
What to do first 

If the death, was expected and has occurred in a private residence you will firstly need to 

contact the person’s GP. If this happens out of working hours, then it would be the ‘out of 

hours’ service who attend.  Once a GP has attended to confirm death, then when you are 

ready it is time to call us and we will attend promptly and bring your loved one into our care.  

If death occurs in a residential/ nursing home or maybe a hospice, it will be staff there who 

will summon a Doctor on your behalf.  Once the Doctor has attended they, or you, would 

normally call us to attend. 

When a death occurs in the community as above, the following day you would contact the 

Surgery who had been looking after your relative/friend.   The doctor concerned will usually 

issue you with a Medical Certificate of the Cause of Death, to enable you to Register.  

Sometimes the Doctor, is unable to issue the certificate and the Coroner will need to be 

involved, if this happens please get in touch and we will be able to explain the procedure to 

you in detail. 

If the death is sudden, unexpected or industrial related the Coroner will be involved.  If the 

death has occurred in the community the Police will be asked to attend, and the funeral 

director connected to the Coroner’s office will be called to take the deceased into the local 

hospital mortuary.  This funeral director is only engaged for this purpose of transportation 

(whilst the deceased is under the Coroner’s jurisdiction).  After the Coroner’s investigation, 

then the family may choose which funeral director they would like to engage. 

It may be necessary for a post mortem examination to take place, to establish the cause of 

death.  If this is the case then you will be unable to register the death, until this has happened.  

After the post mortem, the Coroner will send paperwork onto the Registrar’s Office, they will 

then contact you with an appointment. 

If the funeral is to be a cremation, the Coroner will send the appropriate paperwork directly 

to your funeral director to allow the funeral to go ahead, You will still need to register but 

there will be nothing else you need to give to the funeral director.   

If the funeral is to be a burial, you will obtain either the green certificate or in some cases, a 

white certificate, from the Registrar when you attend to register the death.  This certificate 

needs to be given to your funeral director to enable the funeral to go ahead. 

Whilst we endeavour, to make sure, as much information is available to you, we always recommend 

getting in touch with us, so we can best advise you. 

If the death occurs in hospital, you will be directed to the Bereavement Office.  They will inform you 

when certification is ready to collect so that you may book an appointment to Register. 


