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» North Central Regional Mental Health 
Board

 43 Years Old and mandated by the CT 
State Legislature to evaluate state funded 
mental health services



To promote coordination and 
marketing of all of the transportation 
options for people with disabilities, 

seniors, and Veterans in North Central 
Connecticut, to identify gaps and 

barriers in transportation and to create 
a “One Stop Shop” where individuals 

can find solutions to their 
transportation challenges.



Mobility management is a relatively 
new strategic approach to managing 

transportation resources. 

Programs are funded by 5310 FTA 
funds & overseen by the ConnDOT



» Most activities are outside of our homes.

» A more mobile workforce with access to training and job sites. 

» Access to preventive and follow-up care 

» Higher quality of life with independent travel

» Work, shopping, and social events. 

» If people can’t get to the agencies, they can’t access their services, and 
the agencies cannot fulfill their mission to provide life-enhancing 
services. Economic implications. 

» IMPACTS COMMUNITY AT LARGE!



Represent the interests & act as an advocate for 
individuals who have transportation mobility 

needs and issues. 

Language Line Translators

Program Focus





North Central Connecticut
Avon Andover Berlin

Bloomfield Bolton Bristol

Burlington Canton East Granby

East Hartford East Windsor Ellington

Enfield Farmington Glastonbury

Granby Hartford Hebron

Manchester Marlborough New Britain

Newington Plainville Plymouth

Rocky Hill Simsbury Somers

Southington South Windsor Stafford

Suffield Tolland Vernon

West Hartford Wethersfield Windsor

Windsor Locks

Danielle Herbert  
dherbert@waytogoct.org
Tel: 860.667.6207

mailto:dherbert@waytogoct.org


Southwest Connecticut
Ansonia Greenwich Stamford

Bridgeport Monroe Stratford

Darien New Canaan Trumbull

Derby Norwalk Weston

Easton Seymour Westport

Fairfield Shelton Wilton

Rick Davis rdavis@kennedyctr.org
203.578.0490

mailto:rdavis@kennedyctr.org


South Central Connecticut
Bethany East Hampton Madison Old Lyme

Branford East Haven Meriden Old Saybrook

Chester Essex Middlefield Orange

Clinton Guilford Middletown Portland

Cromwell Haddam Milford Wallingtord

Deep River Hamden New Haven Westbrook

Durham Killingworth North 
Branford

West Haven

East Haddam Lyme North Haven Woodbridge

John Wardzala jwardzala@kennedyctr.org
475.243.3944

mailto:jwardzala@kennedyctr.org


Laurie McElwee    ectcmobility@yahoo.com
860.859.5792

Eastern Connecticut
Ashford Groton Old Lyme

Bozrah Hampton Plainfield

Brooklyn Killingly Pomfret

Canterbury Lebanon Putnam

Chaplin Ledyard Salem

Colchester Lisbon Scotland

Columbia Lyme Sprague

Coventry Mansfield Sterling

East Lyme Montville Stonington

Eastford New London Thompson

Franklin North 

Stonington

Union

Griswold Norwich

mailto:ectcmobility@yahoo.com


North Central Connecticut
Ansonia Harwinton Roxbury

Barkhamsted Litchfield Salisbury

Beacon Falls Middlebury Seymour

Bethel Morris Sharon

Bethlehem Naugatuck Shelton

Bridgewater New Fairfield Sherman

Brookfield New Hartford Southbury

Canaan New Milford Thomaston

Cheshire Newtown Torrington

Colebrook Norfolk Warren

Cornwall North Canaan Washington

Danbury Oxford Waterbury

Derby Prospect Watertown

Goshen Redding Winchester 

Hartland Ridgefield Woodbury

April Chaplin achaplin@kennedyctr.org
475.298.3103

mailto:achaplin@kennedyctr.org


• Forums

• Senior Centers

• Housing 
Authorities

• Homeless 
Shelters

• Commissions

• Human Service 
Staff

• Webinars

• Senior and
Health Fairs

• Support
Groups

• Radio, 
Newsprint &
TV

• Website





Available in Braille and 
Spanish





• CTtransit
• Greater Waterbury Transit 

Greater Bridgeport Transit Authority
• 9 Town Transit (Estuary Transit 

District)
• HARTransit
• Housatonic Area Regional Transit 

(HART)
• Middletown Transit District (MAT)
• Milford Transit District
• Northeast Transportation
• Northeastern Connecticut Transit 

District
• Northwestern Connecticut Transit 

District
• Norwalk Transit District



» 5.5 Million Riders
» CTfastrak East – Scheduled for Mid-August 



























www.crosstownconnect.org Tel 978.929.6457

ctc@acton-ma.gov

• 2012 - CTC received grant that established regionalized 
transportation among five communities that lacked 
adequate transportation

• Today - CTC is now comprised of six public partners 
(Acton, Boxborough, Concord, Littleton, Maynard and 
Westford) and eight private partners bound together by 
Intermunicipal Agreements which is focused on 
increasing mobility and commuting options while also 
reducing traffic congestion and air pollution

http://www.crosstownconnect.org/
mailto:ctc@acton-ma.gov




IN REVIEW

• FREE RESOURCE 

• ONE STOP SHOP

• OMBUDSMAN SERVICES

• OUTREACH

• WEBSITE

• SOCIAL MEDIA UPDATES



Danielle Herbert

Regional Mobility Manager/Ombudsman
860-667-6388

dherbert@waytogoct.org
www.waytogoct.org


