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Agenda 

• Marketing Transit Toolkit 

– Overview of Toolkit Contents

– Marketing Tools

– Other National RTAP Marketing Tools

• National RTAP Overview

• Questions
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Marketing Transit 
Toolkit
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Marketing Transit Toolkit

 Free online toolkit with guidance and tools to help any transportation 

provider looking to create or revise their marketing plan and strategies

 Designed for small systems without dedicated marketing staff

 Available at nationalrtap.org/marketingtoolkit, no registration required
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http://nationalrtap.org/marketingtoolkit/


Toolkit Contents

1. How-To Guide

▪ Marketing Overview

▪ Marketing in the Transit Environment

▪ Developing a Marketing Plan

▪ Strategies for Marketing Public Transit

• Fundamental Communications (Branding and Passenger Information)

• Strategies for Building Awareness, Image, and Support (Paid and 

Non-Paid Communication)

• Targeted Strategies for Generating Ridership (Gatekeeper Outreach 

and Targeted Communications)
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Toolkit Contents

2. Marketing Plan Workbook

▪ Worksheets to help you develop and implement 

a marketing plan 

1. Situation Assessment  

2. Resources for Marketing 

3. Goals and Objectives 

4. Target Markets 

5. Strategies
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3. Marketing Tools

▪ Tools to help you implement the strategies you identify for your system

▪ Designed for novice marketers and come with instructions



Marketing Tools

 Photo and Graphics Libraries

▪ Copyright-free transit-related photos and graphics

▪ High and low resolution images for print and online

 Microsoft Publisher Templates

▪ For passenger information and promotional materials

▪ Map and Schedule Maker “utilities” for use in templates

▪ Detailed instructions for using the templates

 Other Tools & Resources

▪ Guidance and examples for news releases, radio spots, surveys, and more
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Photo Library

 Various transit riders, 

vehicles, environments, 

and situations:

▪ Bicycles

▪ Buses

▪ Family

▪ Groups

▪ Mobility-Assistive

▪ Seniors

▪ Service Dog

▪ Shopper

▪ Students

▪ Workers
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Graphics Library

 Two styles of illustrations:

▪ Graphic vehicles

▪ Illustrations of buses in various 

situations and environments

 Three styles of vehicles:

▪ Vans

▪ Cutaway buses

▪ Transit buses

 Transit Symbols and Icons

 Graphics are black and white, 

but can be colored in Publisher
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Templates in MS Publisher 
(2 styles of each)

 Flyer 

 Poster

 Postcard

 Newspaper Ad

 Newsletter – print

 Newsletter – email

 Letterhead

 Business Card

 Bus Stop Sign

 Brochure/Passenger Guides

▪ Letter – options with and without map 

and schedule (e.g. for Dial-a-Ride)

▪ Legal – with map and schedule

▪ Tabloid – for multi route systems

 Template Utilities

▪ Map Maker Template (Publisher)

▪ Schedule Maker Template (Excel)

 Instructions for Templates

▪ Customizing Templates in Publisher

▪ Printing Instructions
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Templates
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 Legal brochure –

with map and 

schedule

 Bus stop sign



Templates
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 Letter brochure - without map and schedule 

 Poster



User Examples
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 Person Area Transportation System

 Wayne County Transportation System



Other Tools
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 Instructions for creating content for brochures, ads, flyers

 Photo tips and Release Form

 News releases and news schedule

 Radio script guidelines and samples

 Sample passenger survey questionnaire

 Tips for communicating with people with special needs



National RTAP Marketing Tools
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Website Builder 
 Template with transit related 

pages – just fill in your content

 Easy to customize design

 Instructional Videos

 Tech Support

 Free website hosting



National RTAP Marketing Tools
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GTFS Builder
(General Transit Feed Specification)

 Helps transit providers enter their route 

and schedule data into Google Transit 

and other online trip planners

 Excel spreadsheets

 Free hosting of GTFS data

 Step-by-step guidance in brief 

instructional videos



Questions?

