INTRODUCTION
We value your privacy. This Privacy Policy informs you of your choices and our practices regarding any
information you provide to us.
This Privacy Policy is incorporated into and forms part of the Uneeqo Terms of Service that you have
agreed to in order to use our services. Any terms used in this Privacy Policy will have the same meaning
as the equivalent defined terms in the Uneeqo Terms of Service, unless otherwise defined in this Privacy
Policy or the context requires otherwise.
Please also note that this Privacy Policy does not apply to information collected in the following forms:I.
II.

Through third party services (including any third party websites) that you may access our
services; or
By other companies and organisations who advertise their services on our services.

Our commitment in this regard is detailed below:1. We inform you of the personal information that will be collected, and seek your consent to
collect, use or disclose your personal information.
2. We identify the purposes of use for collecting your personal information.
3. We collect only information that is necessary to carry out the identified purpose of use.
4. We use or disclose your personal information only for the purposes for which it is collected,
except with your consent or as required or permitted by law, and we will keep your information
only as long as necessary to fulfil those purposes.
5. We endeavour to make sure that your personal information is accurate, complete and up-todate.
6. We protect your personal information by appropriate security safeguards.
7. We make our policies and practices for the handling of your personal information as transparent
as possible.
8. You will have access to your personal information and will be able to correct your personal
information as appropriate.
9. We will be accountable to you. We are always interested in hearing your opinion regarding our
compliance with these principles, this Privacy Policy, and applicable law.
If you wish to contact us regarding this Privacy Policy or any privacy related matters, please contact our
Privacy Officer via email at info@uneeqo.com (Attention: Privacy Officer, Legal Department).

SCOPE OF THIS PRIVACY POLICY
1. What types of information does Uneeqo collect? To provide you the service, Uneeqo collects and
uses the following types of information:(a) Information for account creation and registration – When you register with us and create a
Uneeqo account to use the Uneeqo app, Uneeqo will ask you to provide your name and email
address. By utilizing the ‘Add a friend’ Uneeqo will not require or obtain any information from
the person, allowing them to choose to download the Uneeqo app and thus ensuring privacy.
(b) Device information and access logs when you use our service: When you use the service or
visit our website, we may obtain and maintain certain electronic identification or log data from
your mobile device or personal computer such as: OS type, IP address, browser information
including type and language settings, device identifier or mobile application identifier.
This information is necessary as part of our ongoing efforts to detect and deter unauthorized or
fraudulent use or abuse of the Service, as well as to provide you and optimize the Service for
your environment.
2. What other information may Uneeqo collect? To improve the experience when using the Service,
we provide additional functionalities, including the ability to access your Uneeqo account from
multiple devices, help you find your friends, or help you enjoy the Service more. If you choose to
use such functionalities, we may ask you to provide following types of information:
(a) Contacts – if you would like to invite individual friends or contacts to connect with you on the
Uneeqo app, you can choose to do so directly to them. We will never use the information from
your Address Book to identify your friends. You must send an invitation directly to individual
friends as Uneeqo, in respecting your privacy, allow you to make this your choice and no
spamming can thus occur.
(b) Location Information – To use the Uneeqo app, you are not required to provide your location
information (‘geolocation’). However, we will provide the features that utilize geolocation for
your convenience and to improve your user experience later. We may aggregate your
geolocation to create geolocation history, in order to ensure that you receive relevant
information at time required.
(c) Contact information for customer support – there may be occasions where you wish to contact
us to gain customer support services. If you contact us via our Contact Form or by other means,
we may obtain and maintain any information you choose to provide, including your name,
contact info such as your email address, as well as information about your mobile device or OS
type. We will use this information to address and investigate the issues you have forwarded to
us, to provide you support, and to improve our customer support service.
(d) Contact information for events and customer surveys - If you choose to participate in
promotional events or surveys that Uneeqo offers from time to time, we might ask your contact
details (e.g., name, mailing address, phone number, email address, gender and date of birth) to
administer the event, such as to confirm participation eligibility for the event, to enable you to
fill out a questionnaire, to conduct to deliver the prizes to you.
3. What about information created about myself and sharing with others? You may choose how
much or how little of your user-generated content you would like to share and with whom you share

