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Our 
Commitment

Choosing a Nursery is an emotional decision. Here at Little  
Angels Nursery in Cardiff we understand what is important to 
both you the parents and your children.

We pride ourselves in offering excellent high quality childcare 
within a happy and loving environment allowing you to feel 
happy and secure in the care of your little bundles whilst at 
work.

Our overall aim is to provide a warm, friendly and stimulating 
atmosphere offering your little ones, fun-filled days of learning 
through play ensuring their days in Nursery are happy and fun 
and allowing them to build their confidence and self-esteem 
and make lots of new little friends.

Little Angels Nursery operates from large bright open-planned 
premises. All rooms are large and spacious with numerous 
windows allowing lots of natural daylight in. We are currently 
registered for 60 children, aged between six weeks and five 
years within the private grounds of Brunel House allowing 
ample parking for your convenience and a stress free beginning 
to your busy day.

‘Our’ Nursery ON ‘yOur’ wOrks dOOrstep

Situated within the heart of the City Centre means if you live 
locally in: Heath, Whitchurch, Pentwyn, Llandaff, Llanishen or 
slightly further afield in Newport, Penarth or Barry but work in 
Cardiff City Centre we are ideally situated for your convenience 
and ease. This central location also enables us to offer you the 
following benefits;

•  Early bird opening of 7.30am.
•  Late closing of 6.30pm.
•  Peace of mind in the knowledge that you’re Little Angels are 
     close by all through your working day.
•  Situated behind Queen Street Train Station.
•  Immediate accessibility to all major bus routes including 
    Cardiff’s Park and Ride Service.
•  Drop off within private secluded grounds.
•  On site pushchair storage.
•  All children on one level and at one site.
•  Open 8.30 – 5.30 every Saturday offering flexibility with 
    work and commitments. 

“Our childcare is not just acceptable... 
...........................................................It’s exceptional” 

3 4



working 
together
We recognise how important it is for you to feel happy and 
secure in leaving your child at Nursery to attend work, and that 
this may not always be an easy process. However we work hard 
to ensure that the time they spend away from you is recorded 
and communicated fully to aid in bridging this gap.

We are committed to keeping you informed in line with your 
child’s progress in the following ways;

• Informative daily conversations advising of how your child 
has been in Nursery (including eating, sleeping, nappy  
changing and temperament).  A daily diary is also provided 
for under 2’s, and older children on request, providing you 
with an additional record of your child’s day in Nursery.

• Parents boards displaying weekly planning, activities and 
home links.

• Regular newsletters with information about developments 
and upcoming events at the Nursery.

• Developmental files are created and maintained for individual 
children, are available at all times and are given upon moving 
rooms.

• Parent weeks where you can have a more in-depth chat with 
the team who look after your child.

• An open door policy where we are available to discuss and 
offer advice.

• All of our management team are contactable via telephone or 
e-mail at info@littleangelscardiff.co.uk.

peOple yOu CaN trust.

Little Angels Nursery recognises the importance of its team and 
has a tough and stringent recruitment process to ensure that all 
staff employed have the necessary qualifications, commitment 
and passion to work within the Nursery and with the children. 

The team is lead by a fully qualified Nursery Manager and is 
supported by a Deputy Manager who together are responsible 
for the day to day running of the Nursery. All managers are 
excluded from the daily ratios and are thus always available to 
help and advise. They work closely with the Company Director, 
a qualified teacher who oversees every aspect of the 
organisation.

Our staff are all Enhanced CRB (Criminal Records Bureau) 
checked on appointment and are updated accordingly. We also 
have numerous qualified First Aiders on-site at all times and all 
food handlers within our team hold an up-to-date Food Hygiene 
Certificate.

We are committed to providing our staff with continuous 
on-going training, support and supervisions to develop and 
enhance their skills, ensuring they are following best practice 
and upholding the companies’ ethos of exceptional childcare.
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safe and 
sound
The children’s safety is of extreme importance to us and thus we 
operate many procedures to ensure this is maintained. Parents 
can thus be sure their children will be safe; 

•  The entrance has a security camera allowing the Manager full 
    control and visibility of all persons entering the Nursery. 
• All internal doors are fitted with a coded lock and doorbell. 
•  Secured locked office for confidential records, preventing 
    unauthorised personnel gaining access to confidential 
    information.
•  We operate a password system for collecting children to 
    ensure they are never released to unauthorised personnel.
•  Parental permission forms for collection are also used within   
    the Nursery. These forms identify additional adults who may     

    also be responsible for collecting your child in your absence. 
    We ask that parents provide a picture of each to ensure 
    accuracy and establish a password which they are all aware   
    of to confirm their identity and authorisation.
•  Secure fenced garden area with locked gate during times of 
    outdoor play.
•  Stringent fire evacuation procedure over seen by a qualified 
    fire marshal, with multiple fire exit routes. Fire alarms are 
    heat and smoke sensitive and are tested on a weekly basis.
•  The Nursery employees a national health and safety advisor  
    who is responsible for the advising and updating of company  
    policies within the Nursery and carries out annual audits in 
    line with regulatory changes.
• All electrical equipment is professionally inspected.

