 years).

3.2
Allergy profiles

Those actually diagnosed (34 respondents) are most likely to be allergic to cats (82%).  Two-thirds have been diagnosed as allergic to dogs (65%), half to pollen (50%) and two-fifths to dust mites (41%). Figure 2
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3.3
Severity of allergic reaction

Just under half of pet allergy sufferers take medication for their allergies (44%); 27% prescribed, 14% over-the-counter and 3% both.  Seven in ten of those using medication have at least some of what they take prescribed (68%).  One in five (21%) is on daily medication (either prescribed or OTC).  Figures 3 & 4 
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As is to be expected, a variety of medications is being taken by respondents.  Six in ten of those on medication use inhalants (58%) and half use antihistamines (53%).  One in five uses eye drops (20%), 15% steroid creams and 10% throat remedies.  Figure 5
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3.4
The pet population

All furry pets within the household trialing Petal Cleanse were treated with the product. In total 182 were treated, 107 cats, 70 dogs and 5 small animals (hamster/gerbil/mouse/rat/rabbit/guinea pig).  The vast majority of these pets (81%) had no past experience of skin conditions.  Flea allergies had affected 13% while just 4% and 2% respectively had ever suffered from eczema or dermatitis.  Figure 6 
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The pets were predominantly mature animals with an average age of 6 years and have on average been at that particular home for about 4 and a half years.  This supports the view that pet owners are reluctant to part with their pets even if they are allergic to them. Figure 7
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THE RESULTS
Of the 144 pet owners recruited, 107 completed the trial within the specified time period. Reasons for failing to complete the trail are very varied and present no consistent pattern.  

4.1
Effect of Petal Cleanse on human allergy sufferers taking medication

The chart below clearly shows the positive impact of Petal Cleanse through the reduced need for medication across the weeks of the trial among medication users.  The proportion saying they took no medication at all rises significantly from 5% before placement of the product to 35% after the third week of the trial. Figure 8

Those who have been positively diagnosed are more likely to be on medication than are self diagnosed sufferers, but there have been similar declines in the proportion taking any such medication week on week among both groups. 
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The average frequency with which medications are taken also falls from 3.05 to 1.8 over the same time period.  Figure 9
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The more detailed analysis also supports this – the most marked reduction in average medication use is seen for eye drops (NB small base) and inhalants.  Antihistamines also see a steady decline in usage over the trial period.  The pattern for the other types of medication is not so marked but it should be noted that the base sizes for these are very small (hence omission from Figure 10). Figure 10
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4.2
Effect of Petal Cleanse on symptoms suffered: all respondents

Further evidence of the effectiveness of Petal Cleanse is seen in the reduction in symptoms over the trial period.  Significant differences are recorded for:

· nasal problems (34% in week 4 down from 56% in week 1 and 49% week 2)
· sore/streaming/itchy eyes (down to 29% in week 4 from 51% week 1 and 43% week 2)
· skin problems (down to 11% from 32% in week 1 and 22% week 2).
The effect on the other symptoms is less marked but breathing difficulties/asthma incidence is significantly lower in week 4 at 22% than week 1 at 39%.
There is no significant difference across weeks in the incidence of irritable throats, but a steady decline is seen.

Further supporting evidence of Petal Cleanse’s success is the proportion of allergy sufferers reporting no symptoms; up from 2% in week 1 to 30% in week 4.  The greatest rise being recorded between weeks 2 and 3 (between the first and second application of Petal Cleanse).  Figure 11
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The pattern is similar among both diagnosed and undiagnosed cat/dog allergy sufferers, although improvements in breathing/asthma are more noticeable among diagnosed sufferers (down from 47% to 21%  weeks 1 – 4). 

4.3
Effect of Petal Cleanse on the pet

Normal coats

Among pets with coats in good condition at the outset (normal, shiny or glossy, little/no dander, little/no scratching) 93% remain normal throughout the trial.

