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Alpha Packaging is focussed on supplying customers with a wide range of
packaging materials, polythene, paper and automotive service protection to
Customer’s exact specifications, including printing and artwork.

In order to provide customers with assurance that our services will be
maintained at high standards a structured Quality Management System has
been developed that provides compliance to BS: EN ISO 9001:2015.

By my signature, | Trevor J Lester, as Managing Director of Alpha Packaging
confirm the commitment of the company and its employees to identify and
satisfy applicable requirements, to develop and deliver services by determining
customer requirements. We as a company are committed to a programme of
continual improvement with regards to customer service and satisfaction,
processes and the quality management system by the management of
customer feedback and strategic objectives and adopting a risk based
approach in decision making.

Our identified Strategic objectives are:
e Promote a culture of continual improvement
e Provide a service that meets the needs and expectations of our

customers.
e To maximise efficiency and hence profitability

Signed

T L Lester
Managing Director



