
Transformation 
starts here.
The demands of today and challenges of tomorrow are not 
slowing down anytime soon. Rapidly adapt, innovate, and deliver 
What’s Next with Taos.

www.taos.com    | 1-888-826-7686 | marketing@taos.com



A Top 20 Global Leader in Cloud 
and DevOps

At Taos, we help companies transform how they work. From Executive Leadership to our delivery teams, Taos listens, 
understands, and delivers best-in-class work.  As a trusted partner, we focus on your unique needs. Our deep technical expertise 
and solutions-driven approach help address your biggest business challenges and opportunities.

Emerging Technology Consulting and Managed Services
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At Taos, we not only hire the best  
technologists we ensure a steady 
development cadence to keep up with 
emerging technologies. The Taos TIV™, our 
proprietary technical interview process, goes 
beyond simple certifications to test 
real-world technical and customer skills.

TALENT AT OUR CORE
Taos’ capabilities span the full plan, build, design, 
run life-cycle. From concept to ongoing, resilient  
operations, we take a consultative approach that 
ensures close alignment and very high customer 
satisfaction, as evidenced by our industry-leading 
Net Promoter Scores.

FULL LIFE-CYCLE SERVICES

Top Cloud Partnerships with Amazon Web 
Services, Google Cloud and Microsoft, 
including resell services and incentives.

RAISED IN THE CLOUD

We deliver transformational, 
mission-critical services founded in 
a deep commitment to customer 
service -- the needs of our clients 
always come first.

CUSTOMER FOCUS

For 30 years, Taos has been empowering 
enterprise and high-growth businesses by 
supplying leading-edge technology 
solutions and innovation. Founded and 
headquartered in Silicon Valley, we span 
across the United States and Canada.

BORN IN THE VALLEY



Digital Transformation- Professional Services  

Digital Optimization- Managed Services 

Solutions & Services

DevOps Now™: Accelerate DevOps initiatives with DevOps as a 
Managed Service. Highly scalable, burstable, and built using 
teams of resources with diverse cloud and automation skills. 
DevOps Now delivers full DevOps capabilities at a 
cost-effective, blended rate.

24x7 Digital Operations: From mission-critical operations 
through site reliability engineering and continuous 
improvement, Taos infrastructure managed services provides 
full cloud and hybrid operations support. We free you to focus 
on business growth and new opportunities. Taos also provides 
FinOps guidance to avoid wasted spend and to implement 
robust chargeback capabilities.

End-User Services: Our 24x7x365 global support center 
handles end-user needs, keeping them connected and 
productive. Taos handles user incidents and requests including 
identity and access management, application support, 
onboarding/offboarding, and ticket escalations. 
Industry-leading first call resolution (FCR), client satisfaction 
(CSAT) and SOC2 and ISO27001 compliance set Taos apart.

Resell: Our cloud services include value-added resell 
capabilities that maximize customer value. Features span the 
full cloud life-cycle and include cloud consumption planning, 
active expense management & optimization, periodic health 
checks, technology workshops, technical account 
management, and a one-hand-to-shake contact for questions 
and requests.

Infrastructure Modernization: Build an enterprise-grade 
infrastructure and operations foundation with a security-first 
approach. Develop landing zones, automate and design via 
infrastructure as code, and ensure scale by including security 
controls, configuration, monitoring and logging. 

DevOps Modernization: Using cloud-native principles, 
modernize methodology and toolsets to support continuous 
integration and deployment of application code. Create CI/CD 
pipeline, configuration management tooling, and orchestrate 
containerization/Kubernetes adoption.

Data Modernization: Adopt a data strategy that aligns cost, 
scale, and leads to ML/AI and analytics solutions. Create a 
data lake foundation, automated provisioning, a pipeline to 
source-ingest-transform-publish, and lock-in security across the 
lifecycle.

Cloud Migration: maintain uptime while avoiding team, 
operation, and business interruption. Identify and execute the 
rehost, replatform, or refactor migration framework that fits 
best.

Technical Accelerator Workshops: Deep dive with a Taos 
expert to educate, influence, and design your next step in 
modernization. Sessions include public cloud journeys, DevOps 
implementation, and remote workforce enablement.

Private Cloud/Hybrid Cloud: Taos has proven expertise in 
traditional IT services for both private and hybrid cloud 
environments.  Services include network, storage and 
infrastructure administration, as well as monitoring and 
remediation services for your data center solutions. Taos 
provides non-cloud related services related to security, desktop 
support, and general IT project management.

Tech Talent Now: On Demand access to technical experts 
vetted via our proprietary Taos TIV™ process. Deep bench of 
talent in high demand areas including Network Engineering, 
Data Engineering, Cloud Strategy and Architecture, DevOps and 
Automation, Security expertise. 
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Delivering on our Capabilities

Client testimonials

Taos positioned by Gartner in the Magic Quadrant for Public Cloud 
Infrastructure Professional and Managed Services, Worldwide.

“TAOS is simply a great partner. They are one of the few vendors that I 
deal with who value the relationship more than any one deal. They 
work to align with our strategic objectives and help us move the 
needle in the right direction.” 

Global Luxury Retail customer, Head of Infrastructure 

Sales performance management platform, VP of Operations

Retail customer, Director, IT Architecture & Engineering

“The overall experience of navigating a data center migration from 
our previous hybrid cloud to new public cloud was made much more 
seamless and achievable as a result of Taos' professionalism, 
competence, expertise and tireless attention to detail. They were truly 
an extension of our internal team and worked diligently to make us 
successful. Kudos to the entire Taos Professional Services and 
Managed Services teams and all those involved in the project.”

"Taos was a great fit for our hosting and managed services needs. 
Taos was a perfect fit to our culture and core values. As we continue 
on our cloud first journey Taos was able to come forth with subject 
matter experts and move us to the next level in our vision by providing 
guidance and supporting our critical business workloads.“ 

“Enterprises continue to transform from on-premises to cloud or hybrid strategies. CTOs and CIOs look to key partners like 
Taos to improve business performance and to provide much-needed technical expertise to accelerate and optimize 
modernization efforts. Our approach to customer success includes DevOps and agile methodologies and a security-first 
approach, as well as through expertise with technologies including containerization, data center migrations, infrastructure 
automation, data ops and data engineering, and cloud service expense management.” 
- Hamilton Yu | CEO, Taos

View the report here. taos.com/Gartner-MQ-2020-Taos
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What’s Next.



We work with you to 
create What’s Next. 
Whether its modernizing 
legacy systems, moving 
to cloud, embracing 
DevOps, or providing 
mission-critical 
operational support for 
systems and end users, 
Taos is here for you.
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