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 Assessment 
 

Case Management 
 

Counseling/Support 

 Initial Assessment  Offsite visit  Specialized Counseling Service 

 Intake Services  Phone call on behalf of client  Spiritual Enrichment 

 Screening/Assessment  Residential Supportive Services  Substance Abuse Counseling 

 SSVF Screening  Service Planning and Delivery Assistance  Substance Abuse Day Treatment 

 Substance Abuse Screening  Telephone Contact  Substance Abuse Education/Prevention 

 Basic Needs 
 

Childcare  Substance Abuse Support Groups 

 Basic Needs  Art Therapy  Substance Use Treatment 

 Bathing Facilities  Child Care Services  Women's Support Groups 

 Building Entry  Child Care Subsidies 
 

Education 

 Clothing  Day Care  Adult Basic Education 

 Clothing Vouchers  Play Therapy  Computer Skills Classes 

 Consumer Services  Speech Therapy  Education 

 Diapers 
 

Counseling/Support  Educational Support Services 

 Laundry  Additional Education and Intervention  Educational Testing 

 Mail Pick Up  Alcohol/Drug Abuse Support Services  GED Instruction 

 Maintain Stable Living  Anger Management  General Sex Education 

 Prayer  Counseling  Homework Help Programs 

 School Clothing  Crisis Intervention  Parenting Skills Classes 

 Temporary Mailing Address  Family Co-dependence and Relationships  Vocational Education 

 Case Management  Family Counseling 
 

Employment 

 Assistance Obtaining Other Public Benefits  Group Counseling  Career Counseling 

 Assistance Obtaining VA Benefits  Habilitation/Rehabilitation  Challenges to Reentry Employment 

 Case Management  Home Management Instruction  Employment Assistance 

 Correspondence on behalf of client  Individual Counseling  Job Club - 12 wks 

 Credit Repair  Parent Counseling  Job Club - Completion 

 Email Contact  Peer Support Groups  Job Development 

 Follow-up  Personal Finances/Budget Counseling  Job Placement 

 Home Visit Attempt  Process Group  Job Readiness 

 Home Visits  Recovery  Job Search 

 Housing Case Management  Religious Study Groups  Job Training 

 Office Visit  Social Development and Enrichment  Resume Preparation Assistance 
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Food 

 
Health/Medical 

 
Housing 

 Breakfast  Vision Screening  Security Deposits 

 Dinner 
 

HIV/AIDS-Related Services  Short Term Rental Assistance 

 Food  AIDS/HIV Issues 
 

Information and Referrals 

 Food Assistance  AIDS/HIV Prevention Counseling  Child Care Provider Referrals 

 Food Pantries  AIDS/HIV/STD Prevention Kits  Clothing Referral 

 Food Vouchers  HIV Services  Dress for Success Referral 

 Holiday Meals  HIV Testing  Eye Care Referrals 

 Lunch 
 

Housing  Food Referral 

 Sack Lunches/Dinners  Application Fee  Information and Referral 

 
Health/Medical  HA Issued Voucher  No Referral 

 Chronic Disease Self Management Programs  HA Payment Submitted  Psychiatrist Referrals 

 Community Mental Health  HA RFTA Returned  Psychologist Referrals 

 Dental Care  Housing Counseling  Referral to Case Manager 

 Dental Follow-up  Housing Inspection  Referral to Community Mental Health 

 Eye Exam Voucher  Housing Minor Renovation  Referral to Disability Specialist 

 Eye Glasses Voucher  Housing Moving Assistance  Referral to Educational Services 

 Gold Card Application  Housing Reservation  Referral to Emergency Shelter 

 Health Care  Housing Search and Information  Referral to Employment Assistance 

 Health Education  Housing Search and Placement  Referral to Food Stamps Applications 

 Health Problems Counseling  Housing Technical Assistance  Referral to Harris Health Eligibility 

 Health Screening/Diagnostic Services  Housing/Shelter  Referral to HC Hospital District 

 Medical Follow-up  Letter of Residency  Referral to Health Care Services 

 Medication Information  Medium Term Rental Assistance  Referral to HHH Clinic 

 Medication Intake  Mortgage Payment Assistance  Referral to HHH Dental Clinic 

 Mental Health Care and Counseling  Motel & Hotel Vouchers  Referral to HHH Vision Fair 

 Mental Health Evaluation  Occupancy Inspection  Referral to Homeless Court 

 OTC Medications  One-time Rent for Eviction Prevention  Referral to Income Assistance 

 Physical Fitness  Permanent Housing Placement  Referral to Job Training 

 Prescription Medication Services  Public Housing Application  Referral to Legal Services 

 Psychosocial Evaluation  Rental Application Fees  Referral to MHMRA 

 Substance Abuse Issues  Rental Assistance  Referral to NPC 
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Information and Referrals 

 
Material Goods 

 
Prevention/Outreach 

 Referral to Operation ID  Emergency Supplies  Outreach and Engagement 

 Referral to PATH  Furniture  Outreach Contact 

 Referral to Relevant Housing Services  Furniture Voucher 
 

Supportive Services 

 Referral to SSA  Gift Cards  Community Voicemail 

 Referral to Substance Abuse Treatment  Holiday Gifts/Toys  Social Services Telephone Assistance 

 Referral to Supportive Housing  Household Goods  Supportive Services 

 Referral to Thrive  Hygiene Items 
 

Transportation 

 Referral to VA  Insect Repellent  Bus Fare 

 Social Security Assistance  Material Goods  Bus Ticket - Project Access 

 Specialized Information and Referral  School Supplies  Disability Related Transportation 

 Supportive Housing Referral  Tools/Equipment  Gas Money 

 Transitional housing referral  Voucher  Greyhound Ticket 

 Tuberculosis Screening/Referral  Watch Over Me - Journal  Transportation 

 
Legal  Watch Over Me - Watch  Voucher 

 Homeless Court Appearance  Welcome packs 
 

Utilities 

 Legal Issues Education/Information  Work Clothing/Boots  Utility Deposits 

 Legal Services 
 

Other  Utility Payments 

 Notary Service  Client Correspondence 
   Operation ID  Community Events 
   Voter Registration  DD-214 
  

 
Life Skills  Document Service 

   Activity/Outing  Homeless Letter 
   Independent Living Skills Instruction  Identification Card/Birth Certificate Voucher 

  Life Skills Education  Other Service 
   Money Management  Social Services Correspondence 
 

 

 Organizational Budgeting Assistance  Teen Services 
  

 
Material Goods  Telephone Facilities 

   Bedding/Linen  Volunteer Opportunities 
   Carrying Bag 

 
Prevention/Outreach 

   Cleaning Products  Emergency Funds 
   Donated Items   
   


