
Privacy Policy 

Greyhound Legal knows that your privacy is both an important and sensitive subject. As such, safeguarding your privacy 
has always been, and continues to be, one of our highest priorities, whether the information is gathered in person, over 
the telephone, through our facsimile machines or via our web site. We have never shared your personal information 
with third parties, and have no plans to do so, except (1) if you request it, (2) to complete a transaction initiated by you 
(which may sometimes include disclosure to a credit card bureau), or (3) if we are required or allowed by the law, such 
as to respond to a subpoena or to investigate fraudulent activity. To further protect your confidentiality, we require any 
organizations to which we provide data to have similar privacy safeguards and contractually only allow them to use our 
customer’s information for the intended service. You do not have to ask for this confidentiality, it is our standard 
practice. 

If, in the future, we ever decide that it would be in your interest to share your personal information for any other 
purpose, you will be informed in advance, and given the opportunity to opt out. 

The only personal information we have is what you have voluntarily provided to us (e.g., name, address, etc.) or have 
obtained in the course of processing an application/request from you (credit history, payment history, financial assets, 
etc.). While we do not share your information, we may use it to help us better understand your needs so we can 
improve our products and services, or provide you with new ones. 

Our standards also apply to the confidentiality of visitors to our website. While we may gather non-specific information 
such as the date and time our site was visited and the browser used, we do not collect specific information about you in 
this way. We also utilize browser cookies which do not store any personal information about you. If you voluntarily send 
us information, by email, by facsimile or by completing one of our online intake forms, we will retain the information so 
that we may respond to your request. 

At Greyhound Legal, we have taken practical security measures to ensure that your information is protected. Each 
employee is obliged to respect the privacy of our customers and visitors and the confidentiality of their personal data. 
We restrict employee access to your information to a need to know basis, strive to maintain the accuracy of your 
information, and strictly enforce procedures that prevent unauthorized access. 

Service Cycle 

GreyhoundLegal.com serves legal documents under the customer’s direction. Special requests for service can be made 
online or directly by email. RCW 4.28.080 governs service of process as required by law. Greyhound Legal bills by 
address and has not control over outside variables. Property vacancies, empty lots, and bad addresses are billable. 
Routine Service includes eight attempts or until time has expired. All documents will be put out for delivery within 1-2 
business days of receipt. Legal Messengers have routes they work and attempt on a regular basis. Rush delivery received 
before 3pm means attempted delivery within the same day and over the weekend as needed. Skip-tracing and people 
locates are completed using third party software. Greyhoundlegal does not guarantee results of any locating services 
completed by these third-party companies. On completion, a declaration will be created, emailed, and mailed USPS 
regular post. We do not guarantee logistics or timely delivery via USPS regular post. Investigations and stakeouts are 
billed in fifteen minute increments and require pre-approval. Additional services can be ordered online at any time 
during the service cycle at GreyhoundLeagl.com.  


