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26 Rink Dam Rd
P.Q. Box 6321
Hickory, NC 28603
Phone #: (828) 598-0179 Fax #: (B28) 598-0019

Thank you for taking the time to fill out our survey. We appreciate and value
your feedback in order to maintain excellent customer service.

What type of fence did you have installed? Chﬁ"w Li K

2. Were you happy with the quality of materials used? V E""‘q ﬁ’ensﬂj

3. Was your experience with your customer service representative a
pleasant one? If not please let us know how we could have served your
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4. Was your experience with the fence crew a pleasant one? If not please

let us know how we can improve._HRo0d WonKkEny .. . Tw
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2. Would you recommend Fister Fence to a reiative, friend or co-worker?
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6. Please comment on your overall experience working with Fister Fence.
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Thank you again for completing our survey! | § ‘J/ -




Sandra Wilson

S

Sent: Wednesday, July 02, 2014 -9";44 PM
To: Sandra Wilson
Subject: Survey
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***CUSTOMER SURVEY***

Thank you for taking the time to fill out our survey. We appreciate and value your feedback in
order to maintain excellent customer service.

1. What type of fence did you have installed? -___3 rail horse fence

2. Were you happy with the quality of materials used? __exceeded
expectations

3. Was your experience with your customer service representative a pleasant one? If not
please let us know how we could have served your better.

Very pleasant, Sandra was very knowledgeable and made good sugestions.

4. Was your experience with the fence crew a pleasant one? If not please let us know how we
can improve.

They were very professional and did an outstanding installation.

5. Would you recommend Fister Fence to a relative, friend or co-worker? YES

6. Please comment on your overall experience working with Fister Fence.

Excellent company to work with, the installation crew went over every detail to make sure
they understood what was expected. The work was outstanding and exceeded our expectations.

Thank you again for completing our survey!

Ashley Buckwell/ Linda Whisnant
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Fister Fence
of Hickorz, LLC

1702 11th Avenue S. W.  Hickory NC 28602
Phone: 828-855-9860 Fax: 828-855-9862

e-mail: fisterfence@charter.net

Thank you for taking the time to fill out our survey. We appreciate and value
your feedback in order to maintain excellent customer service.

1. What type of fence did you have installed? (/.o - L. nk
2. Were you happy with the quality of materials used? f{g—* S

3. Was your experience with your customer service representative a
pleasant one? If not please let us know how we could have served your
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4. Was your experience with the fence crew a pleasant one“-’ If not please

let us know how we can improve._2.,d 4 Ao/ b0 Th Fea ~O i)
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5. Would you recommend Fister Fence to a relative, friend or co-worker?

6. Please comment on your overall experlence working with Fister Fence.
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Thank you again for completing our survey!



P.O. Box 6321
Hickory, NC 28603
Phone #: (828) 598-0129 Fax #: (828) 598-0019

***CUSTOMER SURVEY***

Thank you for taking the time to fill out our survey. We appreciate and value your
feedback in order to maintain excellent customer service.

1. What type of fence did you have installed? __chain-linked fence

2. Were you happy with the quality of materials used? _very happy

3. Was your experience with your customer service representative a pleasant one?

If not please let us know how we could have served your better.__I was very
pleased with the service I received. I also appreciated Sandra (?) feedback on the
arrangement of the fencing and the fact that we were able to make the fence in the back
in a straight line. I have been very pleased with my fencing/gates and the quality of
materials used and quality of installation done, such as the holes for the gate posts.

4. Was your experience with the fence crew a pleasant one? If not please let us
know how we can improve._The fence crew was very polite when I talked to them.

5. Would you recommend Fister Fence to a relative, friend or co-worker? Yes! A
couple of my friends asked me about the fence and I told them I would highly
recommend your company and that you saved me a lot of money over Lowe’s. ©

6. Please comment on your overall experience working with Fister Fence.

A very positive experience. I was very satisfied with the choice I made to go with
Fister Fence.



Fister Fence

and Construction

56 Rink Dam Rd
P.O. Box 6321
Hickory, NC 28603
Phone #: (828) 598-0129 Fax #: (828) 598-0019

***CUSTOMER SURVEY***

Thank you for taking the time to fill out our survey. We appreciate and value your
feedback in order to maintain excellent customer service.

1. What type of fence did you have installed? BLACK CHAIN LINK -
2. Were you happy with the quality of materials used? VES _VERY

Was your experience with your customer service representative a pleasant one?
If not please let us know how we could have served your better.

3.

MORE THAN PLEASANT, SHE MADE RECOMMENDATIONS FOR PROBLEMS 1 HAD NOT EVEN THOUGHT OF.

BEING NEW TO THE AREA AT THAT TIME T FEEL VERY FORTUNATE TO HAVE CALLED YOUR

COMPANVAND DECIDED TO HAVE THEM DO THE WORK.
4. Was your experience with the fence crew a pleasant one? If not please let us

know how we can improve.__ THEY WERE VERY G00D, THEY STAYED FOCUSED AND DI NOT
WASTE TIME.

5. Would you recommend Fister Fence to a relative, friend or co-worker?___ ABSOLUTELY

6. Please comment on your overall experience working with Fister Fence.
I WAS TOTALLY SATISFIED AND SO HAPPY TO BE ABLE TO HAVE MYy SMALL DOG oUT IN THE YARD

AND T DIDN"T HAVE TO WORRY ABOUT HER.

Thank you again 1or completing our survey! I THOUGHT I HAD DOMC THIS QUITT 30MC

TIME AGO, BUT FOUND IT STUCK BETWEEN PAPERS WHILE STRATGHTENING My DESK
PLEASE EXCUSE THE DELAY.  MADELYN HORNER :



Fister Fence
of Hickorz, LLC

1702 Nth Avenue S. W.  Hickory NC 28602
Phone: 828-855-9860 Fax: 828-855-9862

e-mail: fisterfence@charter.net

Thank you for taking the time to fill out our survey. We appreciate and value
your feedback in order to maintain excellent customer service.
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1. What type of fence did you have installed? [ s g necol
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2. Were you happy with the quZlity of materials uid?

3. Was your experience with your customer service representativea
pleasant one? If not please let us know how we could have served you
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¥ Was your experience with the fence crew a p)éasant one? If no pl ase
let us know how we can improve.
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5. Would you recommend Fister Fence to a relative, friend or co-worker?
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6. ' Ple ! e co ment on your overall experignce workn’/g wi h Fister Fence.,
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56 Rink Dam Rd
P.0. Box 6321
Hickory, NC 28603
Phone #: (828) 598-0129 Fax #: (828) 598-00109

***CUSTOMER SURVEY***

Thank you for taking the time to fill out our survey. W
feedback in order to maintain excellent customer service.

2. Were you happy with the quality of materials used? _‘It e

3. Was your experience with your customer service representative a pleasant
one? If not please let us know how we could have served you better.

N\ e . L) e re Ve /e-f-se_cf,
-

4. Was your experience with the fence crew a pleasant one? If not please let us
know how we can improve. N\ e
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>.  Would you recommend Fister Fence to 3 relative,

friend or co-worker? 5}{ )

Please comment on your overall experience working with Fister Fence.
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Thank you again for completing our survey!
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