it when you create messages by selecting the recipients of your user-generated contents and/or by
the settings in the Uneeqo App.
Please remember that user generated content you share with others can be copied, stored or
disseminated by the recipients and accessed by unintended recipients due to the nature of digital
data. We encourage you to pay close attention when you generate and share your information or
content.
4. How does Uneeqo protect my information? Because no method of electronic transmission or
method of data storage is perfect or impenetrable, we cannot guarantee that your information will
be absolutely safe from intrusion during transmission or while stored in our systems. To help
protect your privacy and confidentiality of your information, we also need to ask for your
cooperation regarding the following: Please do not share your password with others or use the
same passwords you use for other services. Also, please notify us in the event you suspect any
unauthorized use of your account or any other breach of security via our Contact Form.
5. Where is the information transmitted and stored? To provide the service in a reliable and
responsible manner, Uneeqo process and stores your information on secure servers which may be
physically located in different countries around the world, including countries outside the European
Economic Area and USA. By continuing to use the Service, you agree that your information may be
internationally transferred and that Uneeqo can process and store your information in a country
other than where you submitted.
6. How long does Uneeqo keep the information? Subject to applicable laws and regulations, you may
have the right to request to receive a copy of and make any corrections to your Personal
Information which we hold, and to request that we deactivate and not use any of your personal
information which is stored with us. Uneeqo retains your personal information you provide while:
your account is in existence; for the length of time needed to fulfill any of the applicable purposes of
use described in this Privacy Policy; or to comply with applicable laws and regulations.

Uneeqo reserves the right to retain your personal information even after your account is closed if
the retention is reasonably necessary such as listed below:




To comply with applicable laws, regulations or legal obligations;
To provide and complete customer support service;
To resolve disputes between or with Uneeqo users; or
To detect and deter unauthorized or fraudulent use of or abuse of the service.

7. Do Uneeqo use outside service providers or agents? To facilitate and provide you with the service,
it sometimes is necessary for Uneeqo to request third party partner service providers or agents to
help us process and/or store your personal information. We strictly evaluate the partner service
providers and agents, and we make every effort to ensure that they have established appropriate
and secure information administration and organizational control systems, and we strictly require
that they comply with applicable laws and regulations. We also require that they access your
personal information only to the extent necessary to perform tasks on our behalf.

8. Does Uneeqo give information to third parties about me? Other than as described in this Privacy
Policy and, where relevant, other applicable privacy policies or addendums, Uneeqo will never
provide your information to any third parties without your consent, unless we believe in good faith
that we are required or permitted to do so under applicable laws or to protect and defend Uneeqo’s
rights and/or property.
9. Do we use cookies or other technology? We may well use similar technologies, including local
storage for the following reasons :•to help us maintain your session when you use the Service;
•to enhance security;
•to remember information about your browser and your preferences; and
•to help us understand how people use the Services and improve the Service.
Most browsers allow you to control whether or not to accept cookies. If you, however, deactivate
cookies or limit the ability to set cookies, you may not be able to use certain parts or all functions, or
limit your overall user experience.
10. Sharing of information in developing our business - As we continue to develop our business, we or
our affiliate companies may be acquired by a third party or re-organize our group structure. In these
circumstances, it may be the case that your information is transferred within our group and/or
transferred to a third party that will continue to operate our services or similar services under either
this Privacy Policy or a different policy, which will be notified to you.
11. How will I receive communication from Uneeqo? When you use our service, we may use your
information to send you push notification to your device. If you no longer wish to receive these
communications, you can follow the unsubscribe instructions, or email us at support@uneeqo.com.
11.1 Service Related announcements: We may from time to time send you service related
announcements when we consider it necessary to do so (such as when we temporarily
suspend one of our services for maintenance). You may not opt out of these service related
announcements, which are not promotional in nature.
12. Age restriction - The Uneeqo app is intended for a general audience and is not directed to or
intended to be used by children under the age of 13. We understand the special necessity to
protect children’s online privacy, and we do not knowingly collect any personal information from
children. If, however, you believe, we have collected any personal information from Children, then
please let us know via this CONTACT FORM.
If we learn that we have inadvertently collected personal information from Children, we will
deactivate the relevant account(s) and will take reasonable measures to promptly delete such
personal information from our records.

Other important information
Uneeqo has ensured that you can have as much control over your personal information as possible. If
you change your mind regarding how much information you wish to share or disclose going forward on
this Service. See following notes:Your profile information: You choose the picture, display name etc. that will show
You determine whether to allow any other user to contact you
No registration of email address, thus no spamming
Choice to add users from your address book in your mobile phone as this is not automatic
Any Questions/Comments or Concerns?
If you have any questions, comments or concerns about this Privacy Policy, please do not hesitate to
contact us via the CONTACT FORM or send an email to info@uneeqo.com
Changes to the Privacy Policy
We may modify our Privacy Policy from time to time for various reasons including to improve our
privacy practices, to reflect changes to our Service, and to comply with relevant law. The last time we
updated this Privacy Policy was 7th of January 2017. When we make any material changes to our Privacy
Policy, we will provide notice to you on our Service, or by other reasonable means. We encourage you
to review changes carefully. If you agree to the changes, then please continue to use our Service. If
you, however, do not agree to any of the changes and you no longer wish to use our Service, you may
choose to close your account. Continuing to use our Service after a notice of changes has been
communicated to you or published on our Service constitutes your acceptance of changes and consent
to the modified Privacy Policy.

