
Welcome, Piano Students and Parents! 

This booklet is to serve as the official policy for 3 Eighth Notes Music Studio regarding all regulations including but not limited to:  
method books used, attendance, payment policies and fee schedule, practice expectations, performance/recital expectations, 
cancellations and rescheduling, my teaching schedule, student contact info shared, ABRSM exams, etc.  My hope is that by 
providing these guidelines in writing, we can be clear about our expectations for/from each other, and yet keep the lines of 
communication open.   

Safeguarding Children and Teacher Qualifications: 

I am a registered teacher (Reference # 1131141) with the General Teaching Council of England (GTCE), and as required, I have 
an enhanced Criminal Records Bureau (CRB) clearance, (Disclosure #001289099231).  I earned my Bachelor of Arts (BA) with 
honours in music education from West Liberty University in West Virginia, USA, in December 1990, and I also have my current 
music teacher certification in the state of South Carolina (certificate #223460).  From the National Recognition Information 
Centre for the United Kingdom (UK-NARIC), I hold a certificate (#1941901032) that states my teacher training and degree from 
the USA is considered comparable to British Bachelor degree standard.  As a legal immigrant from the USA, I hold an Indefinite 
Leave to Remain VISA (ILR-VISA), which allows me to legally stay, live, and work in the UK for as long as I wish.  I am happy to 
produce proof of my documentation upon request.   

First Lesson/Consultation: 

Every interested student candidate is entitled to a free one-hour piano lesson and consultation.  This appointment serves as an 
opportunity for the potential student to get a good sense of how I conduct a typical piano lesson and my relaxed teaching style.  
It also allows me to observe the student’s learning/listening skills, as well as how our personalities will blend in our educational 
relationship.  Being open and honest in our communication with each other initiates a positive beginning of our musical learning 
journey together.  During our consultation, we will discuss the key points of my studio policy and any questions we may have of 
each other.   

Student’s Piano or Keyboard: 

Students must acquire a piano or keyboard for practice in your own home.  An acoustic piano must be in good working order 
and tuned once per year.  If the student prefers a keyboard, it must have these five main features:   

1. The keyboard must have at least 76 full sized keys, which measure approximately 3/4 inch wide and 5 ½ inches deep. 
2. The keys must be touch-sensitive, meaning that the keys will respond in volume according to the amount of force used 

to play them. (A heavy touch produces a loud sound, and a light touch creates a quiet sound.) 
3. Adjustable height is crucial:  Either the keyboard must have a stand that can adjust to various heights or the piano stool 

must be able to adjust to the student’s height.  An “X” frame keyboard stand is the most common and is sturdy enough 
for tough wear and tear.  If the keyboard comes with an attached base, then an adjustable stool is the best option. 

4. The keyboard (if it is a digital one) must have a jack (a socket opening) for a plug-in sustain pedal.  The pedal is not 
required initially, since most likely it will not be taught or used during the first year.  However, it is unwise to invest in a 
keyboard that does not allow for a damper/sustain pedal attachment. 

5. The keyboard must have a music stand on which to lean the student’s sheet music and lesson books.  Usually an 
attachable plastic or metal music rack is included with the keyboard.  If not, the student is required to purchase a 
separate, free-standing and collapsible music stand available from any music store that sells instruments. 

I will be glad to provide a list of specific name brands and product models that possess these five requirements and are 
acceptable for my students to use in home practice.  I can also highly recommend purchasing the keyboard from Mickleburgh 
Musical Instruments in Stokes Croft, very near the Bristol Bus Station.  The sales personnel are knowledgeable and very helpful with 
quality advice and friendly service.  Here is their contact information:  Mickleburgh Musical Instruments, 1-9 Stokes Croft, Bristol, 
BS1 3PL; Business Phone:  0117 924 1151; website:  www.mickleburgh.co.uk   

Payment and Fees Policy: 

Once accepted as one of my piano students, there is a one-time non-refundable registration fee of £25 per student. This covers 
the cost of printing for all needed materials (registration forms, policies and procedures) as well as if the student decides to quit 
without notice. Beginning 1 September 2015 and for each year thereafter, each student is required to pay an annual renewal 
fee of £10, which covers the cost of occasional newsletters and other administration work. The first £10 fee for annual renewal 
may be waived if initial registration occurs between 1 June and 31 December of that year. 