Access the Marketing Transit Toolkit at: 

www.nationalrtap.org/MarketingToolkit
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http://www.nationalrtap.org/MarketingToolkit


National RTAP 
Overview
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• Technical assistance center funded by the FTA through the 

Section 5311 Formula Program for Rural Areas 

• Provides FREE training materials and technical assistance 

products and services to rural and tribal transit operators and 

supports the State RTAP programs

• National RTAP’s goals are to promote the safe, effective, and 

efficient delivery of public transportation in rural areas.

• Review Board – 7 state DOT officials and 7 rural transit providers

National Rural Transit Assistance Program
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What Does National RTAP Offer for You?
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• Comprehensive offering of FREE resources 

– Help you do your job better and manage costs

• One stop for technical assistance products and services

– If we can’t help with your request, we’ll connect you to someone who can

• Commitment to innovation

– Forward-thinking products to address rural transit challenges.  You don’t 

have to be a tech expert – know-how and support are provided!



National RTAP Products and Services
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• Resource Center – nationalrtap.org, phone, email, chat

• Bi-weekly eNews

• Trainings – books and e-learning (ships free)

• Web Apps – Website Builder, GTFS, ProcurementPRO

• Online Toolkits – Transit Manager, ADA, Find Anything

• Technical briefs – DBE Program, Grant Writing

• Resource Library – Topic guides, National RTAP and partner resources

• Webinars and Peer Calls – Procurement, Title VI, ADA, Disaster Preparedness

• Technical Assistance Conference – biennial, next is fall 2019, location TBD

http://www.nationalrtap.org/
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Training Modules

Popular Products

• Substance Abuse Awareness (online)

• Safety Training & Rural Transit (books/online)

• Customer Driven Service

• Emergency Procedures

• Problem Passengers, Challenging Situations

• 2 the Point Refresher Training (cards/online)

• Top Shops: Emergency Management in Vehicle 
Maintenance Facilities (online)

• Fundamental Financial Management

• Scheduling & Dispatching

• Boards that Perform

• Available at nationalrtap.org or register at 
elearning.nationalrtap.org



Resource Library

• ADA

• Bloodborne Pathogens

• Defensive Driving

• Disasters

• Distracted Driving

• Drug and Alcohol 

• Livability

• Mobility Management

• RTAP Programs

• Safety/Transit Asset 

Management 

• Tribal Transit

• Wheelchair Securement
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Topic Guides



Webinars & Peer Calls
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Upcoming Webinars:

• Cost Allocation 101 - June 6, 2:00pm ET 

• FTA Transit Asset Management for Tribes - June 27, 2:00pm ET

Recent Webinars and Peer Calls

• Demand Response to Deviated Fixed Route Service Webinar

• FTA Low-No Emission: Grant Writing for Small & Rural Systems Webinar

• Drug & Alcohol Fitness-for-Duty Policies & Procedures for Transit Webinar

• Hours of Service & Electronic Logging Devices Webinar

• Understanding the Updated USDOT Drug & Alcohol Testing Webinar

• Disaster Preparedness Peer Call Series

Register or view recorded Webinars and Peer Calls at nationalrtap.org

http://www.nationalrtap.org/


Contact Information

National RTAP

Woburn, MA & Washington, DC

888-589-6821

www.nationalrtap.org

www.facebook.com/nationalrtap

@nat_rtap

YouTube Channel

U.S. Department of Transportation

Federal Transit Administration
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Liz Taylor

Assistant Director

781-404-5015

etaylor@nationalrtap.org

http://www.nationalrtap.org/
http://www.facebook.com/nationalrtap
https://twitter.com/nat_rtap?lang=en
https://www.youtube.com/channel/UCc4brioxdz-zWOcgNOuOKXw
mailto:etaylor@nationalrtap.org

