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IT'S TIME YOU CALLED PRIME 1300 443 335

service@primepumps.com.au | sales@primepumps.com.au



PRIME &) PUMPS

AUSTRALIAN OWNED BRISBANE + SYDNEY + MELBOURNE
ABN 33 078 590 628

Since 1990 Prime Pumps has been filling Sydney’s pump service market with confidence with its
ability to solve problems when others can’t.

We know pumps, we understand their role in a system and we know that quality matters!
We design, select and install pumping systems correctly the first time round to maximise their
performance so you can achieve lower life-cycle costs.

OUR VISION IS TO SUPPLY AND MAINTAIN A PUMP IN EVERY BUILDING.
WE MOVE TOWARD ACHIEVING OUR VISION BY PROVIDING THE
BEST SERVICE IN THE BUSINESS.
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There is no substitution to Prime Pumps’ care and commitment for our customers.
Our unrivalled knowledge and passion for pumps and professional approach to all that we do is
evidenced by our growing customer base who return to us time and time again to assist with other
properties in their portfolio.

Being Sydney’s most trusted name in pumps hasn’t happened by accident!

Our staff are the
highest and most
broadly trained
of any pump company in Australia

All of our staff complete internal training courses and rotate among departments to gain the entire
range of competencies required to fulfil our mission. We are committed to developing our rich pool
of talented employees to maintain our position as Sydney’s most trusted name in Pumps.



SALES AND MANUFACTURING

Prime Pumps leads the supply of Sydney’s fire sprinkler pumpset market offering an up to 10 year
diesel engine warranty on selected diesel engines giving our customers great confidence.

Over 300 years of staff’s combined experience producing quality pumpsets has defined our strategy.
We remain Sydney’s best cost supplier of high quality and highly reliable pumpsets. Partnering with
the best brands and expert pump and driver combination selection ensures Prime Pumps delivers
pumpsets which perform post warranty periods.

Experience the long-term difference and let Prime Pumps help you build your business.

e Fire Pumpset Design & Consultancy * Fire Hose Reel Pumpsets
* Fire Diesel & Electric Sprinkler Pumpsets * AS2941-2008 & AS2941-2013 compliance
(Single & Dual Base options) ® Prime Pumps Diesel Control Panels

¢ Diesel Fuel Tanks
¢ Pipework Manifolds & Valving

e Spare Parts

e Fully equipped workshop centrally located, complete
(Sound attenuated and weatherproof enclosures) with an AS2417 pump test rig capable of testing

e Fire Jacking Pumpsets pumps with flows of up to 250 L/sec

e Fire Diesel & Electric Hydrant Pumpsets
¢ Containerised Pumpsets
e Fire Residential Sprinkler Pumpsets
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Prime Pumps offers its customers piece of mind through our expert and
unsurpassed fire pumpset
and fire system knowledge

Our offering

* Flow testing With extensive experience in building,
¢ Hydrant Booster testing via mobile pumping

! supplying, installing and maintaining fire
appliance AS2419-2005 and AS1851-2012 .
« Scheduled Fire pumpset servicing as per pumpsets, our team gets the job done to the
AS1851-2012 highest possible quality standards without fuss.

¢ Hydrostatic testing
e Pipework fabrication
¢ Diesel engine repairs
¢ Electric motor repairs
¢ Fully equipped mobile workshops able to
respond to any urgent service request
e Maintenance and repairs
¢ New installations
® Problem solving and diagnostics
¢ Trained personnel and specialised equipment to

facilitate the safe and efficient removal of any
size pumpset
e Quality of workmanship guaranteed



COMMERCIAL BUILDING SERVICES

With a team of licensed mobile service tradespeople within close proximity to your site you can rest
assured that when you need help Prime Pumps is ready.

Specialising in pumping systems for stormwater, sewer, irrigation, pressure boosting, HVAC and
pumping control systems, our cross-trained and enthusiastic staff always have your best interests
and satisfaction in mind.

With years of experience in pump system maintenance and repairs, solving nuisance pumping
problems and complete pumping system upgrades, there is no job too big or too small that we
cannot complete using our own qualified staff. We set the benchmark for highest quality and the
best customer service.

Our offering
e Pumpchecky” proactive preventative maintenance for building services pumps
¢ Fully equipped mobile workshops able to respond to any urgent service request
e National Restricted Electrical Licensed (NREL) service technicians who are trained to solve both electrical
and mechanical faults, avoiding the need for several different technicians to visit your site.
* Trained personnel and specialised equipment to facilitate removal, installation and repair of all building

services pumps and drivers.

¢ Confined space trained technicians to ensure that submersible pumps are serviced and repaired in accordance

with all current WHS requirements
e Company AS/NZS 4801 accreditation for Workplace Health & Safety
e Pumping system engineers able to design and supply new pumping systems for all applications
e PLC system integration and support through qualified Prime Pumps staff
e Licensed Plumbing and Electrical Contractors License #113216C

e Prime Pumps has $50M Public Liability insurance cover
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