Tuition for each one-hour lesson is £30, which must be paid at the time of booking confirmation. I offer a 17% discount when 
students pre-pay £200 for a block of eight one-hour lessons, paid in full at the time of booking. All lesson fees are payable by 
cheque, cash or direct bank transfer (I will provide my bank details in writing). Pre-paid blocks of eight lessons need not be used 
on a weekly basis, such as one lesson per fortnight, but they must be used within four calendar months. Any pre-paid lessons that 
are not used within four calendar months are forfeited. Families with two children may purchase a block of eight lessons and 
divide them between the two students. For example, a block of eight lessons will cover the fees of two children for four weeks. 
Families with three children are charged a monthly fee of £288 (three students with four lessons @ £24 each). No lessons will be 
scheduled, booked, or offered without pre-payment.  Students wishing to secure their weekly time slot must keep their account 
current. 

When students request piano music requiring me to use my music writing software, their account will be charged my standard 
hourly lesson fee for work that I provide outside of their regular piano lesson time.  In the past, I offered this work free of charge.  
However, it takes my professional time and musical talent for me to create a special arrangement to suit their ability level and 
taste in music.  This is a great deal of work, for which I expect to be paid.   



Books and Supplies: 

Students are responsible for purchasing all assigned material in a timely manner.  I keep a well-stocked supply of all method 
books and exam materials, and I do not charge any more than it costs me to purchase the books.  The sticker price on the book 
is what the student pays.  When students are nearing the end of a method book or are in need of additional learning materials, I 
will always give at least one week’s notice when the next item must be purchased.  This includes any and all materials needed 
for ABRSM performance and theory exams.  When I allow students to occasionally borrow supplementary music from my library, I 
expect that my resources will be cared for properly. 

If a student and I decide to search for sheet music online for which there is a fee, I am happy to pay for, download, and print 
that music with the understanding that the cost will be debited from their pre-paid lesson account, unless cash payment can be 
paid in full during their lesson.   

Attendance: 

Consistent and faithful attendance is expected.  Once accepted, students are assigned a weekly one-hour appointment that is 
convenient for their schedule and for mine.  Due to work and family obligations, some adult students prefer to have one lesson 
per fortnight.  This is acceptable for adults who are self-disciplined to continue practicing on their own, but I do not recommend 
this for school-aged students.     

Teaching Schedule: 

Lessons are only provided in the time slots assigned and will not be extended if you are late. Arriving on time teaches children the 
importance of being punctual to all appointments.  I have provided my official teaching schedule in the back of this booklet.  
Please be aware of my available teaching hours and refer to it as needed.   

Cancellations/Rescheduling: 

I kindly ask that all students do their very best to adhere to their designated weekly time. If for any legitimate reason students 
need to reschedule their regular appointment time slot, it is the responsibility of the requesting student or parent to arrange the 
change with me IN WRITING (text or email) at least 24 hours in advance. Do not call, as there is no record of the request or the 
arrangements made. Please allow me the courtesy of adequate notification time so that I may be able to use your assigned 
appointment slot for other students who may need a make-up lesson. In all cases, I require 24 hours notice of cancellation. I 
realize that emergencies and illness are unexpected occurrences in life, but unfortunately I must charge full price for my time, 

even in these circumstances, including but not limited to:  failed transportation, car breaking down, accident, an immediate 
family member needing the A&E in hospital, coming home from school or work with a temperature or vomiting/diarrhoea. If you 
must cancel, please try to pre-arrange your lesson time with plenty of notice whenever possible. Without 24 hours notice of 

cancellation, you will be charged for your missed lesson, regardless of the reason. 

Missed Lessons and Fees: 

Students who fail to give me 24 hours notice of cancellation FOR ANY REASON, including emergency or illness, will forfeit the fees 
for that one lesson without any make-up. Students who pay per lesson and fail to give me 24 hours notice of cancellation FOR 
ANY REASON, including emergency or illness, will be charged full price for their missed lesson without any make-up, and I will not 
book another lesson until payment in full is received for their next lesson.  

For cancelled pre-paid lessons that qualify for a make-up and we cannot find a mutually convenient appointment, the student’s 
account will be credited for that one lesson. If cancelling lessons becomes too frequent, I reserve the right to discontinue piano 
lessons. I will try to be reasonable, but my decision is final. 

Teacher Cancellations:  

If for any reason I need to cancel a student’s lesson, I will notify the student as quickly as possible and attempt to offer a make-up 
time.  If a make-up time is not available or is unlikely to work for us, the student’s account will receive a credit for the lesson that 
has been pre-paid.   

