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With the change in name and branding comes the 
opportunity for the new organisation to look at the larger 
picture for those living and working in the strata sector both 
at the state and national levels.  

“By bringing each of the state industry associations together 
as the one brand, we have a greater opportunity to be 
more visible to more stakeholders – members, consumers, 
politicians and media,” SCA Chief Executive Officer, Mark 
Lever said. 

SCA (NSW) has already engaged with the NSW Minister for 
Fair Trading, the Hon Anthony Roberts, MP, and discussed 
with him a number of issues such as equity for strata 
residents, inappropriate uses of buildings, certainty of 
ownership and preparing for a carbon economy. 

Too often the strata sector is left out of government 
decision-making and SCA (NSW) has raised this with the NSW 
Government. 

In its policy position SCA (NSW) states that when compared 
to non-strata residents and property owners, government 
programs and policies often fail to take into account the role 
of owners corporations and their relationship with owners 
and residents. The results can be iniquitous and perverse 
particularly where they result in lesser access to assistance or 
support than for residents of detached housing. 
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THE INSTITUTE OF STRATA TITLE MANAGEMENT (ISTM) HAS A NEW NAME. 
LAUNCHED ON 1 JULY 2011, ISTM IS NOW KNOWN AS STRATA COMMUNITY 
AUSTRALIA (NSW) AND FALLS UNDER THE LARGER NATIONAL BRAND NAME 
STRATA COMMUNITY AUSTRALIA. 
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“BY BRINGING EACH OF 
THE STATE INDUSTRY 
ASSOCIATIONS TOGETHER AS 
THE ONE BRAND, WE HAVE A 
GREATER OPPORTUNITY TO 
BE MORE VISIBLE....”

 
Examples of policies with inequities include:

• Renewable energy subsidies

• Disaster relief

• Alignment of the NSW Fire Services Levy policy with all 
other major Australian states

• Household assistance for the digital switchover

• Tax treatment of non?mutual income of owners 
corporations

• The lack of provision in local government rating 
mechanisms for offsets where services are provided 
through owners corporation or community association 
levies.

SCA (NSW) has a lot of work to do with government but the 
responses are looking very positive. We’ll keep you posted 
and provide updates as things change. 



Positive developments include:

• Legislative changes regarding conflicts of interest in 
schemes (between the developer, managing agents, 
executive committee members, etc).

• Improvements in building certification systems (after 
significant problems as a result of reductions in protections 
in the late 1990s).

• The ability for individual owners to ask Fair Trading to 
investigate defects through the building inspection service.

However, at the same time, we’ve seen:

• Reduced home warranty insurance coverage by excluding 
apartment buildings with more than three storeys, 
shortening time limits and introducing indemnity exclusions.

• Recent court cases that have led to increased uncertainty 
over who’s liable for defects, with builders/developers 
relying on proportionate liability principles to reduce their 
responsibility in legal actions.

In the light of this, we encourage owners and their 
representatives (including strata managers) to push for a 
system where: 

• Strata owners have the same consumer rights as other home 
owners with regards to home owners warranty insurance.

• The responsibilities of product and service providers 
(builders, developers and sub-contractors) are clarified and 
enforced under the law.

The survey of executive committee members was conducted 
in 2010, and received 413 responses. The survey of strata 
lot owners is ongoing and as such represents preliminary 
findings (as of July 2011, 359 people had completed this 
survey). These survey samples are not sufficiently large to be 
considered representative of all strata owners.

For more information about this project and to paticipate in the 
ongoing survey of strata owners, visit: http://www.fbe.unsw.edu.
au/cf/research/cityfuturesprojects/governingthecompactcity/ 
<http://www.fbe.unsw.edu.au/cf/research/cityfuturesprojects/
governingthecompactcity/>  

Dr Hazel Easthope  
City Futures Research Centre, UNSW

DEALING WITH
DEFECTS
ALL NEW BUILDINGS CAN ExpECT 
SOME DEFECTS, BUT SURVEYS 
CONDUCTED BY THE CITY FUTURES 
RESEARCH CENTRE AT UNSW 
SUGGEST THAT THE INCIDENCE OF 
DEFECTS IN NSW STRATA BUILDINGS 
IS HIGH WITH 51% OF ExECUTIVE 
COMMITTEE RESpONDENTS AND 
81% OF STRATA LOT OWNER 
RESpONDENTS INDICATING THAT 
THEY HAD ExpERIENCED DEFECTS IN 
THEIR SCHEMES. 

Defects affect the quality and liveability of people’s homes 
and their health and safety. They also affect hip pockets, with 
owners covering the costs of repairs, investigations, legal 
advice and action.

Defects also reduce the capacity of owners, executive 
committees and strata managers to deal with other 
management responsibilities, and can strain relationships 
between neighbours, strata managers and others. 

Un-remedied defects can also result in further damage, losses 
and building deterioration.

