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Basic Questionnaire for Online Stores 

Please, if possible do not just answer simply "Yes" or "No". All descriptions and 

specifications are welcome. On the other hand, focus on the functions necessary for the 

operation of the store and do not list just desirable functions. The desired functionality, not 

necessary, may have a significant impact on the cost of building the online store, e.g. multi-

language. 

GENERAL QUESTIONS 

- Name of the Shop: 

- Description: 

 

- Currencies: 

- Languages: 

- Countries: 

PRODUCTS 

- Number of products: 

- Categories: 

- Subcategories: 

- Are there online products (downloadable, not physical to be sent)? 

- Is there a catalog of products on Excel or similar to upload automatically the products 

to the online store? 

PRODUCT FEATURES 

- Quality images available? 

- Are there different types of products, it means that different data are needed to 

describe, for example. books, clothing, etc.? 

- List of Data fields that describe products. 

- Product Options functionality, e.g. colors and sizes for the same product? 

- Combination Products functionality? 

- Related Products functionality? 

- Highlighted Products functionality? 

- New products functionality? 

PAYMENT METHODS 

- What are the online payment gateways that are accepted, eg. Paypal, authorize.net? 

- Do you consider the off-line payment, eg. Bank T ransfer? 

SHIPPING COSTS 

- How does the shipping work? 

- Is there possibility to choose carrier? 

- Is the shipping cost influence by the amount of the products? 

- Does it affect the weight of the products? 

- Does it affect the volume of the products? 
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STOCK CONTROL 

- Is stock control required? 

- What if an item has no stock available? 

TAXES 

- Are taxes included in the price or not? 

CLIENTS 

- Retail? 

- Wholesale? 

PRICES 

- Are there different prices depending on types of customers? 

- Volume discounts? 

OTHER CONSIDERATIONS 

- Return policy? 

- Frequency of updating the information in the online store. 

- Integration with other management systems: accounting, inventory, ... 

ADDITIONAL INFORMATION 

- Please specify. 

 