School Breaks and Holidays: 

Teachers and students all need a break from time to time.  All breaks should be planned well in advance, and all parties should 
notify each other accordingly.  Each family, situation, and break varies; therefore communicating accurate information is 
essential.  Unless a family is planning to take an extended summer holiday, I highly recommend that students have at least one 
lesson during that long break.   

STAR Program: 

For school-aged students, I have carefully devised a special rewards system that is based upon these four key topics:   

Skills, Technique, Attitude and Rehearsal.  This is the foundation of my STAR Program.  Skills are any new ideas and concepts that 
the student learns in a piano lesson.  Technique is the quality of music that the student performs and the level of improvement 
achieved with music that was practiced since the last piano lesson.  Attitude is approach, outlook and behaviour towards the 
lesson and learning session.  Rehearsal is the number of times that the student has practiced since the last piano lesson.  The 
specifics of the STAR Program are greatly detailed on the form, “STAR Report Card Rules”, which each student will receive during 
the first lesson and consultation.  In addition, students will receive an initial “STAR Report Card Chart” and a “STAR Rehearsal 
Sessions Chart” and again every four weeks thereafter.  The rehearsal sessions chart is where I mark the student’s weekly practice 
assignment, so when they keep track of their own practice times, they will know exactly what they need to practice.   

Practice sessions only count when the student practices what they are assigned for that week.  Although it is a good idea to 
occasionally review past material, practicing the pieces that have already earned my approval (a sticker or a star) does not 
count towards their assigned practicing for the week.  Only by rehearsing new material can the student move forward in their 
learning.  I expect that parents will agree with me on this point.     



Preparation:  

Students should keep all current music neatly packed in the plastic folder I provide or in some other water-resistant protection.  If 
they wish, they may transport these materials in a tote bag or other carrying case.  The student’s name should be on all music to 
prevent mix-ups.  It is the student’s responsibility to maintain an orderly music folder that contains only the items you currently 
need.  These items include, but are not limited to: 

• Lesson book 
• Theory book 
• STAR Rehearsal Sessions Chart (assignment sheet) 
• STAR Report Card Chart 
• Music Theory Survival Kit 

If a student fails to bring all their required current learning materials, it not only reflects poorly upon their desire and enthusiasm to 
attend piano lessons, but it also lets me know that they have not come prepared for the lesson.  It is initially the student’s 
responsibility to ensure they have prepared what they need.  It is ultimately the parent’s responsibility to ensure the child has 
done what they are expected to do.   

Students are held accountable for assignments at home.  For this reason, students are expected to come to lessons prepared by 
practicing their assigned material, writing down their practice times on their assignment sheet, and completing any written 
assignments, including music theory homework.  Failure to do so will mean that lesson time will be used to complete it, thus 
delaying progress and wasting money and precious lesson time.  Piano lessons can and will be fun, but only if the student does 
the required preparation.   

Parents, please note the following, for the sake of your child’s enjoyment and progress in piano:   

1. Please ensure that your child has had adequate sleep the night before the lesson.  Do not send your child to the lesson 
exhausted, yawning, and unable to concentrate.   

2. Please do not give your child a snack of sugar and/or caffeine before the lesson.  On the other hand, please do not 
send your child to the lesson starving.  Hungry students cannot concentrate. 

3. If your child takes medication to help him or her sit still and concentrate, please ensure that he or she has had an 
appropriate dosage before the lesson. 

Parking: 

There is no car park or assigned space for my home.  However, cars can legally park along Fishponds Road, Huyton Road 
(around the corner) or Ridgeway Road, which is the small alley directly across from (perpendicular to) my home at 375 Fishponds 
Road.  Please be mindful of the bus stops and the bus lanes that are along Fishponds Road.   

Upon Arrival: 

Please ring the door bell for Flat #2 only.  Do NOT ring another flat number, as my neighbours have (and will again) become 
annoyed.  If my door bell is out of order, there will be a note on the door instructing you to ring my mobile or text message me 
(0757 086 2464) to let me know you have arrived.   Please be aware that I may be in the middle of another student’s lesson and 
cannot get to the door as quickly as you may wish.  Kindly wait patiently, and someone will open the door for you, whether it is 
me, my husband, another student or their parent. 