In a small minority of cases, reports of dryness and greasiness increase.  Figure 12
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Among these pets, all but one continues to have a glossy or shiny coat at the end of the trial. Figure 13
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The vast majority (96%) of these pets have little/no dander throughout the trial. Figure 14
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All experienced little or no scratching at the outset and 95% still do at the end of the trial.  However, at the end of the trial 5% of pets were reported to be experiencing scratching.  Figure 15
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Imperfect coats

There is an improvement in the coats of those in less than perfect condition at the outset.  These pets’ coats are more likely to be thought normal after application of the product (up from 55% at the outset to 70% at the end of the trial).  Figure 16   
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There an increase in the proportion reporting their pets’ coats to be shiny, from 40% week 1 to 56% week 4.  On the other measures, the biggest difference is seen in the reduced number reporting their pets’ coats to be dull, down from 49% to 34%. Figure 17
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The incidence of dander has declined among these pets (significantly down from 35% week 1 to 18% week 4).    There has been a slight decline in the numbers experiencing scratching across the trial – 21% week 1, 13% week 4. Figures 18 & 19
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The overall rating of pets’ coats is high and not significantly different across the weeks of the trial.  There is some indication that the coat condition initially declines (after first application) only to improve after subsequent applications.  The rating of pets’ coats that are considered normal at the outset is consistently higher than that for other pets. Average ratings out of ten are 8.54, 8.47, 8.66, 8.70 and 7.55, 7.36, 7.68, 7.83 (weeks 1-4) for each group respectively. 

Overall, nearly two-fifths consider Petal Cleanse to work well at reducing the symptoms of the allergy sufferer (39% rate it 5 or 4 out of 5). A further 25% give a satisfactory rating of 3 out of 5.

Of the twenty-five who said Petal Cleanse did not work at all well, nineteen had not been diagnosed as allergic, six had.  Most are not on any medication (19), six are. For twenty-two the symptoms continued over the trail period, three saw a very small improvement.  Two commented that the hayfever season was at its peak so that could be the reason for their continued symptoms.  One expressed doubts about having applied the product properly – difficulty keeping pet still.  One said that although the symptoms lessened they were not sure whether this was due to Petal Cleanse as the allergy sufferer often has periods of improvement.
5
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CONCLUSIONS
5.1
Effect of Petal Cleanse on the pet

· For the vast majority of pets with normal coats at the outset, these remain so throughout the trial; 93% say normal, 100% shiny/glossy, 96% little/no dander, 95% little/no scratching at week 4.  However, there is some indication of increased greasiness/dryness, dander and/or scratching among a minority of these pets.

· Among those pets with less than perfect coats at the outset, Petal Cleanse does result in improvements.  Notably there is an increase in the proportion with normal coats (from 55% to 70% across the trial duration) and a reduction in reports of dander (from 35% to 18%).  Slight increases in shine and reductions in scratching are also seen.

5.2
Effect of Petal Cleanse on human allergy sufferers

· The use of Petal Cleanse on pets reduces the need for medication among pet owners allergic to their pets.  The percentage saying they use no medication rises from 5% before using Petal Cleanse to 35% after week 4.

· The incidence of symptoms suffered also reduces significantly; the proportion saying they have suffered none rises from 2% to 30% over the course of the trial.
· Three-quarters (74%) think the product has worked at reducing the symptoms of the allergy sufferer (giving a score of at least 3 out of 5).
· There is evidence (among those diagnosed as pet allergic) of Petal Cleanse working to reduce symptoms among people with multiple allergies.
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APPENDICES

MRSL Curriculum Vitaes

Overall direction of the project was the responsibility of Tim Baker, Commercial Director.  Tim graduated from Newcastle Polytechnic (now University of Northumbria) in 1979 with a B.Sc. (Hons) in Sociology and Social Research.  On graduation he joined a small research agency in London (Purchaser & Consumer Studies Ltd) where he worked for two years. In 1981 he moved to Johnnie Walker as Research Executive, where he stayed for 3 years.  Here the research was chiefly focussed on international markets (although his time at Johnnie Walker saw the re-introduction of Red Label into the UK market), and his worked comprised a mix of continuous (Nielsen and other audit data from 14 countries) and ad hoc research.

Following this, he went to Birds Eye Walls as Consumer Research Manager for 2 years.  Here, Tim worked chiefly on ice cream, desserts and vegetables.  Work at Birds Eye Walls was varied and employed a wide variety of different methodologies and techniques.  In his last year, work was commissioned from a total of 28 research suppliers.

These spells on the client side were followed by a return to agency life in 1986 when he joined Research International as a Business Group Head.  There he established a successful Travel, Leisure and Tourism research unit before moving to Nielsen Consumer Research in 1989 as Group Manager.  Four years later, Tim was part of the team that led the management buy out of that division to form Market Research Solutions Ltd.