7 8



We believe that children learn by having real life “hands on” 
experiences. This is why we have organised our setting and 
activity times allowing the children to make their own choices 
and be in charge of their own day. Using this style of learning, 
the Nursery also takes into account current government 
guidelines and thus works within the framework of ‘Birth to 
Three Matters’ for the 0-3’s and ‘The Foundation Learning for 
Wales Framework’ for the over 3’s.

CaterpIllars & ladyBIrds rOOM

The children are placed within this room from 6 weeks. They 
are introduced to a world of new visual, auditory and tactile 
experiences, focusing on a babies’ natural urge to use their 
senses and explore. The room is softly furnished which creates a 
homely, comfortable environment and the toys have been 
carefully selected to encourage babies to play and learn. The 
day is structured around your child’s individual daily home 
routine; however we do encourage a balance between 
stimulating and soothing activities throughout the day. Such 
activities involve painting, experimenting with materials and 
textures, sand and water play, puppets and story time, exploring 
body movements, movement to music and many more. To 
introduce the babies to various environments, they are also 
taken for regular walks to local parks and places of interest.

BuMBle Bees & ButterFlIes rOOM 

The children then progress to the Bumble Bees and Butterflies 
room, where they are introduced to an open plan free play 
environment offering more challenging activities and 
opportunities to develop their independence and 
individuality, heavily influenced through play. The layout of the 

room is set to have a relaxed home like atmosphere where the 
children are split into smaller cosier groups, each with 
designated key workers. The morning involves free play, circle 
time, breakfast, structured activities, outdoor play and singing. 
The afternoon continues with lunch and quiet time, activities, 
a light tea, singing, outdoor play and free play. The activities 
involve; imaginary play, stories, music, construction toys, soft 
play, painting and sticking, sand and water play, basic number 
and language skills and many, many more.

draGONFlIes & GrassHOppers rOOM

The final progression within the Nursery involves the children 
moving into the room of the Dragonflies and the Grasshoppers. 
Within this room the children are encouraged to explore, think 
independently and solve problems. The room is again open plan 
and aspects of learning are heavily introduced through play and 
child-led activities. The staff work with the children to ensure 
that we are delivering the appropriate Foundation Learning 
for Wales framework (for 3-5 year olds) just as they would in 
school. Thus ensuring they will be confident and independent 
learners when they start in ‘Big School’.

Care is provided using English as the main language, however 
all children are also introduced to early years Welsh through 
songs and activities arranged and implemented by the Welsh 
Co-ordinator whose first language is the medium of Welsh. 
The Nursery employ Welsh speaking staff to work with all age 
groups. On parental request your child’s day may be delivered 
through the Welsh medium. 

your little
angels day
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Little Angels Nursery is affiliated with the National programme 
of Sing and Sign and trained staff implement the programme 
throughout your child’s day

What is baby signing?

“Encouraging the 
development of a 
childs speech”
As a part of typical development before speech is well 
established, babies naturally use a combination of gestures and 
sounds to help their parents understand them and as a natural 

part of learning to talk. For example they may point, shake 
their heads, clap their hands and wave “bye-bye”. This is a good 
time to introduce some extra gestures to help your baby 
communicate. It’s easy to do and your baby will really enjoy 
it! Baby signing is wonderfully rewarding and fantastic fun. You 
will be amazed by what your baby is capable of telling you 
before being able to talk! 

This programme is widely recognised by speech and language 
experts as beneficial in encouraging the development of a 
child’s speech.

Your baby will recognise important words sooner and can use 
the signs to “talk” to you before speech.

sing and 
sign
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A healthy diet is a key factor in determining health in later life. 
Eating habits are established at a young age making the early 
year’s environment an ideal setting in which to influence a 
child’s diet. Children within the Nursery are given the 
opportunity to try, and to taste repeatedly, a wide range of 
nutritious foods. Our overall aim of the award is to establish 
sound eating habits for life through the provision of healthy 
snacks between meals that meet the nutritional requirement of 
a growing child.

• We provide breakfast, a two course lunch, a light tea and a 
morning and afternoon snack.

• Fresh fruit and drinks are also served to complement   
mealtimes, with fresh water additionally available all day.