Once in my home, students are reminded to please be respectful of another student’s lesson time by remaining still and quiet 
until I invite the next student to the keyboard.  This is the time to do the following: 

1. Remove coat and shoes. 
2. Organize music folder. 
3. Take out lesson and theory books. 
4. Remove assignment/rehearsal sheet from music folder, making it ready for the lesson. 
5. Remove STAR score chart from music folder, making it ready for the lesson. 
6. Use the toilet if needed.    

Food and Drink: 

Students are permitted to bring their own bottled drinks (preferably non-caffeinated and sugar-free) to consume before, during 
and after lesson time.  However, no food or gum is allowed during the piano lesson, for sanitary reasons.  Parents and other non-
student visitors are asked to refrain from eating during the lesson, since this could potentially be disruptive to the learning 
environment.  Occasionally, I will offer students and families a snack food and drink before or after the lesson, but not during the 
lesson.  If the student’s lesson is during lunchtime on one of my busy days, such as Thursdays and Saturdays, I may need to grab a 
bite to eat for health/medical purposes.  Since this is my home, I do hope that parents and students will understand. 

Health and Safety: 

My bathroom is available for students before or after their lesson, and only if necessary in emergencies during their lesson.  
Student families and visitors may use the facilities any time they need.  Also, students are asked to have clean hands before their 
lesson to help prevent the spread of germs as well as helping to keep my piano keyboard free from dirt and grime.  If I see a 
student with dirty hands and/or fingernails, please do not be offended if asked to go wash them in the bathroom sink.  

During the Lesson: 

With the student’s approval, parents are encouraged to attend each piano lesson, and the student’s siblings are welcome as 
long as they know to sit quietly and not be disruptive.  This means that parents will ensure that younger children keep their 
attention occupied with a quiet activity that does not require conversation between parent and younger sibling, and parents will 
refrain from talking on their mobile phones in our presence.  If parents must take a call during the lesson, please have the 
courtesy to step outside in the hall.  For the little ones, I do offer some toys and colouring books to help keep them entertained, 
but please do not ask for any colouring pages printed from the internet on my computer.  I strongly discourage “friends” and 
non-family members from attending a student’s piano lesson, as this will certainly be a distraction for the student.  Parents are 
asked to not interrupt or interfere with my teaching during the lesson by commenting or correcting their child, unless I invite them 



for their input.  This is my job and what I get paid to do.  If a parent has a question about my teaching methods or my choice of 
words, please be respectful by not arguing in front of the child.  Nothing undermines a teacher/student relationship more than 
when a parent “takes sides”.       

During lesson time, I will hear the progress the student has made on the pieces and exercises they have practiced that week.  My 
job is to help them make corrections and assign new pieces for them to rehearse in the coming week.  Students should not begin 
their lesson by telling me that they have not practiced.  That is unproductive, and will not help to maintain the positive 
atmosphere that we try to create during piano lessons.   We can never go back in time and make up what we have lost.  We 
can only start from right here and right now and move forward.  Instead, I would prefer that they honestly tell me what they DID 
practice and WERE able to accomplish during the week between their piano lessons.  Occasionally, a parent will call and want 
to not bring a student to their lesson because they have been away and couldn’t practice.  There are so many things that we 
can work on and do during a lesson to help them.  Certainly, they must come to their piano lesson anyway, even if they haven’t 
worked much.  Coming to a lesson when they haven’t practiced will help get them back on track again.  I prefer my students to 
be honest.  Then I know what work we have to do because of what didn’t get done. Of course if lack of practicing becomes a 
habit, then we will need to have other discussions to help them get back on track. 

Every student’s lesson will incorporate learning technique through lesson books and performance pieces; understanding music 
theory (the written part of music), and occasionally sight reading and ear training.  Lesson books will be used to teach all musical 
concepts, including technique to strengthen fingers and to practice certain hand movements, ultimately making piano playing 
easier.  Additional performance pieces will be added for recitals and general experience.  Music theory will be taught through 
workbooks and discussion of lesson material, as there is always a direct link between music performance and music theory.  I 
help students to realize that theory is vital for understanding how music works, is created, and facilitates students in memorizing 
recital pieces, as well as compose their own pieces with ease.  Sight reading is a key skill in knowing instantly what the music tells 
us to play and how to play it according to the musical road map.  Ear training helps us to listen more carefully to the music we 
are playing.    