A full member of the Market Research Society (MRS) and a member of the Marketing Society, Tim has presented papers to the MRS conference and Marine Industry conferences.  He is also an occasional lecturer at Oxford Brookes University on sampling and research methods.

Liz Beith, Senior Researcher, was responsible for the day-to-day management of the project.  Liz joined MORI in 1988 after graduating from City University with a BSc (HONS) in Psychology.  She moved to MRSL in 1994.  Liz’s experience covers the range of research techniques and she has both quantitative and qualitative expertise. She is also a Full Member of the MRS.

Petal Cleanse®

Bio-Life International Ltd Allergy Help Line (01492) 549770. Open 7 days 9am-9pm.

Directions for use

1. Brush or comb your pet to remove any dead hair.

2. Moisten a soft cloth with Petal Cleanse®.

3. Wipe your pet with the soft cloth all over, rubbing both with and against the hair.

4. Dry with a towel.

Must be repeated every 7 days

Petal Cleanse® takes up to 2 to 3 weeks to relieve the symptoms in the sufferer because it takes

time to reduce the build up of allergens in the home.

Petal Cleanse®

Bio-Life International Ltd Allergy Help Line (01492) 549770. Open 7 days 9am-9pm.

1.Petal Cleanse® removes from the coat of the pet, the substances that cause allergic reactions in humans.

2. The typical symptoms: streaming eyes, sore throats, stuffy nose and even asthma, eczema or hives.

3. The product contains ingredients that are in many shampoos, conditioners, face cleansers and moisturisers

4. It is safe and easy to use.
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Petal Cleanse®​ - the product for people who are allergic to cats & dogs

Petal Cleanse® is a surfactant based lotion that removes the substances from cats and dogs coats that cause allergic reactions in humans. Bio-Life International Ltd are producing the product in the UK. Petal Cleanse® has been independently tested in the UK, and has found to be safe, completely non-toxic, effective and easy to use.

The NATURE of the ALLERGY

It is estimated that 26% of the population in approximately 6 million households in the UK are allergic to pets. People who are allergic to pets are only too familiar with the awful symptoms:

· Breathing difficulties, wheezing & coughing

· Streaming, puffy eyes

· Hives and skin irritations

· Asthma & Eczema

Any animal with fur or feathers can cause the reaction but cats tend to evoke the most severe response followed by dogs. Contrary to popular expectations, it is not the hair itself that causes the problem so the reactions are equally prevalent with breeds that do not shed their coats.

The reaction is caused by peoples’ sensitivity to the potent allergen Fel d1 that is prevalent in cats, Can f1 in the dog and the microscopic dander, saliva and urine from both cats and dogs. Constant bathing of pets dries out the coat and is a source of stress to all concerned. The production of allergens also increases as the pet matures so kittens and puppies may be tolerated but mature cats and dogs may not.

THE WAY IT WORKS

Petal Cleanse®/C for cats and Petal Cleanse®/D for dogs, are lotions composed of a delicate balance of cleansers and moisturizers. The cleansers gently remove the dander and saliva and encapsulate the Fel d1 and microscopic allergens. The moisturizers condition the coat and skin to further reduce the amount of material shed.
The instructions for use are very simple:
· Brush or comb your pet to remove any dead hair

· Moisten a sponge or flannel with Petal Cleanse®
· Wipe your pet with the moist sponge or cloth all over

· Dry with a towel

The lotion must be used ONCE a WEEK to keep the level of allergen down to an acceptable level.

HOW LONG DOES THE LOTION TAKE to WORK?

Petal Cleanse® takes 2 to 3 weeks to relieve the symptoms in the sufferer because it takes time to reduce the build up of airbourn allergens in the home environment.

If the pet is being treated for the benefit of a relative or friend that only visits periodically, Petal Cleanse® should be used on your pet for at least 2 weeks and preferably 3 weeks before they come to stay.

DOES THE LOTION WORK for EVERYONE?

In trials carried out in the UK, 96% of pet allergy sufferers benefited from the use of the product. The 4% that Petal Cleanse® did not help were subsequently found to be allergic to a variety of other things that were present in their environment or even in the foods that they eat. If the symptoms of the allergy are not relieved after 3 Petal Cleanse® treatments, sufferers are recommended to consult their GP or an Allergy Specialist to check on additional sources that may be causing the allergic reaction.

