
 
 

The Brandi Project Return Policy 

 

Within 30 days of purchase WITH original receipt: 
The Brandi Project gladly and only accepts returns of unworn, unwashed, or defective 

merchandise. Refunds issued will be made in the form of the original payment. The Brandi 

Project is not responsible for the shipping costs of Returns/Exchanges. 

 

Damaged Items 

The Brandi Project will gladly replace any damaged, defective or broken items. If your damaged 

item is fragile (ie: Broken Glassware) please do not ship this back to us. Please email a photo to 

us at brandi@thebrandiproject.com and we will be happy to ship a replacement to you. If the 

item is damaged/defective or a shipping error occurred, The Brandi Project will email a Prepaid 

Return Label to you. To begin this process please email us at brandi@thebrandiproject.com. 

When Returning Items: 

 

1. Complete the Return/Exchange Form found at the bottom of this page. 

2. Secure merchandise in the original packaging, if available, and enclose the completed 

form. 

3. Return the item(s) to: The Brandi Project, Attn: Returns, 226 Cowesett Ave, West 

Warwick, RI 02893 

4. Choose a shipping vendor that provides Tracking Information for your package. 

5. Once we receive your package, it generally takes 2 weeks to process returns, exchanges, 

or credits. 

6. Please email brandi@thebrandiproject.com if you have immediate questions or concerns. 

 

Please mail all Returns to: 

The Brandi Project 
Attn: Return/Exchange 

226 Cowesett Ave 

West Warwick, RI 

02893 
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