When I assign a page in the student’s lesson or theory book, I will write that day’s date at the top of the page.  For the next 
lesson, I will hear the student perform that piece from the lesson book, and I will mark or correct the written answers in the theory 
book.  For any page that needs more work, I will write that day’s date and a tick (√).  For any page that passes my approval, I will 
write that day’s date and give the student a sticker, sometimes my choice and sometimes their choice.  For pieces that the 
student plays particularly well, I will use a special sticker as a reminder for the level of excellence they have achieved on that 
piece.    

After the Lesson: 

Parents of students who are in primary school (Year 6 and younger) MUST physically come into my home to collect their child if 
the adult chooses not to stay during the lesson.  Not only does this ensure the safety of their child, but also that is the time that I 
am able to give the parent a quick verbal progress report and inform them of any upcoming schedule changes or other 
important events.  Please ring the door bell for Flat #2 only, and if the door bell is out of order, there will be a sign on the door 
requesting the parent to either call or text my mobile phone, informing me that they have arrived.  Remember that I will be busy 
teaching, so please be patient when waiting for me (or someone) to answer the door.  If a parent is late in picking up their child 
from their lesson, the student is welcome to sit and wait for their parent while I start my next lesson.  Please do not interfere with 
another student’s lesson time to discuss personal issues.  Leave a voice mail, text message or email.  

It is the student’s responsibility to manage and organize their own music folders at the end of their lesson, as well as to carry them 
to and from their piano lesson.  Parents, please allow your children the time and space they need to learn this important 
responsibility, as they must ultimately learn to care for their own possessions.  The “student” is the one who is studying the piano 
and taking the lessons, therefore it is the “student” who must take pride in the materials they use for their learning to develop 
properly. 

Practice/Rehearsal Expectations: 

Practicing is where the magic happens!  I expect students of all ages to practice because my instruction is based on the 
understanding that the student’s disciplined effort is continued between lessons. There is physical training involved, the 
development of skills and reflexes, and that includes repetition.  Beginning students have daily practice sessions lasting between 
15—30 minutes.  Established students have the option of switching their charting method to a total weekly minutes form.  To 
create an effective practicing technique, I take great care during the student’s lesson to write down the specific assigned skills 
and practice requirements so that they know exactly what to practice during each rehearsal session.  Students are responsible to 
mark down their start time and finish time for each practice session at home during the week.  Parents are responsible for 
overseeing their child’s practice/rehearsal sessions.   No practice = no progress.  A child who: merely sits at the piano without 
focusing on the music, plays non-assigned music, practices their assigned pieces too quickly, or constantly leaves the piano to 
check the time or get a drink or eat a snack or use the toilet does not demonstrate good practicing and  rehearsal habits.   

Supportive Families: 

It is also important to note that students, their family members and others who live in the student’s home, should all realize that it 
takes concentration to practice piano, just as studying any other subject does.  A room that is totally free from the noise of the 
television, computers and electronic devices, as well as from the disruption of other family members (and even pets) moving 
about, is vital to quality practice time.  Therefore, it is highly recommended that the student is left alone and undisturbed in a 
quiet setting for maximum learning.  Of course, the parent is welcomed to “listen in” or eavesdrop from time to time, or ask the 
student to invite you for a quick “concert” occasionally at the end of their practice session.  This shows the child how much you 
support and appreciate their efforts, and in effect, rewards them for their persistence and hard work.   

Practice after a piano lesson:   

Research has proven that students who practice after their lesson on the exact same day will retain 95% of what they learned 
from the lesson.  If the student waits until the next day to practice, then their retention drops to a whopping 70%, and their 
retention steeply worsens for every day they miss practice between lessons.  Therefore, it is highly recommended that the student 
has at least one practice session some time between the end of their piano lesson and before they go to bed that same night.  
In this way, they will benefit from the greatest amount of retention.  If the student has a late piano lesson (after 7pm), I strongly 
recommend that they visually review their assignment on their way home from their late lesson, and their next practice session 



should be first thing the next morning, or as soon as absolutely possible.  In this way, they, too, will benefit from the greatest 
amount of retention possible. 

*When* a student should practice depends upon their individual home situation and family obligations.  Suggested practice 
times include but are not limited to: 

• First thing in the morning, either before or after breakfast. 
• Just before leaving for school. 
• Immediately upon returning from school. 
• After a short rest from school or work. 
• Just before or after dinnertime. 
• Just before or after bath time. 
• Just before bed time. 
• At a set time during weekdays and/or on the weekends. 