• Menus are rotated on a three weekly basis and seasonaly.
• All menus include a vegetarian/halal meat alternative. We 

also cater for any additional special dietary requirements your 
child may have.

• Menus are both fun and seasonal to continually simulate the 
children’s imaginations.

• Our food is healthy, nutritious and freshly prepared on the 
premises daily by our cook who holds a Level 2 Open  
College Network course in Nutrition.

• The Gold Standard Healthy Snack Award awarded in   
July 2009.     
 

Mealtimes also provide an opportunity to promote good 
behaviour, manners and social skills and staff sit with the 
children during mealtimes to encourage these.  Little Angels 
Nursery implements a full and thorough policy regarding 
mealtimes and is available to all parents.

BaBIes aNd weaNING
 
The babies follow a separate menu of freshly pureed vegetables 
and fruit in line with the parents’ wishes and their child’s 
individual stage of weaning. All decisions regarding weaning 
are made together with you the parents, taking into account the 
guidelines of the Open College Network course in Nutrition.

GrOw yOur OwN

‘Grow your own’, encourages the children to plant, water and 
watch their own fruit and vegetables grow, in addition to taking 
part in discussions on healthy living and life cycles.  Planting 
and maintaining our garden will assist in contributing to their 
physical development, leading to a healthy body and sense of 
well-being.

Healthy 
start
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Beginning 
your Journey

At Little Angels Nursery we are committed to giving every child 
aged between 6 weeks and 5 years, an opportunity to gain 
admission to the Nursery.  We recognise the diverse cultural and 
religious backgrounds amongst our children and thus they are 
cared for without any form of discrimination and encouraged to 
respect and to care for one another within a multicultural envi-
ronment. We also welcome children with special educational 
needs, providing that the Nursery can meet and accommodate 
the individual needs of the child. Where necessary, the 
Nursery will seek additional assistance from various sources; 
external agencies, parents and local authorities to enable the 
child to integrate fully.

Once you have decided to place you child in our expert care 
we ask that you complete a registration form and read carefully 
through and sign the Nursery Terms and Conditions. We also ask 
for a £50.00 booking fee to cover all administrative costs and to 
secure the placement.  Should a place however, not be available 
at time of enquiry, we have a waiting list and you will then be 
immediately contacted when the place becomes available. 

Just before your little one starts at the Nursery you will be 
provided with a Welcome Pack which includes a number of 
forms to complete in line with access to copies of all the 

Nurseries policies and procedures. These request important 
information about you and your child to enable us to cater for 
their every need. Please ensure that you complete all areas 
accurately and return them on your first settling-in-session. 

settlING-IN-sessIONs

Every child is unique and has their own individual needs.  This 
is why Little Angels Nursery is very flexible and takes care to 
ensure that the transition for your child into the Nursery runs as 
smoothly and easily as possible, adapting the settling-in process 
where necessary to suit the needs of each child. 

After consultations with you the parents, we will arrange as 
many settling-in-sessions as is deemed necessary. We 
suggest that the settling-in-sessions start with you staying with 
your child for a short period, building towards leaving your 
child and gradually increasing to your desired and booked 
sessions. You will work closely with your child’s key workers, 
who will support and assist you with this process and spend 
a considerable amount of time getting to know you and your 
child. Our aim is to ensure that your child’s routine, especially 
if they are very small, reflects where possible, what they are used 
to doing at home.

“The most important aspect of any journey is 
taking the first step” – why not take it together?
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Quality 
assurance

want to 
know more?
We operate an ‘open door’ policy and thus provide parents with the flexibility 
of visiting at any time without a prior appointment.

address: Brunel House, 2 Fitzalan road, Cardiff City Centre CF24 0eB
tel: 029 20480845 email: info@littleangelscardiff.co.uk web: littleangelscardiff.co.uk

At Little Angels Nursery we constantly strive to improve the 
standards of care provided and we welcome feedback from 
parents, children and service users. Questionnaires are 
distributed on an annual basis. These are evaluated and 
discussed with the Nursery team, and we endeavour to action 
any comments and suggestions.

We hope you never reach a stage where you feel it necessary 

to make a complaint about our services, however in the first 
instance we would ask you to speak to your child’s keyworker, 
Senior Nursery Nurse or the Nursery Manager. Should you wish 
to make a more formal complaint we have a fully comprehensive 
complaints policy and procedure available for you within the 
parent’s handbook.
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address: Brunel House, 2 Fitzalan Road, Cardiff City Centre CF24 0EB
telephone: 029 20480845 email: info@littleangelscardiff.co.uk website: littleangelscardiff.co.uk 


