
Life Change Counselling CLIENT INFORMATION and AGREEMENT

Counselling is a two-way working rela onship

Through counselling, you will have the opportunity to gain more insight into yourself, your situa on and the way you
relate  to others.  You will  be able to  explore different ways of looking at  your life  and the choices you make.  Your
counsellor will help you in this, and in your move towards making your own decisions, and perhaps taking more control
over your own life. He/she will support you, but will not judge you, give you advice, or tell you how to lead your life.
Counselling is not a treatment that you undergo, but a process in which you take part.

Counsellors

Our counsellors work on a voluntary basis and may be in training. All of our trainee counsellors have been assessed and
approved  by  their  place  of  study  as  being  competent  and  capable  of  providing  counselling  to  our  clients.  Since
introducing remote e-counselling in response to the restric ons of the COVID-19 pandemic all  our counsellors have
undergone addi onal training to work safely and competently with clients using video-link and by telephone.  

Time and dura on of counselling

A counselling session lasts 50 minutes and is usually  weekly  on the same day and at  the same me, e.g., 6pm on
Wednesday. LIFE CHANGES generally offers up to 6 sessions. Whether a ending face to face, or working remotely by
video-link or phone, please do arrive punctually as the session must finish on me. Please see below informa on on how
to prepare for remote counselling session using video-link or over the phone.

Missed sessions

Counselling with LIFE CHANGES is much in  demand.  Either before,  or in,  your  first  session, please agree  with  your
counsellor the dates of the 6 sessions, taking account of any planned holidays or conflic ng appointments.  If you are
unable to keep an appointment, please let your Counsellor know, giving as much no ce as possible.  You can do this by
wri ng to their email address or by ringing Life Changes on 07444 001 845. 

If there is a good reason for the cancella on the session will be re-instated. If there is more than one cancella on within
the me-frame agreed in your first session, the addi onal cancelled sessions will not be replaced. If you do not a end
(DNA) and  make no contact, your counsellor will  get in touch to discuss con nuing counselling but the session you
missed will not be replaced unless there is a very good reason why you did not a end and did not contact us. 

To benefit from counselling, it is important that you do not a end sessions while you are under the influence of drugs
(illegal or non-prescrip on) or alcohol. 

Dona ons, Deposits and How the y will be processed

LIFE CHANGES is funded en rely by charitable giving. We ask all clients to donate a sum that they can afford – for those
on benefit or not working this may be £10 a session, for those in part- me work we suggest £15-20 and those in full-

me work, a dona on of £25-30 a session. A per-session amount will be agreed at referral. Also at referral you will pay a
deposit  equal  to the amount agreed  for one session.  This  will  cover  your final  session,  once you start  counselling.
However, your deposit may also go to cover a cancella on or DNA (see above) and is therefore non-refundable. 

While working remotely by video-link or phone, your counsellor will process your dona on by PayPal via the Life Changes
website, at the start of each session. Both credit and debit cards are acceptable. You will be sent an acknowledgement
by PayPal once payment is made. Your counsellor will refer any problems with payments to the service coordinator who
will try to resolve them with you before your next session. 

     Concerns

If  you have concerns about your counsellor  or the work that you are doing,  please try  and address this with your
counsellor. If together you cannot resolve the difficul es, we have a Complaints Procedure in place. Please contact the
Counselling Service Coordinator on coordinator@lifechangecounselling.org.uk or on 07444001845.  As an Organisa onal
Member of the Bri sh Associa on for Counselling and Psychotherapy, we are bound by its Ethical Framework for the
Counselling Professions, and are subject to the Professional Conduct Procedure for the me being in force.
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Confiden ality

Any informa on about yourself, including the fact that you are in counselling, will be confiden al to LIFE CHANGES.

The only excep on to this confiden ality will be if your Counsellor is concerned that you may harm yourself or
other people. He/she will then break confiden ality to a third party in order to gain support and help for you. This
is  in  accordance  with  the  Ethical  Framework  for  the  Counselling  Professions  of  the  Bri sh  Associa on  for
Counselling and Psychotherapy (BACP).

All counsellors are required to have regular casework supervision. The supervisor’s role is to support and monitor
the counsellor’s work and he/she will not have any informa on that will iden fy you personally.

I have read and understood this informa on

Name…..…………………………………………………..…………..     id  ……………………….

Counsellor…………………………………………….…………  date………….…………………..

Data Protec on

Life  Changes  treats  all  contacts  in  confidence.  Details  of  contacts  and  case  notes  are  retained  in  secure
environments for up to 3 years and then destroyed.

