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Your HMIS Team

• Ana Rausch – Senior Research Project Manager

• Erol Fetahagic – System Administrator/Analyst

• Karen Flores – HMIS Support Specialist

• Kelita Beechum – Support Manager

• Ryan R. Clay – Reporting Manager

• Yvette Fuentes – HMIS Training Manager



Agenda
• Welcome & Introductions

• HUD System Performance Measures

• APR & Data Quality

• Mayor’s Challenge

• Data Integrity

• Issue Trak

• Dashboards

• Q&A



• Crosswalk Center
• Houston Police Department Homeless Outreach Team

Welcome to our newest 
HMIS Participating Agencies 



******



HUD System Performance Measures 
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% Successful Exits to PSH & RRH 

• SO = 30%
• ES/TH/PH = 50%FY2015

• SO = 16%
• ES/TH/PH = 29%FY2016
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% Increase in Income 

• Stayers Earned = 7%
• Stayers Non = 17%
• Leavers Earned = 31%
• Leavers Non = 22% 

FY2015

• Stayers Earned = 9%
• Stayers Non = 14%
• Leavers Earned = 32%
• Leavers Non = 16% 

FY2016
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Added from MoCo
• 11 ES
• 5 TH
• 7 SO
• 7 RRH
• 7 PSH

HMIS
• 3 Programs converted from TH to ES
• Auto exits

Changes from 2015 - 2016 
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• Process to pull these reports have changed
• New APR CSV Export – must be scheduled
• Upload Data to Sage HMIS Repository
• www.sagehmis.info (user ID & password required)

APR & Data Quality 



• Q1 Validation
• Q2 PII (Name, DOB, SSN, Race, Ethnicity, Gender)

• Q3 UDE (Veteran, Dis. Condition, Relationship, Location…)

• Q4 Income & Housing Destination
• Q5 Chronic Homelessness
• Q6 Timeliness (Entry & Exit)

• Q7 Inactive Records in SO & ES

Data Quality Report Sections 



Data Quality Reports







Select from a predefined date range OR type in 
the date you want the report to pull from

Your organization will be selected

Select your Grant

Select the Program Type

Then, filter by the Program

Select Houston/Harris Co. CoC



Reflects only summary totals



Questions that were 
answered Don’t Know 
or Refused will show 
up in one column. 
Answers that weren’t 
completed or Data 
Not Collected was 
selected, will show up 
in the information 
missing column. 



Pg. 2 shows the error 
count. When the DQ 
detail report is ran, it 
will display the names.



Continuing with Pg. 2 
will show the summary





Complete the form and click on Run Report. This report will not generate immediately. 



Create a password, check both boxes & click done



A pop up will display, showing the export has 
been queued



To retrieve the download



When you click the file to download, 
a warning message will open, Run anyway





Downloaded files will appear



• Q1 Validation
• Q2 PII (Name, DOB, SSN, Race, Ethnicity, Gender)

• Q3 UDE (Veteran, Dis. Condition, Relationship, Location…)

• Q4 Income & Housing Destination
• Q5 Chronic Homelessness
• Q6 Timeliness (Entry & Exit)

• Q7 Inactive Records in SO & ES

Data Quality Report Sections 



In the sample, Data DQ 2 personally identifiable 
information (PPI) export was opened. 

After the filter for missing data you can see
3 races and 2 ethnicities were missing. 

This should match the summary totals (slide 20) 









Complete the form

This report WILL NOT generate immediately 



Create a password, check both boxes & click done



A pop up will display, showing the export has 
been queued



To retrieve the download

Delete this export
Open this export











Select all the exported files (Ctrl + A)



Rename the 
zip file. HUD 
recommends 
referencing 
grant # and the 
date.
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• $2.4 million City of Houston HOME funds to cover voucher gap.

• Process similar to Housing Choice Voucher applications (HHA).

Housed in PSH

85

61
69

PSH
March April May

Goal = 500
Total now = 215
Remaining = 285
Waitlist = 428
Target =  Thanksgiving

Mayor’s Challenge/Ending Chronic Homelessness 



• Chronic history not accurate in entry assessment
– Should match referral received

• HMIS Program Verification Process
– Agencies not informing HMIS when programs end
– 936 clients enrolled in programs that have been closed at least 

two years
– This affected System Performance Measures
– All clients enrolled in closed programs will be auto-exited

Data Integrity 



PIT Results 



Sheltered, Harris Co., 
2,287

Sheltered, Ft Bend Co, 
41

Unsheltered Ft Bend Co, 6 Unsheltered, 
Harris Co., 

1,078
Sheltered, 

Montgomery Co., 
149

Unsheltered, 
Montgomery 

Co., 44

PIT Results 



• On 23 January 2017, there were 3,605 people 
experiencing homelessness in Houston/Harris 
County/Ft Bend County/Montgomery County   
• 1 in 4 identified as chronically homeless
• No unsheltered and 1 sheltered chronically homeless 

families identified
• 2 in 5 had substance abuse problems
• 1 in 3 had mental health issues
• 1 in 7 was a veteran; lower than expected

PIT Results 



• Issues have to be tracked for reporting purposes.
• Do not email HMIS staff directly unless instructed to do 

so.
• Use any of the following methods for assistance:

– Go to https://hmissupport.homelesshouston.org/Login.asp
– Call the Help Desk 

• 832-531-6029
• Monday – Friday, 

– Send an email to hmis@homelesshouston.org

HMIS Issues 
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System Dashboards 



System Dashboards 
• https://public.tableau.com/profile/thewayhome#!/
• Will go live on Coalition’s website at the end of June 

2017.



******



Q  &  A



*****



2017 HMIS Forum Dates
• Mark your calendars!

March 23, 2017 9:00AM – 11:00AM CoH

June 15, 2017 11:30AM – 1:30PM UW

September 28, 2017 11:30AM – 1:30PM CoH

December 21, 2017 2:00PM – 4:00PM UW

New locations – United Way & City of Houston!