When gentle reminders to practice become forceful demands or threats, we all need to re-think our strategies.  Younger students 
may need parental help in making the decision when they should or shouldn’t practice.  Older students should know their 
responsibility to practice and simply do it without being told or forced.  With some parental guidance, students may wish to make 
their own weekly schedule in deciding when the best time to practice would be for them.  I am happy to provide sample reward 
charts that can be tailored to your family’s individual needs and requirements, regarding your child’s household responsibilities 
and personal jobs (chores and tasks).   

If a student begins to show a negative trend regarding a lack of weekly practice, I may decide to place that student on 
probation for a period of two to three weeks in which they are given the opportunity to improve their number of practice time 
sessions or minutes.  If during the course of their probation period they indeed use their time wisely and prove they are worthy to 
continue, I am most happy to remove them from probation and we will continue on their positive learning path.  If, however, 
during the course of their probation period they do not use their given time wisely and prove they are not taking responsibility for 
their practice time, I will decide to either give them another chance or I will discontinue their piano lessons.  I cannot see the 
value of parents spending their hard-earned money on their child’s piano lessons when there is a proven lack of interest or 
responsibility to continue. 

More pressure is put on students when they don’t practice and know they aren’t ready to work on their assignment with their 
teacher at their next lesson.  This causes lessons to be “un-fun”, even stressful. It is like having a test in school without having 
studied for the test. How could that be fun week after week?   Yes, I agree that piano lessons should be “fun”, and they always 
*are* more fun *when* students practice and are proud of what they can do.  If parents need help in providing positive 
incentives for their child to practice, I do have other reward programs and schemes in addition to the STAR program.  I’ll be glad 
to provide the materials needed.  Simply ask me about them! 

Expected Progress: 

Students are expected to demonstrate some level of progress on a weekly basis.  This is only achieved through consistent 
practice.  With 30+ years of piano teaching experience, I quickly recognize quality work, enthusiastic participation, and 
acceptable progress within a reasonable amount of time.  I can also easily detect when any of these areas are lacking.  
Students who consistently show even the least amount of effort, progress and achievement will reap the rewards of their work 
and greatly please me.  However, students who display tendencies to stretch the truth about the quality or amount of their 
practice and therefore consistently fail to meet my minimal expectations of progress will risk dismissal from my piano studio.  

Everyone deserves to take piano lessons, but all my students know they have a job to do as well, and they must earn the right to 
continue.  In some teaching settings, teachers must serve those who are assigned to them, even though some students are not 
interested and do not study or even attend regularly. But as a private teacher, I reserve the right to choose to work with those 
who value my instruction and do their part as learners.  I will conduct progress assessments in February, July and October.  If the 
student fails to demonstrate minimal progress after my generous efforts, parents will be informed first in person and then in writing 
regarding my decision to discontinue lessons with their child.   

Recitals: 

Performing for others is an essential part of learning to play any musical instrument.  It requires discipline and patience over a 
long period of time so that their preparation feels rewarding for themselves as well as for the audience.  School-aged students 
who have received at least eight lessons are required to participate/perform in each of the studio’s semi-annual recitals, which 
are typically held twice a year.  Adult students are encouraged to participate; however, they are not required to do so.  I 
provide plenty of notice so that parents can mark and reserve the recital date on their family calendar.  Recitals are usually held 
on a Saturday or Sunday afternoon from 2-6pm, and the location will most likely be at the Beechwood Club in Fishponds.  The 
recitals are open to friends and family of all students by invitation only.  That means that I do not publicly advertise our recitals.  
Each student may invite however many people they would like, and whomever they like.  Important information regarding the 
afternoon recitals, such as the dress code, will be explained in a special newsletter at least one month prior to each recital.     

Parental Assistance for Recitals: 

Preparing for a recital or any public performance requires a great deal of organization skills, careful planning, and lots of time, 
but many hands make light work.  Therefore, parents have several responsibilities and requirements to assist for these semi-annual 
piano recitals.   

1. At least one parent/adult per family will be assigned to serve on a committee to assist at the recital.  Committees include but 
are not limited to:  Hall Set-up, Check-in, Food Refreshments, Drink Refreshments, Decorations, Prize Table, Cashiers and 
Clean-Up.  If parents do not voluntarily choose a committee on which to serve at least two weeks prior to the recital, they 
can expect a phone call from me with their assignment. 