It can be very hard to get defects fixed
Of those respondents to the owners survey who had defects 
in their schemes, 70% had problems getting them fixed. 

Common problems were developers holding control of 
schemes, builders no longer operating, complex home 
warranty insurance claim processes, needing to start legal 
proceedings and an incompetent or deadlocked executive 
committee.

One step forward, one step back?
Over the last decade, changes to legislation and industry 
practice in response to the some of these problems have had 
mixed results. 



1. Investigate Sydney Water’s WaterFix 
program for all apartments in older 
buildings
The vast majority of water is used inside individual apartments. 
Through the WaterFix program a qualified plumber will install water 
saving devices, including a water efficient showerhead and fix 
minor leaks. The savings far outweigh the costs. 

2. Reduce fluorescent lighting
Most car parks and some common areas have fluorescent lighting 
consisting of two tubes. Removing one of these tubes reduces your 
energy consumption without turning the lights off completely. It 
costs nothing to remove a tube – try it and see. 

3. Communal composting
Most apartments have some garden area that needs regular 
upkeep. Rather than pay for compost, encourage residents to 
contribute to a communal compost bin. Never put meat or dairy 
products into compost as that will attract vermin but by all means 
add in tea leaves, vegetable scraps, shredded paper, dead leaves 
and twigs. 

4. Hang out the laundry
Hanging laundry on balconies is a hot topic. Most apartments have 
a by-law prohibiting laundry being hung on balconies but some 
are beginning to see the benefits of abandoning the clothes dryer 
while still keeping the amenity of the building. For example, one 
apartment building allows clothes to hung on certain clothes rails 
on the balcony. Alternatively investigate whether there is space in 
an outside common area for a clothes line to be installed. 

5. Cooling tower leaks
Cooling towers are systems components for air conditioning. One 
building had been losing one million litres of water a year though a 
leak from the air conditioning cooling tower. Have this equipment  
checked regularly for leaks and consider redirecting any overflow 
pipes into grey water tanks on onto gardens rather than running 
down a drain. 

Thanks to Christine Byrne from Green Strata for allowing Strata and 
Community Living to reproduce information from www.greenstrata.
com.au 

DO YOU HAVE AN ExECUTIVE COMMITTEE THAT KEEpS TALKING ABOUT 
INCORpORATING SUSTAINABLE pRACTICES INTO THE BUILDING? ARE YOU 
STUCK FOR IDEAS OR MOTIVATION? STRATA AND COMMUNITY LIVING 
ASKED WWW.GREENSTRATA.COM.AU FOR SOME HELp RESULTING IN THESE 
TOp FIVE THINGS THAT CAN BE DONE NOW. 

Five sustainable things
you can do right now
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NEW FREE ONLINE 
TRAINING FOR EXECUTIVE 
COMMITTEES
ISTM’s Corporate Governance training which was piloted in mid 
2010 has moved online and provides free training.  

Online training is open to all executive committee members. The 
aim is to ensure committee members are aware of their roles and 
responsibilities.  

 The pilot course and subsequent conversion to online learning 
was made possible with funding from the NSW Department of 
Fair Trading, which saw immense value in providing education in 
good corporate governance to executive committees. 

In a survey of Executive Committee members in 2010, City Futures 
found that around 75 percent of respondents thought that 
training would be beneficial to for committee members. 

The survey also found that just under 40 percent of respondents 
had experienced challenges in conducting a general meeting 

around items such as minute taking, disagreements about budget 
setting and questions concerning the validity of proxies. 

The online training seeks to fill an obvious gap in education that is 
wanted by consumers. Education also aims to make conducting 
a general meeting easier and go some way towards reducing 
the number of disputes and conflict often arising between 
committee members. 

ISTM is encouraging all executive committee members to 
take advantage of this training. Those wishing to undertake 
the course or find out more information should visit http://nsw.
stratacommunity.org.au/page/education/free-online-executive-
committee-training/

2011 LOT OWNERS FORUM 
The Lot Owners Forum is on again this year as part of the SCA 
(NSW) Annual Convention. 

This year the Convention will be held in the Southee Pavillion at 
Sydney Showgrounds, Olympic Park, Homebush Bay. The Forum 
will be held on Saturday, 8 October 2011 from 9.30am, cost is $44 
(including GST). 

SCA (NSW) has expanded the Forum from a half to a full day 
including lunch and entry to the trade exhibition. 

Presentations in the morning sessions will include:

•  Executive committee politics by strata expert David Morris

•  Meetings by Yvonne Howard, SCA (NSW)

•  Latest cases by Michael Courtney, NSW Fair Trading

•  Defects by Ken Demlakian, Demlakian Engineers

After lunch join with other Convention delegates to attend the 
Renovation Rescue session which is shaping up to be great fun as 
well as informative. 

To register please go to www.nsw.stratacommunity.org.au or call SCA 
(NSW) on (02) 8904 0450. 


