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This written agreement is between Blossoms Day Nursery and each 
Parent/Guardian. It is the basis of agreement under which each child is admitted to 
the nursery and shall be considered binding on both parent and nursery. 
 
Admissions 

1. Children will be considered for entry to the nursery when the £300 refundable 
deposit has been paid. 

2. Once your child’s name is on the waiting list, we will offer sessions as they 
become available. 

3. The nursery has a non-discrimination policy in its acceptance of children. 
Children are accepted on a ‘first come first served’ basis and neither they nor 
their parents will be discriminated on the grounds of race, creed, colour and 
religion. 

4. In the event that your child does not take up the place, the deposit is non-
refundable. 

 
Welfare of the child 

5. The nursery shall provide a safe and secure environment for the child. 
6. The nursery will not provide formula milk for bottle-feeding babies. All bottles 

can be made up at nursery in bottles provided by the parent that the nursery 
will clearly mark with the child’s name. 

7. Parents/carers are welcome to visit the nursery, however we will not admit 
anyone without prior notification. It is the parent/carers responsibility to ensure 
that staff are aware who will be collecting the child. 

 
Health and medical matters 

8. In the event of your child suffering from an infectious illness, the nursery will be 
notified immediately and the child kept away from the nursery until signed as fit 
and infection free by the child’s usual attending Doctor. Occasionally this may 
require a Doctors certificate. 

9. Other illnesses such as vomiting, diarrhoea or other gastric related conditions 
shall be notified to the nursery and the child shall remain absent from the 
nursery for a period of 48 hours after the symptoms have ceased. Please see 
hand out “Is your child well enough for nursery” for more details. 

10. The nursery will only administer drugs with the written consent of parents. The 
nursery will accept no liability nor be held responsible in any way for 
complications arising from the correct administration of the drugs. 

11. If a child is prescribed antibiotics they will not be allowed to return to the 
nursery for 24 hours. 

12. In case of emergency, the child will be taken to the nearest hospital 
accompanied by a senior member of staff who will act in ‘loc parentis’ until a 
parent arrives. 

13. The nursery undertakes, in the unlikely event of an emergency, to exercise 
due diligence by insuring that the child receives prompt medical attention from 
a properly qualified doctor. The nursery also agrees to do all that is reasonably 
possible to contact the parent/carer promptly in the event of a medical 
emergency affecting the child. A written record is kept of all accidents how 
ever minor. Please ensure the emergency contact numbers that you have 
provided are up to date. 

 



Food and dietary requirements 
14. The nursery undertakes to provide balanced, varied and healthy meals for the 

child at all times and to insure that as far as possible a child eats sufficient 
quantities. 

15. The nursery agrees as far as possible to meet special dietary requirements if 
notified in advance by the parent or carer. 

 
Fees 

16. Fees are payable by cash, switch, solo, electron, MasterCard or visa by the 
last working day prior to the month for which fees are payable. 

17. Full fees are payable in the event of absence including sickness, holidays or 
personal choice to ensure a child’s place is kept available 

18. Days/Sessions cannot be swapped, however extra sessions can be taken 
depending on availability. 

19. The nursery reserves the right to terminate a child’s place at the nursery with 
immediate effect if any fees remain unpaid within 14 days of the due date. 

20. Failure to pay fees by the due date will incur a strict charge of £75.00 (correct 
at time of print), if three working days elapse and payment has not been made. 

21. You are required to give a minimum of one month’s notice, in writing if you no 
longer require the place. If one month’s notice is not given the deposit will be 
retained. 

22. Fees will not be refunded or waived for absence through sickness or any 
reason. This rule is necessary so that the nursery can properly budget for it’s 
own expenditure and to ensure the cost of individual default does not fall on 
the parents. No refund will be given if the nursery has to close due to any 
reason beyond the control of the nursery, such as power failure or weather 
conditions. 

23. Once your child’s place has been confirmed you will need to pay your first 
months fees by the first day your child attends the nursery. Fees are payable 
monthly in advance thereafter. 

24. It is understood and agreed that the nursery closes weekends, bank holidays, 
Christmas week and two inset (staff training) days. Fees are payable for bank 
holidays and inset days. 

