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CAB CHARGE - DISABILITY ACCESS

PURPOSE

The purpose of this policy is to ensure that all members of the Maryborough RSL Club have an
opportunity to engage in an environment that is friendly and inclusive. The Maryborough RSL
recognises that the ability to access the club and facilities can be difficult physically and as such
deter their enthusiasm to participate socially. This policy aims to provide some financial relief to the
Maryborough RSL members confined to a wheelchair and engage in social and community
activities.

SCOPE

The Maryborough RSL Transport Assistance is designed to assist members with severe disabilities
and/or impairment to access the Club on a Bi-monthly arrangement (two trips per calendar
month) to and from the Maryborough RSL. This service is provided to those members where they
are unable to take advantage of the cument daily courtesy bus service, due fo the service not
being equipped to safely facilitate their transport to the Maryborough RSL Club.

CAB CHARGE TERMS AND CONDITIONS

We are pleased to offer this FREE Cab Charge service as part of our commitment to promoting the
physical and mental wellbeing of local community members with disabilities. A requirement to
access this assistance is that the applicant must be a Maryborough RSL Club Member and must
have the specific intent of using the Club's services.

Bookings for pickups are essential. Clear direction is essential; patrons should advise of the pickup
point, and contact phone number and be at the designated point in time for their pickup. All
members who choose to utilise the free cab charge service are advised of the following rules.

¢« The taxi may ONLY be booked with the club’s reception staff, either in person or by
telephone.

« Members will not be picked-up if they are unduly intoxicated or disorderly.

¢ Under NO circumstances is the cab charge to be used to transport patrons to another
hospitality venue during the course of normal trading.

* All patrons are requested to be courteous and patient with other patrons and the
driver,

RESPONSIBILITY OF THE MEMBER

The member utilising the service is responsible for ensuring that the Cab Charge is used solely for its
intended purpose of travelling from home to the Maryborough RSL and home again in a
wheelchair friendly Taxi. The member agrees that they remain liable for any use of the cab charge
outside of its intended purpose.

Policies and Procedures Brooke Hutchins Page 1 of 2



< 2 Maryborough RSL Club Policy
RS es

i o L\q&"“

Getting to the Club
Cab charges are to be collected by the driver when they drop off their passenger. These are

available from the Lennox Street Reception.

Returning Home

Members returning home can book a taxi through the Lennox Street Reception. The driver can
collect a cab charge docket from the Lennox Street Reception prior to departure to return the
passenger to their home address.

Rights
The Maryborough RSL reserves the right to cancel this policy, make changes or alterations and/or

refuse the use of this sewigﬁWiscreﬁon.
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