
The mission of the Seventh Judicial District 
Court Help Center is to provide the necessary 
information about the courts and their 
procedures to assure that the public has equal 
access to justice.

Volunteers at the Help Center will not give legal 
advice, but will provide legal information to 
clients on a walk-in basis. Attorneys, paralegals 
and students are welcome to volunteer.
 
An orientation for volunteers is held at the Help 
Center on the first Friday of each month at 9:00 
a.m.
 
If you would like to volunteer at the Help Center 
contact Scott MacPherson at (585) 295-5712 
email: smacpherson@vlsprochester.org  or  
access our online form at www.vlsprochester.org
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Room 525
99 Exchange Blvd.

Hall of Justice
Rochester,, N.Y.  14614

Tel:  (585)371-3284
Fax:  (585)784-4229

 
 

Hours
Monday - Friday

10:00 A.M. - 12:00 P.M.
1:00 P.M. - 4:00 P.M.
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The Court Help Center was established in 
January 2013 to assist the growing number of 
unrepresented litigants in our court system.  
Many of these individuals  lack the necessary 
information about the courts and their 
procedures to adequately access justice.   As an 
integral part of New York State Unified Court 
System’s  “Access to Justice” initiative, the 
Court Help Center will make sure that these 
litigants have the information necessary to use 
the courts effectively. 

In collaboration with Volunteer Legal Services 
Project of Monroe County, Inc.(VLSP), the 
Court Help Center will provide the following:

● Assistance with procedural questions 
for people representing themselves in 
their legal matters.

● Education for the public about the role 
and function of the courts.

● Information to litigants and the public 
about alternatives to civil litigation.

● Networking with other community and 
public social service agencies to help 
ensure access to justice.

What is the
Court Help Center? 
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What the Court Help Center
Can Provide 

The Court Help Center will provide procedural 
and legal information on many topics, 
including, but not limited to:

● How to apply for Poor Person Status
● How to commence a civil action
● How to enforce/modify a judgment in 

Supreme Court
● How to file a Request for Judicial 

Intervention
● How to take an appeal
● Child Custody and Visitation
● Child Support
● Landlord/Tenant
● Name changes
● Referrals
● Small Claims
● Uncontested Divorces

The above information will be provided in the 
form of books, guides, packets, brochures, DIY 
programs and online tools.

 

Court Help Center
On-Site Services Include

 
● Knowledgeable staff who can answer 

procedural questions
● Simplified sample forms
● Uncontested divorce packets
● Information about available legal 

resources
● Guidance for attorneys
● Public access terminals with Do-It-

Yourself (DIY) forms

Please Note

The Seventh District Court Help Center is a 
collaboration between the New York State 
Unified Court System and Volunteer Legal 
Services Project of Monroe County, Inc.  The 
Center provides services to all unrepresented 
individuals, including opposing parties.  Be 
advised that there is no attorney-client 
relationship between the Court Help Center and 
any individual.

The Center is strictly prohibited from giving 
legal advice and only provides legal 
information.  It is always better to talk to a 
lawyer, if possible.