25. Other charges – returned cheque fee £45.00 (correct at time of print). We do 
charge for reports or letters requested by yourselves. Failure to pay fees by 
the due date will incur a strict charge of £75.00 (correct at time of print), if three 
working days elapse and payment has not been made 

 
Late Collection 

26. The nursery opening hours are 7:30am to 6:15pm, Monday to Friday. If a child 
is collected late a charge of £15.00 is made for the first fifteen minutes or part 
of then £5.00(correct at time of print) per fifteen minutes or part of after that. If 
your child is not collected and we cannot make contact with any persons 
authorised by yourselves to collect, the nursery will notify the duty child 
protection team, who will then determine the course of action taken. 

 
Nursery Closure 

27. There may be occasions where it will be necessary to close the nursery due to 
‘unforeseen circumstances’ that effect the day to day running of the nursery 
and do not allow us to meet strict welfare guidelines eg, adverse weather 



conditions and power failures – this list is not exhaustive. In such 
circumstances fees will remain payable. Please also refer to our ‘Extreme 
weather policy’. 

 
Clothing and personal items 
 

28. Each child should have sufficient named clothes for their daily needs plus a 
spare set in the event of accidents. 

29. Parents are asked to ensure that the child does not bring valuable items or 
toys with them as the nursery cannot accept responsibility for any subsequent 
loss or damage 

30. Parents are asked to provide sunhats and adequate sun block during the 
summer months and suitable outdoor clothing during the winter months to 
ensure that your child can benefit from outdoor pursuits. 

 
Behaviour and Conduct 

31. The nursery reserves the right to discipline any child in its care who is 
behaving in an anti-social manner. The nursery will never, under any 
circumstances what so ever, resort to physical punishment. The nursery’s 
policy on discipline is documented in the prospectus 

32. It is necessary for the nursery to reserve the right to exclude any child who has 
consistently demonstrated a disruptive influence, which is suffering other 
children within the nursery. 

33. It is necessary for the nursery to reserve the right to terminate a    nursery 
place with immediate effect if a parent, carer or child displays abusive or 
threatening behaviour to a member of staff or other children 

 
Concerns/complaints 

34. The nursery Proprietor, manager and staff undertake themselves available for 
consultation as frequently as possible. In addition a parent can make an 
appointment with the manager to discuss any matter. 

35. If a parent has cause to complain and which, in the first instance, cannot be 
resolved amicably and directly with the nursery, then the parent can approach 
Ofsted at OFSTED, National Business Unit, Royal Exchange Buildings, St 
Ann’s Square, Manchester, M2 7LA. Telephone 08456 404040 

 
Insurance 

36.  Blossoms Day Nursery maintains those insurances required by law. A      copy 
of the insurance policy is displayed on the nursery notice board at the 
entrance. 

 
Legal 

37. Data protection – it is a legal requirement on the nursery to hold information 
about children using the nursery and it’s staff. Basic information is used for 
registers, invoices and for emergency contacts. However all records will be 
held securely. 

38. The offer of a place and it’s acceptance by the parent/carer gives rise to a 
legally binding contract on the terms of these terms and conditions 

39. The nursery is registered with Ofsted who have assessed the nursery capable 
of accepting 32 children. The nursery is subject to frequent and thorough 



inspections from Ofsted to assess the Nursery’s ability to care for children in a 
safe and proper environment. 

 
General 

40.  The nursery has the right to use photographs of the children within the nursery 
in present or future publications (e.g. prospectus, posters, web site). 

41. The nursery operates a policy of continuous improvement in all that it does 
and reserves the right to alter the child’s curriculum if it perceives it is in the 
best interest of the children 

42. The nursery accepts no responsibility for baby-sitting services that parents 
may request from staff. 

43. If a member of staff, either whilst employed or within 3 months of leaving the 
nursery is recruited by a parent/carer of a child who has attended the nursery, 
the parent/carer will be liable to pay Blossoms Day Nursery Ltd the equivalent 
of the last 2 months gross salary of the said member of staff. 

44. Parents will, as far as they are able, give fair warnings of holidays and other 
reasons for absenteeism of the child from the nursery if such absenteeism is 
likely to exceed 3 days. 

45. Our nursery policy is that smoking is not permitted on the premises. 
46. Any changes to these ‘Terms and Conditions’ will be notified to parents either 

in writing or on the nursery notice board. 

 