Life Changes complies with the principles set out in the General Data Protec on Regula on. You have a right to see
the data that is held about you, and also to ask for your records to be amended or deleted. To do so, please email
coordinator@lifechangecounselling.org.uk 

Life Changes Privacy Policy can be found at  h p://www.lifechangescounselling.org.uk/gdpr_privacy_policy.pdf

I have read and understood this informa on

Name………………..…………………………………….…………..      id  ……………………….

Counsellor…………………………………………….…………  date………….…………………..

How to prepare for your remote counselling session

Decide where you will sit for the session. Treat this as you would any counselling session, arranging not to be disturbed.
Let family, housemates or work colleagues know that you have a private mee ng and cannot be disturbed. 

Disturbances also include digital disturbances - pings and interrup ons from messages and emails, for example. Please
disable  these  and  close  down  other  windows  and  applica ons/no fica ons  so  that  these  will  stay  out  of  your
environment. Put any other devices you are not using for the Zoom call (e.g., phones) away.

Ensure that your device will  have power through the en re 50-minute session. Ideally,  you should be connected to
power. Whatever device you are using, laptop or tablet/phone, ensure that it is properly situated and stable so that your
counsellor can see you well. Your counsellor will feed back to you if the frame needs adjustment.  

Sessions by Zoom: Life Changes has decided to use a product called Zoom for online video-link sessions. Zoom is a safe
and secure internet pla orm on which you and your counsellor can see each other and talk in a face to face way. We

Client Informa on and Agreement September2020



suggest that you create a FREE Zoom account so that you can easily access your sessions at the given me. Go to
www.zoom.us and in the upper right hand corner, choose ‘Sign up. It’s free’.  

Your counsellor will send you an email with a secure link to join him / her at the agreed me. You will always have this
within 24 hours before your session is due to start. We recommend when using on-line Zoom face to face sessions that
you use headphones for added privacy.  You will also need to test that your camera on your laptop or PC is working so
that so that your counsellor can see you. If you do not have a laptop or PC you can use the Zoom app on your mobile
phone. 

Sessions by phone: At the scheduled me your counsellor will call you on the number we hold for you. The counsellor’s
number will be blocked in accordance with our security policy. You should be aware that this also means that counsellors
cannot text you. 

You should be aware that we cannot guarantee confiden ality from your loca on.

The responsibility for this rests with you. For your counsellor to work with you we need to know that you can create a
quiet space for yourself to talk freely and without interrup on. Please contact the coordinator to discuss this if you have
any concerns. 

Recordings 

Under no circumstances should you record any counselling session or part of a session conducted over the phone or by
video link. Your counsellor and Life Changes Counselling also agrees never to make any recording of counselling sessions
or parts of sessions. 

Managing Risk

To manage any risk that might arise in remote sessions, we will follow a ‘distress protocol’, as follows. These are unusual
circumstances and unlikely to occur, but it is important to let you know what steps we will take to try and ensure your
safety when your counsellor is conduc ng remote sessions and not right there with you. 

• We hold a Client Referral Form with your name, address, contact details (phone numbers, email address), GP details
and  an  emergency  contact  (name  and  phone  number).  If  there  are  any  changes  to  these  details  please  let  the
coordinator know immediately. 

 • Your counsellor will ask where your physical loca on is at the start of sessions and, if it is not your home loca on as
held on your referral form, he/she will take details of where you are. 

• If you terminate a phone call in an unplanned way the counsellor will try calling you back. 

• If you terminate the connec on during an online session, in an unplanned way, the counsellor will first a empt to re-
contact you online. 

• If reconnec ng with you online is unsuccessful, the counsellor will try you by phone. 

• If the counsellor is unable to reach you by phone, and if the broken contact occurred a er you had made statements
indica ng that your safety or the safety of  others  might be compromised – or if  you were so severely  agitated or
emo onal that your counsellor felt significantly concerned for your safety or the safety of others – he / she will a empt
to contact your emergency contact and/or your GP, using informa on as provided on your Client Referral Form. If this is
unsuccessful and your counsellor is significantly concerned, he / she may need to contact emergency services. 

Informed Consent and Agreement to work with your counsellor and the service according to the terms
set out above

Your counsellor will email this agreement to you. Please indicate consent and agreement by replying to their email and
sta ng that  ‘I  have  read and understood  this  agreement,  and I  agree to  work  with  my counsellor  and the service
according to the terms set out in it’
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