SPECIAL CARE for CHILDREN

Parents are recommended to take special care with children who are relying on medication to overcome severe symptoms such as asthma. Asthma Specialists estimate that 40% of asthmatic children are allergic to pets and in these circumstances Petal Cleanse® is potentially a major breakthrough. However, parents are recommended to consult their Doctor before reducing or stopping any medication.

IS IT SAFE for your PET?

The product has been tested by Smallbough Laboratories and they found that it is completely safe for use on pets. This is not surprising: the product is made up of mild detergents, quarternium salts, glycerine, amino-acids, B vitamins, aloe vera gel, rosemary and lime flower extracts --- all the ingredients that you find in high quality natural shampoos, conditioners and skincare products.

The only side effect: A shiny coated pet with beautifully conditioned skin!

AVAILABILITY

Petal Cleanse®/C for cats and Petal Cleanse®/D for dogs will be available from chemists in the UK in September 2000. A 355 ml bottle costs £8.95 and lasts around 3 months.

Alternatively if you would like to order Petal Cleanse® or you need any help or advice on allergies or the use of Petal Cleanse® you can contact Bio-Life International Ltd on telephone number (01492) 549770
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�


This section describes the background to the project.  In some instances it may be appropriate to just alter the proposal, but this can be dangerous as projects often change in subtle ways as they progress


�


This section describes the background to the project.  In some instances it may be appropriate to just alter the proposal, but this can be dangerous as projects often change in subtle ways as they progress


�


This section describes the background to the project.  In some instances it may be appropriate to just alter the proposal, but this can be dangerous as projects often change in subtle ways as they progress


�


This section describes the background to the project.  In some instances it may be appropriate to just alter the proposal, but this can be dangerous as projects often change in subtle ways as they progress






Prepared by MRSL
                               
September 11,2000

_1082355318.ppt


Figure 8: Medication taken?
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Figure 12: Condition of coat - Normal condition sample

Base: All pets with normal/shiny or glossy/little or no dander/little or no scratching at outset (105)
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Figure 14: Condition of coat

Base: All pets with normal/shiny or glossy/little or no dander/little or no scratching at outset (105)
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Figure 16: Condition of coat - imperfect coat at outset

Base: All pets with imperfect coats at outset (77)







35


33


29


25


55


57


65


70


10 10


7


3


0


20


40


60


80


100


Week 1 Week 2 Week 3 Week 4


Dry


Normal


Greasy





_1082355528.ppt


Figure 18: Condition of coat

Base: All pets with imperfect coats at outset (77)
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Figure 19: Condition of coat

Base: All pets with imperfect coats at outset (77)
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Figure 17: Condition of coat

Base: All pets with imperfect coats at outset (77)
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Figure 15: Condition of coat

Base: All pets with normal/shiny or glossy/little or no dander/little or no scratching at outset (105)
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Figure 13: Condition of coat

Base: All pets with normal/shiny or glossy/little or no dander/little or no scratching at outset (105)
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Figure 10: Frequency of taking medication - average number of times a week

Base: All allergy sufferers on each medication (8, 21, 23)

NB SMALL BASE SIZES.  
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Figure 11: Symptoms suffered

Base: All allergy sufferers (107)
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Figure 9: Frequency of taking medication - average number of times a week

Base: All allergy sufferers on medication (40)
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Figure 4: What medication taking / Frequency





Base: All allergy sufferers on medication (47)

NB SMALL BASE SIZE









Type of medication taking


62%


32%


6%


Prescribed


OTC


Both


Frequency


21%


79%


Everyday


When needed





_1082355253.ppt


Figure 6: Type of pet / Skin conditions experienced by pet(s)





Base: All pets (182)









Any skin condition ever 


experienced by pet(s)


81


6


2


4


13


0 20 40 60 80 100


None


Other


Dermatitis


Eczema


Flea allergies


%


Type of pet 


58%


39%


3%


Cat


Dog


Other





_1082355278.ppt


Figure 7: Age of pet(s) / Time at that address
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Figure 5: Type of medication taking

Base: All allergy sufferers on medication (40) 

NB SMALL BASE
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Figure 2: Allergy profile - what positively diagnosed as allergic to

Base: All who have been diagnosed as allergic (34)

NB VERY SMALL BASE
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Figure 3: Whether taking medication





Base: All allergy sufferers (107)
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Figure 1: Whether allergy tested / Which pet allergic to





Base: All allergy sufferers (107)
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