2. One parent/adult per family MUST serve on either the Set-Up or Clean-Up committee.  Gone are the days where have I been 
left to clean up the recital hall with perhaps only one or two volunteers.  Again, many hands make light work. 

3. An admission fee of £1 per student and £2 per adult will serve as contribution towards the cost of hiring the recital hall.  

4. If parents have any gently used toys or items that their child no longer wants or has outgrown, I will gratefully accept them as 



prizes or rewards for the recital.   

5. I kindly ask parents to donate an item of interest to be used as a raffle, such as a bottle of wine, store gift certificates, “smelly 
set” of bath/body soaps and lotions, box of chocolates, jar of “guess how many” jelly beans.  I will use the raffle money to 
assist in financially defraying the cost of STAR BUCKS prizes and other recital costs, which in the past have all come from my 
personal bank account.  

If a parent/adult signs up for a recital committee and does not actually fulfil their obligation in serving on that committee or 
doing *any* of the work required for the recital, then the following consequences may or may not occur: 

1. Their child may not be permitted to perform for the recital. 

2. Parents may forfeit their entire £5 deposit per child. 

3. Students may be required to forfeit one or more of their pre-paid piano lessons with me, either temporarily or permanently.   

Polo Shirts: 

During lessons, I often wear a white polo shirt embroidered with my business logo.  (Please refer to front cover of this booklet).  
Children sizes cost £11 and adult sizes cost £14.  When taking the ABRSM exams or when performing as a representative of 3 
Eighth Notes Music Studio (such as for public malls, piano festivals and competitions, and other such outings), students are 
expected to now purchase and wear a studio polo shirt.  This is a one-time expense, as I am willing to allow trading in shirts that 
smaller students outgrow, provided the shirts are still in relatively good condition (without noticeable rips, tears, holes or stains).  
Each student is encouraged to wear their polo shirt with pride as they have earned the right and privilege to wear it during a 
public performance or outing.        

ABRSM Exams: 

When a student achieves a solid level of music knowledge through successfully completing the method books of Alfred’s Basic 
Piano Library (ABPL) Lesson Book Level 2 or Prep Course Level F, the student needs to choose which learning path to continue.  
They may either carry on with the method books (ABPL Lesson and Theory Book, Level 3) or they may decide to pursue the 
challenge of The Associated Board of the Royal Schools of Music (ABRSM) grades.  I highly recommend that students pursue 
earning their grades, as it reflects very positively upon their commitment to the highest standards of music education.  When that 
time comes, I will be glad to share with student and parent all the information needed regarding its requirements, including pre-
paying for Exam Registration fees.  Should the student decide to continue piano lessons using the method books, we can still 
have periodic assessments that occur at the end of each level of the lesson books.  Of course, a student’s performance level 
during recitals is always a good indication for their progress and assessment as well. 

Contact Information: 

Parents and adult students are responsible for keeping me updated on their most current contact information, especially home 
and mobile phone numbers as well as email addresses.  Being able to call in an emergency or to keep piano families informed 
via email with important dates and messages is vital to the student’s success as well as to that of my business.  My contact 
information is always included with every email I send, on my website, which www.3EighthNotesMusicStudio.co.uk , and in print 
on my business cards:  Mrs. Joanna T. Xylas, Flat #2, 375 Fishponds Road, Eastville, Bristol BS5 6RJ; mobile is 0757 086 2464 and my 
email address is three8thnotes@yahoo.com  If texting, phoning or emailing me during my teaching time, please do not expect 
an immediate answer.  I will do my best to check my messages throughout the day between lessons, but it may be particularly 
difficult during heavily booked lesson days.  Please do not leave me demanding messages (using ALL CAPS or repeated 
messages), as my time is precious to all my piano students, who deserve my undivided attention during their lesson.   

Referrals: 

Fully registered students may refer others to join this studio.  When a referred new student completes eight paid lessons, the 
referring student will receive one free piano lesson as a thank you.  Students may refer as many new students as they wish. 

Gift Certificates Available: 

For students who wish to give the gift of piano lessons to their friends and family, gift certificates are available for purchase in 
increments of £30 per lesson or £200 for a pre-paid block of eight lessons. I will be happy to print the recipient’s name and any 
other information on the gift certificate that I will design for their special occasion. Gift certificates make great birthday or 
Christmas presents! 

Changes to Policies and Procedures: 

I reserve the right to change any of these policies and procedures at any time, and I will provide these changes in writing. 


