
SLEEP SYSTEMS 20 YEAR LIMITED WARRANTY
Prelude™ • Trinity™ • Memory-Gel™ • Omni-Gel™ • Serenity Series Max™

Memory-Cell® & Memory-Gel™ Mattresses
Our sleep products are designed to provide years of comfort and enjoyment. We manufacture every

component using only the very finest materials available using the highest standards of workmanship and
quality control in the production process. 

PRODUCT WARRANTY PERIOD PRORATION TERMS

Cover YEARS 1-2 100% No proration beyond second year

PRODUCT WARRANTY PERIOD PRORATION TERMS

Mattress YEARS 1-10 100%

YEARS 11-20, prorated coverage. Year 11
equals 50% of current suggested retail with
each additional year adding 5% to the

consumer’s Warranty responsibility

General Provisions:
This quality Memory-Cell®/Memory-Gel™ sleep system is warranted from the date of the original retail sale as validated by proof of
purchase. Your new sleep system will be free from manufacturing defects for a period of 20 years from the date of purchase, with
the first ten years being non-prorated and the following ten years prorated as shown in the table below.

Warranty Duration and Coverage:

Please Read Carefully:
The manufacturer will repair or replace defective components based upon the percentages of manufacturer’s suggested retail price
at the time of the warranty claim. Repair or replacement of a component does not extend the limited warranty or begin a new limited
warranty period. Repair or replacement of one component does not automatically result in the replacement of any other component.
The manufacturer reserves the right to substitute materials or models of equal value and quality. Transportation costs, to and from
the factory, are always the responsibility of the consumer.

The manufactured components are warranted, as noted, against defects in the material and workmanship that impair the serviceability
to the product other than normal wear and tear. This limited mattress warranty applies only to normal residential use. Commercial
use voids all warranty coverage. The mattress is not covered against normal body impressions, firmness preference of the
product, stains, burns, loose threads, pilling, and normal stretching of the cover material. Mattresses which are returned to
the manufacturer in soiled or unsanitary condition will not be processed for warranty claim and all warranty coverage shall be deemed
null and void. All warranties contained herein shall not apply if the mattress, foundation or cover has been damaged, burned, cut, or
torn.  The manufacturer is not liable for incidental or consequential damages arising from the use of this product. The manufacturer
assumes no responsibility in connection with the cleaning and/or laundering of your mattress. The mattress must be used in conjunction
with an authorized solid foundation and support system. The use of a box spring shall void all warranties.

Body impressions are a normal occurrence with your new mattress and indicate that the mattress is conforming and contouring to
your individual body. Normal body impressions are not an indication of defect or structural failure. Regular rotation of your mattress
end to end will equalize conformity. Sleeping in all areas of the mattress will also provide for the even breaking in of the support materials.

To validate your product warranty, the consumer must supply a copy of the actual retail invoice showing the original date & place of purchase.

By: InnoMax® - America’s Finest Sleep Products®

530 West Elk Place • Denver CO 80216
1-800-InnoMax

You can process your Warranty Registration online at: www.innomax.com

Memory-Cell®

and Memory-Gel™

Transportation costs to and from InnoMax® are the responsibility of the purchaser. Please allow up to 90 days for performance by InnoMax® under this warranty.


